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Case Information 

RE# Date Opened 

255076 1/19/2012 

Customer Information 

Remington Arms Co., Inc. · 

Product Service 

Date Opened(PS} 
1/2012012 

legal Case #:7304 

Date Closed 
1120/2012 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

Type Business Fint Name Last Name Street City State Zip Age Contact 

Incident Kevin Stewan I 03 Fox Ridge Rd Panama City FL 3240:; E kevindstewart@comcast.net 

Incident Information 

Claims 

PI 
PD 
s Fired on sarety release 

c 

Codes 

Cause:4006 Altered Adjustments or Components 
Concem:l007 Fired on Safe Release 

1/31/12 Per note on SR, gun fIJes when gun is p11t on fire.cm 

Firearm Information. 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
ModeVGa. 

700/270WIN 
Accessories 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 
n/a A6567602 LQ 2/16/1978 

Original Owner Where Purchased 
ODENWALD CO WAUCONDA IL SEE 1HRU RING MOUNTS u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims RdeaseDate 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reim. Cash 
Reimbursement Settlement Date APV Date APV 

30.40 1131/2012 
1/31112 Per Ilion, trigger assm dirty and set screws altered. Replace TPA, clean, test fire at BLSM program price.cm f?t L~ µ 'Je ,,J/ 7uk 

Examination[Remington/CF/BA] 

Part I Sub-Part II Code II Comment I 
!Examiner I [!!.TRAVIS I 
!Exam Date I l1t2012012 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
Assil!lled To j!.NAGLE I 

Cause ~006 ~tered Adjusttnents or 
Components I 

Description l22"270WIN I 
ILQ l 

IF !False I 
Barrel !False I 

!False I 
~ired while Obstructed I 
~uzzle/Crown llslightly Worn; Functioning I 
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' I 

jcondition I I 
IFiringPin ISlightly Worn; Functioning I 
I shroud !Slightly Worn; Functioning I 

Bolt Face tiSlightly Worn; Functioning 

!!!an die !Slightly Worn; Functioning I 
ls toe !Slightly Worn; Functioning I 

~ r IS lightly Worn; Functionin~ I 
:la>• Coodmoo ~Slig!!tl~ Worn; Functioning I 
IExtJEject Test l~alse I 
Bloc!. Condition -Select--

Locking ILu!:l Condition l!Slightll:'. Worn; Functioning I 
jNotch Condition !-Select- I 
!Exterior Condition Slightly Worn; Not Functioning 

!Overall Stock Condition Slightly Worn; Functioning 

,~Condmon -Select--

!Receiver 
Slightly Worn; Functioning 

Bulged !False 

IDcscriEtion I !Mnoo BOLT LOCK SAFETY I 
Safety 

~~ 
like new; Fllllctionina: 

Non-ISS Iv 
--Select- .011 

Sear ~otch ~Slight!~ Worn; Functioning I 
!Tests 

Test Fired ~alse I 
!Feeding Test False 

Condition Slightly Worn; Not Fwic~ 
!DIRTY.TRIG NOT RETIJRNING WJLL FOLLOW 
DOWN 

Trigger I~ --Select-- 2.5# 

True !SET SCREWS ALTERED 

!Sub-Assembll llM/700 Bolt Lock I 
lNon-Remington 

jnescription I ISEE THR.U RING MOUNTS I Compc>nents 
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Service Request Remi116!fo'ilitri·ice HfllUlflllflllllllllllllllllf fHllHlllllfll 
Madison, NC 27025-0700 ATIN: SMP 

Parts and Repairs: P:S00-243-9700 F:336-54S-7801 \TITil".Remington.com 

This document is a summasy ofyourrequest ftn: ser.ice. Please rniev.· tbe document for accuracy and to insure the smices :y-ou are requesting are noted. Thi 
serYe as a guideline for our Ser."ice Department to address your 5pecific (;Oflcem5 md pro,ide you will! a~e md (;Omplete smice. ~CLOSI lBIS DOCI 
TOl.lt~ . I (I 

· Sen-ice Request :Xumbkrial :Xumber I Description -~r) Q;J.-' Date of Request fl l 09. 2012 - G, . 
SR0000906S ~~67602 ~ Date PrintedH"092012 La --z,f.?~ 
Cu~~ STEWART Des~l~ices t1 .?!1' 
~~l!~.\~~ ~ 32405 us ~~~0~~ ~"3'57 us 'g:.o \ \ 
Email: KEVTh-USTEWART~:COMCAST.!\"ET Email: <:jf () -~j-;7-9 ~ 

7 

Yourrequutfor set'ice on the item(s)willbe enluated by our repairman to deteunineifitis covered m1derourwammtypolic:y. lfit isyourfin?mn will. be rep 
:i:etumed. If not, you will be cvntacted "1th ao estimate befOre v;ml;: is pemnm_ed.. · 

Reason For R.etora 
~!240 - .BOLT LOCK SAFETY MODITICATION 

Sen1ce Request Section · 
GUN FIRES "\VHE.X Gilli IS PUT ON FIRE 

Parts And Service Details 
:llaterial Type Description Qn- · Warranty 

:Xeeaed 
Price Disc A.mount 

M~A~~~!~J 
8 Y: --------------------

"J, /J -cl ill~ I-Sa. t SC./!€ w J tJ-. J~,t.u.d_, 
~ ~ Tf?/4' c.. ~ t<lllit- rL.t.sr {1

1 ~ 
(;{ IJ ~.<:.-t\- {;) L e (k (\. ~ Q) ~ f-

SUI> Total: 

et~~ Est Sales Tax: 

G ...... ~ Total: 

.00 

.00 

$.00 

• 
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