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Remington Arms Co., Inc.
Product Service
- Legal Case #:8397
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

293785 12/20/2012 12/21/2012 12/21/2012 X
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Weber Sporting Goods Weber Sporting 2701 IraYoungDr  Temple TX 76504 W 254-791-4867

Incident Williams
Incident Information
Claims Cades Repair Est. Medical Treatment Medical Status

PI

PD Cause:4015  Improper Maintenance Unknown

S Discharges when safety is disengaged Concern:1007 Fired on Safe Release

C
1/8/13 Per note on SR, gun discharges when safety is disengaged.cm
Firearm Information

Mfz, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 25771 C6333263 BJ  1/1/1989
Date Purchased ‘Where Purchased Accessories Original Owner
K MART ENTERPRISES TWO PIECE BASE U

CONCEN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Return as
received

Repair/Replacement Cost Repair/Replacement Date

1/8/13 Per Ilion, trigger assm very dirty and sticky. Trigger guard dented and contacts trigger causing trigger to bind. Can offer to replace TPA
and trig guard, clean and test at 1/2 charge. Called dealer and he said the owner was "livid". Dealer said to return as received that the owner
was contacting a lawyer.cm

Examination{Remington/CF/BA]
Part I Sub-Part Code | Comment
J[Examiner B.TRAVIS
Exam Date 12/21/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4015 [Improper Maintenance |
Description 22" 270 WIN
Date Code B)
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=8397& Type=Case 1/8/2013
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Condition
Firing Pin Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn, Flmction%ng
Handle Slightly Worn; Functioning |
Slightly Worn; Not
Stop Functioning
[ Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test Falsc
Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioniny
[INotch Condition ---Select-—
Exterior Condition Slightly Wom, Functioni TRIG GUARD DENTED ACTION VERY DIRTY
Overall Stock Condition Worn; Functioning FINISH IS CRAZED
Fore End Condition ---Select—
Receiver Condition lightly Wom; Functioning
Bulged [False
Sate Description ] {STANDARD SAFETY ]
Y Function [Like new; Functioning
Lift |[--Select—- |
Sear [Notch ]Eﬁshtly Worn; Functionin
Test Fired
> Tests [Test Fire |
|Feeding Test [False
Condition Slightly Worn; Functioning TRIG CONTACTS DENTED GUARD CAUSING TRIG
Trigger Pull —-Select—
Altered False
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington e
Components escription TWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8397&Type=Case 1/8/2013

PS 29497



LV R v

- Liadisen, NC 27325-0%3¢
Pzrts nd R-..aa. PANE 3T FL336.528. <801 www.Remineton.com .
This docemsnt 1 2 somemany of vour raceast for tarvize. Disass ravier the dovvrment for 2zeucany an? te insues the sarviess vov are razuatting ars notaé. Thi
informazion will serve 33 3 guidseling for our Szrvicz Dapactanan: te adérass veue spacific cenesms ané previds wor Witk dcsvrars ané complete serize PLEASE

RETAIN THIS COPY FOR YOUR RECORDS

VISRHIMIBIAIRIIE ST @R AWV LB UVTLIAR IR IIMIT SR ) A0

"Service Rﬂiuest Number

Serial Number / Description
SRICC383%5

Cu

O RATOUNGDE
TEMPLE, TX 76502 US

Zmail: outdecrs Febersguns.cem

Tapziess b extuengd ITncs,

—Yeur eaquast for sarvies on ‘h-‘* ftam(s; will be avalearsd by o rzpaireman te dxtzemtins 1752 & covarzd vadsr ey warrdny poien. Tt bhvoue ez il e

wou =il be sontasied

6335253 g 39 7

Yiedal 700 PIFLE Calter 272 . )
stomer: - Destnation:
TEBER SPORTING GOODS

£ =R an animarz belcre oLk i p"’C”"l>‘

Date of Request: 12 1220:2
Date  Printed: 212
3 Servicas
ia Hteﬂzx AVE
Hen, N3

Erail:

Reason For Return
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