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Remington Arms Co., Inc.
Product Service
Legal Case #:7301
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
254988 1/19/2012 1/20/2012 1/20/2012 X
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Tudor Investment Group  Jim Hirsch Tudor Investmen 1275 King St  Greenwich CT 06831 E jhirsch@tudor.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4031 Worn parts or components Unknown
S Fires on safety release Concem:1007 Fired on Safe Release
(o1

1/25/12 Per note with rifle, on several occasions when going from safet to fire the weapon will discharge.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27572 ML219460 KS 9/17/1999 9:38:06 AM
Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN AFT MKT FIR PIN,209 NIPPLE U
CONCERN: FSR '

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Tlion, replace TPA, clean,
check at no charge
Repair/Replacement  Repair/Replacement
Cost Date
34.21 1/25/2012

1/25/12 Per Ilion, connector worn/broken and is not connecting properly. Replace TPA, clean, check at no charge.cm

Examination[Remington/ML/BA]

Part | Sub-Part I Code } Comment
llExaminer B TRAVIS
lExam Date 1/20/2012
Examination roduct Type
Action Type A
Assigned To T.NAGLE
Cause 4031 'Worn parts or 'THE CONNECTOR APPEARS TO BE WORN/BROKEN AT
components {EDGE FOR SEAR CONTACT.
Description 24" 50 CAL
{[Date Code . . ks
‘m Plugged [False
Barrel Bulged |[False
Fired IFalse
Fired while
Obstructed
l I |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7301&Type=Case 1/25/2012
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PrintDisplay
Muzzle/Crown Slightly Wom;
Condition unctioning
|Firing Pin —-Select—
Slightly Worn;
Shroud [Functioning
IBolt Face —Select-—
Slightly Worn;
IHandle [Functioning
Step ---Select--—-
. . Slightly Waern; Not
[Exterior Condition [Functioning
Overall Stack Condition  [[oLendy Worn;
unctioning
[Fore End Condition |—Select—
. Slightly Worn;
|IReceiver Condition |[Functioning
: [Bulged lFalse
|Description ] [Mr700 SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly INon-1SS
Lift -—Select-— /A |
Slightly Worn;
Sear otch F ioning
rests [Test Fired False |
Feeding Test [False
Condition ILS:H@‘.‘Y Worn; Not
unctioning
Trigger [Pull J—Select— A ]
Altered j[False
Sub-Assembly IM/700 Non-Bolt Lock
INon-Remington .
Components Description IAFT MKT FIR PIN,209 NIPPLE

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=7301& Type=Case

1/25/2012
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\ Service Request  Remiggigzigrice || NN ENERIAT A OVEN N

Madison. NC 27025-0
Parts and Repairs: P:800-243-9700:F:336-548-7801 www.Remington.com

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi
serve as a guideline for our Service Department to address your specific concems and provide you with accurate and complete service. ENCLOSE THIS DOC!

YOUR RETURN. ‘
Service Request NumbSerial Number / Description 3 ) Date of Request91.11,2012
SR0O00093%6 ML219460 7 Date  Primted31/11/2012
Cust Model 700ML RIFLE Caliber: 50 D
"ODOR INVESTMENT GROUP/ ATTN:IIM HIRSCH S vices

1275 KING ST 14 Hoefler Ave -

GREENWICH, CT 06831 US Tion, NY 13357 US

Email: jhirsch@mdor.com Email:

zetumed. K not, you will be contacted with an estimate before workis performed.

=Service’ Ry 5 5,
Gun fired e‘i;len fb.pmg Erom safe to ﬁte

Sy o T

+Parts’And Sérvice: Détails. i 24
Material Type Des cription

-

IMLL219460
Mode: 7Q@QQOML

LT L)

54988

WECERV ilv
. . ﬂ

conNechkon won N/@M/ézru// JAN < 2010 J

(> fOF ¢opractiry rﬂrwfwfl«{ , By
/Z&p e 'Tﬂ/&, celegyachach T

oVRA T N AC

— Sub Total: 00
TC2301¢8 Est Sales Tax: 00
Grand Total: $.00

zzsi/‘?

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifitis your fireann will be rep
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January 12" 2012
James N Hirsch Jr.

9 Linden Place
Greenwich, Ct. 06831

Arms Service
SR#SR00009396
12 Hoefler Ave.
llion, NY 13357

Gentleman or ladies

Unfortunately | cannot locate my proof of purchase, but | do know that |
purchased this Muzzle loader along with two others at the same time.

This would have been just prior to Christmas in either 2008 or 2009.

One was for me and the two others were for my sans. Both of my sons still
have theirs. This is my reason for a heightened concern is this going to happen
to theirs. Both of theirs have been check and function correctly.

However mine has a very scary problem. When going from safe to the fire
position the weapon will discharge. The first time it happen my friend who was
using the ML felt that he had never put his finger near the trigger.

We then reloaded the ML and once again when the safe was moved forward
the weapon discharged. »

This was tried by me at least three or four more with just using a primer and
every time you move the safe forward the weapon fired. )

The weapon was taken home cleaned and removed from the stock just to
see if anything could be observed with the trigger mechanism. Nothing was

- observed in fact the security tap that covers two holes on the trigger mechanism
was still in place and left there. It was then re-mounted back in the stock and is
presently being packaged and shipped to you.

Many Thanks for anything you can do. My business card is attached and feel

free to call me.
mes Hirsch jr.
/e Eﬁﬁ Umzsch

1275 King Street
Greenwich, CT 06831

@ TUDOR

INVESTMENT CORPORATION

Jim Hirsch
Director of Security
jhifsch@ rudor.com
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