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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8394 

RE# 
293695 

Date Opened 
12120.'2012 

Date Opened(PS) 
12l21/2012 

Date Closed 
1212112012 

Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Marc Webb 9146Elm Tree Circle Tyler TX 75703 
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Pre Lit Lit Obsolete 

Contact 
H 903-509-9155 

E fumilyofwebb@yahoo.com 
Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Stlltus 

PI 
PD 
S Fired when removing safety 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

1/8/13 Per note on SR. gun is going off when going from safe to fire.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean and 
test at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
29.04 

Model/Ga. 
700/270WIN 
Accessories 

SCOPE BASE 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1/812013 

SKU 
nla 

Original Owner 
u 

Unknown 

Serial Bbl DOM 
6726956 WY 8/111974 

Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

1/8/13 Per Ilion, could oot duplicate concern. Trigger assm dirty, rusty and set screws altered. Replace TP A, clean and test at BLSM progrnm 
price. Left voice message asking if he received the quote and to call.cm 

Examination[Remington/CF/BA] 

Part Code Comment 

IB.TRAVIS 

11212112012 
xamination 

IJ.BALIO 
Cause !could Not Duplicate Concern i!IMPROPER MAIN1ENENCE 

[22" 270 WIN 

IWY 
False 

Barrel False 

False 

Fired while Obstructed 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=8394&Type=Case 1/8/2013 
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!BOLT/ACTION DJRTY,WORKS SLUGGISH 

Bolt 

Extractor 

Locking 

Sli htly Worn; FlHlctioning [DIRTY.RUSTY 

Overall [Slightly Worn; Fwictioning llMARS,SCRA TCHES 
I-Select-
!slightly Worn; Flillctioning 

Receiver 
llFaJse 

Safety 
'[Like new; Fwictioning 

jBOLT LOCK SAFETY 

I-Select-- 11.007 
Sear Sli htl Worn· 

Test Fired alse 
Feedin Test False 

[Slightly Worn; Functioning 

Trigger 
ET SCREWS ALTERED 

OOBoltLock 
on Com onents [SCOPE BASE 
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