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Case Information 
RE# Date Opened 

254988 1/19/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1120/2012 

Product Service 

Legal Case #:730 l 

Date Closed 

1/20/2012 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business Fint Name Last Name Street City State Zip Age Contact 

Reporter Tudor Investment Group Jim Hirsch Tudor Investmen 1275 King St Greenwich CT 06831 E jhirsch@tudor.com 

Incident Information 
Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on safety release 
c 

Cause:4031 Worn parts or components 
Concem:1007 Fired on Safe Release 

Unknown 

1125/12 Per note with rifle, on several occasions when going from Safet to fire the weapon will discharge.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
MIJBA 

Model/Ga. 
700/SOCAL 27572 Ml.219460 KS 911111999 9:38:06 AM 

Where Purchased Accessories 
AMERICAN ROD & GUN AFf MKT FIR PIN,209 NIPPLE 

CONCERN: FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Remington/700/MIJBA 

Original Owner 
u 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion, replace IP A, clean, 
check at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
34.21 1/25/2012 

1/25/12 Per Ilion, connector worn/broken and is not connecting properly. Replace TPA, clean, check at no charge.cm 

Examination[Remington/MUBA] 

Part I Sub-Part II Code 11 Comment 

!Examiner I ~.lRAVIS 
IExamDatc I ~0/2012 

Examination ~roduct Type I 
!Action Type I IA 
Assigned To [.NAGLE 

I 

I 

I 
I 
I 

Cause 14031 
:comeonents 
'Worn parts or I~ CONNECTOR APPEARS TO BE WORN/BROKEN AT 

GE FOR SEAR CONTACT. 

Description g4" 50CAL I 
!Date Code I IKS I 
IBore Plugged llFalse I 

Barrel Bulged jFalse I 
I Fired j~alse I 
!Fired while 
Obstructed I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7301 &Type=Case 1125/2012 
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Service Request Remi~&ffo'i 1~f!rvice I IH IJll 1111111111111 ~ lllJ 111111111111 Jiil If 11(1 
Madison, NC 27025-0700 

Pans and Repairs: P:S00-243-97001F:336-S48-7801 \\"'WW.Remington.com 

This document is a SUllUIW}' of your rtquest for ser\'ice. Please re\'iew the do<:UD1ent for acClll'acy md to insure the sel:'oices you are requesting a.re noted. Thi 
s=·e as a guideline for our Service Department to address your specific concems and provide you with accurate and complete service. INCLOSI THIS DOCl 

YOUR RETURN. ·z ~t l I 
Sen·ice Request ~umbitrlal ='umber I Description ~3 D Date of RequestDl/l l/2012 7/ 
SR00009396 MI...219460 Date Printed}l/l li2012 ft<;{. 9' 

Model 7001'vIL RIFLE Caliber: SO 

Cus~tfk INVESTh-!ENT GROUP/ ATI'N:JIM HIRSCH Des~~~nim 
1275 KJNG ST 14 Hoefler Ave 
GREENWICH, CT 06831 US nion. NY 13357 US 

Email: J'hirsch@tudor.com Email: 

Y ourrequestfor service on the it-Cs) "'-ill be evaluated by our ropainnan to determine if it is covered under our "'=ty policy. If it is your fimum will be rep 
:retumed. lf not, you will be contacted "'ith an estimate befort wod.:is perfonned. 

~jML_21 9460 
l Model: 700ML 
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8 Y: --------------------

Sub Tota1: . 00 
Est Sales Tax: . 00 

Grand Total: $. 00 
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January 12th 2012 
James N Hirsch Jr. 
9 Linden Place 
Greenwich, Ct. 06831 

Arms Service 
SR#SR00009396 
14 Hoefler Ave. 
Uion, NY 13357 

Gentleman or ladies 

Unfortunately I cannot locate my proof of purchase, but I do know that I 
purchased this Muzzle loader along with two others at the same time. 

This would have been just prior to Christmas in either 2008 or 2009. 
One was for me and the two others were for my sons. Both of my sons still 

have theirs. This is my reason for a heightened concern is this going to happen 
to theirs. Both of theirs have been check and function correctly. 

However mine has a very scary problem. When going from safe to the fire 
position the weapon will discharge. The first time it happen my friend who was 
using the ML felt that he had never put his finger near the trigger. 

We then reloaded the ML and once again when the safe was moved forward 
the weapon discharged. 

This was tried by me at least three or four more with just using a pri"'.'er and 
every time you move the safe forward the weapon fired. · · 

The weapon was taken home cleaned and removed from the stock just to 
see if anything could be observed with the trigger mechanism •. Nothing was 

· observed in fact the security tap that covers two holes on the trigger mechanism 
was still in place and left there. It was then re-mounted back in the stock and is 
presently being pac:kaged and shipped to you. 

Many Thanks for anything you can do. My business card is attached and feel 
free to call me. 

l'.!7?> King Srrtet ~OJ.80:~.l1'~~'rdepn111" 
Greenwich. CT 008:\ 1 ~0:1-.-l:-:5.l:~s; i:.t·,;111iJ1· 

917.7-!7 . .">8--l.-1 ni~Jn!l 
~EH .:r/.~_,"\X~jlj ~~ ih ;J~.·,, 

@) TUDOR 
INVESTMENT CORPORATlON 

Jim Hirsch 
Director of .SeniriH 
jliiisch{!i rudur.cm-.-i 

p(rries Hirsch jr. / 
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' 
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