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RE# Date Opened Date Opened(PS) 
9/ll/2012 

Date Closed 

9/2112012 

Incident Date Pre Lit Lit Obsolete 

282932 9120/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Brent Wesses 211 Lakeview Dr. Spicer MN 56288 

Incident Cnfunnation 

Claims 

PI 
PD 
S FBC 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: l 008 Fired on Bolt Closing 

Repair Est. Medical Treatment 

Unknown 

Contact 
w 320-214-5136 
c 320-212-4071 

E brentw@lnfS.com 

Medical Status 

9111/12: Customer called in. He stated he had a FBC with rifle about 2 years ago, would hl<e to have it checked out No damage, No injury. df 

Firearm Information 

Mfg. Model/Ga. 
700/3006 SPRG 

SKU 
n/a 

Serial Bbl. DOM 
B6562339 AE 3/1/1984 Remington 

Date Purchased 

Type 
CF/BA 

When: :run:hased Accessories Original Owner 
KMART ENfERPRISES SHAKOPEE MN SCOPE BASE N 

CONCERN: FBC 

Ammunition Information - None Defined 
Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

9/12/12: Mailing ARS & forms. df 9125/12: Per Ilion - TA dirty & has a dried & sticky lube residue causing party to bind & work sluggish. 
Replace TA, clean & test fire@ 112 cost- quote. df 

Examination[Remington/CF/BA] 

Part Code Comment 

IB.TRAVIS 

l9121/2012 

xamination 

ff.NAGLE 

Cause lililproper Maintenance 
j22• 3006 SPRG 

alse 

Barrel 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7927&Type=Case 9/26/2012 
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Bolt 

xtractor 

Locking 

Overall 

eceiver 

Safety 

Sear 

on-Remington 
Com nents 

Page 2 of2 

!Firing Pin !IS!ightly Worn; Functioning 
HSlightly Worn; Functioning 

INDS 

!STANDARD SAFETY 

1.012 

~~~,STICKY ,PARTS BIND WILL FOLLOW 

j3.s# 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7927 &Type=Case 9/26/2012 
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Brent Wessels 
211 Lakeview Dr. 
Spicer, MN 56288 
Phone: 320-214-5136 

Ref: # 7927, Model 700 

September 12, 2012 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our facility 
for examination and service request. 

· Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contact you once I get the report 

I hope this action will keep you a loyal Remington customer. 

..... 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 

Fax: 336-548-7872 U ~(g ~.!..!. V!f lb 
1
j 

Phone: 1-800-243-9700 press 0 and ask for ltM~ 'ii:" 'i? ~'i7 'iFI ~ 

. ~ EP 2 5 2012 U 

BY:----------------···· Model: 7 n. n. 
'€.) '€.) B r.,s- to l l 3 'l 

1111111 II II 11111111111 U 
RE00282932 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www .remington.com 
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Service Request Remington Service 
POBox700 11n1mm 1111111111111111111111111 m1111111111111111111 

Madison, NC 27025-0700 ATIN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-S48-7801 www.Remington.com 
This document is a swnmary of your request for service. Please review the document fur accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurare and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

! ... jel~-d-leit!Miib•li¥'umber 
'SR00028938 ~ 

Serial Number I Description 

B '75~ Z311 
Model 700 Center Fire Caliber: 3006 

Date of Request: 09/12/2012 
Date Printed: 09/1212012 

Customer: Destination: 
BRENT WESSELS 
211 LAKEVIEW DR. 
SPICER, MN 56288 US 

Email: t:>r-en+w GJ 1 n+s. corn 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request fur 5C1Yicc: on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfonned. 

Reason For Return - __ 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Sectioa 
Product Service# 7927 

Parts And Senice Details -
Material Type Desi:riptiuo Qty 

Needed 

TiilS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition. or replace the item(s} 
being sent based on the conversation with our representative. 

Warranty Price Disc -Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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General Repair Fonn Page 1 of l 

Model Number: Serial Number: 

Name: I 13ne-11ir iV e""sses Date of Purchase: 

City: I sprce-e_ - State:j mN l Zip: I %z g3_ 
Phone 

(Daytime):j ,..12-__ 0 ___ '2_/_'2-__ """"''1.,...0_7_,J-__ -__ -. -__ -_ Fax: I 

E-mail Address: I bren*w (j 1rrfs• com . _ 
Please describe vour problem: 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

Print I Rese1· 1 

http://www.remington.com/asp/general _repair _form.asp 9/12/2012 
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DATE: 09/12/2012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO:. 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # 

"WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BRENT WESSELS 
2 I I LAKEVIEW DR. 
SPICER, MN 56288 US 
SR00028938 

Email: 

ILN 
Arms Services 

SR00028938 

IOLBS 

I WILL MAIL LABEL 

4XX696 SEP 12, 2012 ACT WT 10.0 LBS #PK 1 
SVC QNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969086248438 ALL CURRENCY USO 
REF 1:SROD028938 
REF 2: 

HC 0.00 CNS 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USD 
DV D.00 COD O.DD RS D.6D 
DC D.00 DGD O.DD 
AH D.00 PR O.DO ROD O.OD 
TOT PUB CHG 10.22 PUB+ HANDLING 10.22 
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