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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7023 

Page I of2 

RE# 
253118 

Date Opened 
1/9/2012 

Date Opened(PS) 
12/8/2011 

Date Closed Incident Date Pre Lit Lit Obsolete 
1/10/2012 1215/2011 

Customer Infonnation 

Type Business First Name Last Name Street Oty State 

Incident Chris 

Incident Information 

Claims 

PI 

PD s~ot floorboard, transmission 
!me 

s 
c 

Wade W.P. Hardy Rd LaGrange NC 

Codes 

Cause:4015 Improper Maintenance 

Concern;l020 fired on Bolt Opening 

Repair Est. 

Zip Age 

28551 

Medi ea I 
Treatment 

Unknown 

Con tad 

H252-566-3195 
c 252-286-9139 

Medical 
Status 

12/8/11 Per call from Wade, on Monday he was at his truck unloading his 700 and when he lifted the bolt it fired shooting a 
hole in the floorboard and through a transmission line. It did not damage the transmission. The safety was off.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

BANGERS LP 

Model/Ga. 
70017MMRUM 

Accessories 
SCOPE BASE 

SKU Serial Bbl. · DOM 
Remington 

Date Purchased 
26275 S6420242 RV 10/12/2001 1:28:46 PM 

CONCERN: FBO 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Settlement 

Replace TPA, clean, 
test fire no charge as 

goodwill 

Release of Claims 

Repair/Replacement 
Cost 
67.40 

Original Owner 
y 

Remington/700/CF /BA 

ReleueDate 

Repair/Replacement 
Date 

1/24/1012 

Reim buniement 
Cash 

Settlement 

Reim. 
Date 
Al'V 

Cash 
Date 
APV 

1218/11 Mailing ARS.cm 1/18/12 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Can offer to replace 
TPA, clean, test fire at l /2 normal cost.cm 1/24/12 Will repair no charge as goodwill. Sending him an owner's manual and 
mentioned need for cleaning of the trigger and bolt.cm 

Examination[Remington/CF/BA I 

Part II Sub-Part II Code ~ Comment 

ls.TRAVIS 

IExamDate lrno12012 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7023&Type=Case 1/24/2012 
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PrintDisplay 

r=-·· 
!cause 

Barrel 

Bolt 

Locking 

Safety 

Sear 

INon-RemingtOn Components 

!Action Type 

!Assigned To 

1&015 jlIIJiproper Maintenance 

!Description 

!Date Code 
!Bore Plugged jjFaise 

!Bulged llFalse 

!Fired while Obstructed 

jMuzzie!Crown Condition [IS!ightly Worn; Functioning 

jFiring Pin llsiightly Worn; Functioning 

!shroud !!slightly Worn; Functioning 

!Face lls!ightly Worn; Functioning 

!lflll1dle llstightly Worn; Functioning 

!stop !!slightly Worn; Functioning 

llstightly Worn; Functioning 

!cut Condition l!Slightly Worn; Ftmctioning 

jExt!Eject Test !!False 

!Block Condition IF select-

/!Condition !!slightly Worn; Functioning I 
!Bulged llFalse I 

Page 2 of2 

IT.NAGLE 

126" 7MM RUM SS 

!Rv 

BINDS 

!Description I IM/700 SAFETY 

!Function ll£ike new; Functioning I 

!sub-Assembly ll1ss I 
Lift -Select-- j.o IO 

Notch Sliehtly Worn; Functioning 

Test Fired jFalse 
j Tests 

!False 

llslightly Worn; Ftmctioning UDIR.TY,STICKY 

II-Select--

Altered llFalse 

S ub-A..em bly M/700 Non-Bolt Lock 

!!Description jscOPEBASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7023&Type=Case 1124/2012 
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Chris Wade 
W.P. Hardy Rd 
Lagrange, NC 28551 

December 8, 2011 

Subject: Case# 7023, Model 700, SR# 6097 

Dear Mr. Wade, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

:~56420242 
1
Miff 11 ii~l 111 111 11111 

RE0025:3 1; 1 8 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

8Y: ____ .., _______ ,._ 

<:ov.. /d ko 'f-~ J,~ ~o/lU-/ll.A 
T. ft. cf 1rvl-\f-i-~<h.l-~. ~rv·ort
f-o l...J.(7 J~ TP14 clR tA t-"- i-...a. ~r 
(! tk.. t¥ t '/7- ·u 011.~( L-O s,'\... c 

Q~ok 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

• 
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Service Request Remington Senlice 
POBox700 1111111111111111111111011111111111111111111111111111111 Rll 

Madison, NC 27025-0700 A1TN: Product Service #7023 

Parts and Repairs: P:800-243-9700/F:336-548-7SOI www.Remington.com 
This document is a summary of your request for service. Please review the docwnent for accuracy and to insure the services you are requesting an: noted. This infurmatioo 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE nus DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00006097 86420242 

Model 700 RIFLE 
Customer: 

CHRIS WADE 
482~ WP HARDY RD 
LAGRANGE, NC 28551 US 

Email: Christy 

Destination: 
Anns Services 
14HoeflerAve 

Date of Request: 1210812011 

Date Printed: 1210812011 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to detenninc if it is covered under our warranty policy. 1f it is your firearm will be repaired and 
n:tumed. Jfnot, you will be oontacted with an estimate before work is performed. 

Reason For Return . . . . 
Ml2J - FORWARD TO PRODUCT SERVICE FOR INSPEctibN 

Service Request Section 
Fired when opening bolt, safety off.cm 

Parts And Service Details 
Material Type Description Qty 

Needed 

nns IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Dis~ Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 29439 



I Mcc:l Numbsr: I 
i --

' I>--~ ,.c~' .q., .. c"i~i,...~I C'·~::"""e"'z:i. l 1-J- ! -1,,.i:::: ·~~-l·- ••• 1 ••• 

j Ar.munition lr";foriii=.'t.ion: 

' 

J H.cnd~o~d information: 

r- I 
' ' } Po\·vder Used: 1 

i 
I I 

\ Cas:fHuH Used: I 
l 

i Buli st Typa/Shat Size:! 

YES 

I S:rh;J Numb:;: J 

r 
NO 

<> 
i I 
f D:::te cf PurchEs~: 1 . . 10-c>,3 

' Po'NderV!cic.1ht ~ i 
---~--;:========----------; 

;, l 
i;, Primei U~ed: i ! 

r 
l 

R:!oe.ds; Ussd: ! 
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.. 

DATE: 12/0812011 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# SR00006097 

WEIGHT PER PACKAGE: !OLBS 

email address: Christy.Mitchell@rcmington.com 

Remington Service 
P0Box700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

CHRIS WADE 
4824 WP HARDY RD 
LAGRANGE, NC 28551 US 
SR00006097 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

DEC B 2011 ACT WT 10.0 LBS #PK 1 
4XX596 • BL WT 10 0 LBS 
~~ic0:.~~Z4XX69H06847992.6 . ALL CURRENCY USD 

REF 1:SR00006097 
REFZ: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
OV 0.00 COD 
DC 0.00 OOD 
AH 0.00 PR 
TOT PUB CHG 9.04 

FRT:3RD 
SVC TIP USO 

0.00 RS 0.60 
0.00 0 
0.00 ROD 0.0 
PUB+HANDLING 9.04 J 
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