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Remington Arms Co., Inc,
Product Service

Legal Case #:7992
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
284011 10/1/2012 10/3/2012 10/3/2012
Customer Information
Type Business FirstName LastName Street City State Zip Age Contact
. . . H 769-203-0056
Incident Neal Whitehead 148 TurnerRd  Crossville TN 38555 E newhitchead201 0@gmail. com
Incident Information .
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S FSR Concern:1007 Fired on Safe Release Unknown
C
SR# 29765 - Customer stated rifle fired when safety was taken off. No injury or property damage. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/7TMM REM MA 25777 E6217080 BQ 1/18/1996
Date Parchased Where Purchased Accessories Original Owner
ELLETT BROTHERS u

CONCERN: FSR

Ammunition Information - None Defined
Other Products [nformation - None Defined
Settlement
Remington/700/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per llion - Quote to repair

@ a discount

Repair/Replacement Repair/Replacement
Cost Date

10/5/12: Per llion - Could not duplicate concern. TA dirty & rusty. Set screws altered. Replace TA, clean & test at 1/2 normal cost - quote.
Customer apprvd quote & paid on 10/4/12. df

Examination[Remington/CF/BA]

Part Sub-Part [ Code | Comment

Examiner B.TRAVIS
Exam Date 10/3/2012

Examination Product Type ' RF
Action Type A
Assigned To T.NAGLE

Cause 4006 [Altered Adjustments or Components IIPOOR MAINTENENCE
Description 24" 7MM REM MAG
Date Code BQ
Bore Plugged False

Barrel Bulged False
Fired . JiFalse
Fired while Obstructed
Muzzle/Crown Condition [Slightly Worn; Functioning
Firing Pin lSlightly Worn; Functioning
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Shroud Slightly Worn; Functioning ]
Bolt Face Slightly Worn; Functioning |[BRASS WASH,FILINGS
Handle Slightly Worn; Functioning |
Stap Slightly Worn; Not Functioning [BINDS
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—
Exterior Condition 'Worn; Functioning [METAL DIRTY,RUSTY
Overall Stock Condition 'Worn; Functioning
Fore End Condition -—Select—
Receiver Condition Slightly Worn; Functioning
Bulged |[Ealse
Description ] [STANDARD SAFETY
Safety Function JILike new; Functioning
Sub-Assembly |[Non-ISS
Lift . |[—Seleet— |.009
Scar [Notch |iSlightly Worn; Functioning
rests ([Test Fired [Faise
|[Feeding Test [False
Condition Slightly Worn; Functioning DIRTY,RUSTY
i Pull ---Select-—- S#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
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Madison. NC 2762 _ _
www.Remington.com R (1
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Service Request Number  Serial Number / Description WC}Z Date of Request: 09 21 2012 S o,
SROG02976S E6217050 L Date  Printed: 09212012 00
Modg
Customer: Destination:
Al WHITEHEAD Ams Services
. 145 TURNERRD 14 Hoefler Ave

CROSSVILIE. TN 3§355 US

Emad: newhitekead 0108 zmad com

“Your raquant for serviea on the itemis) will ba evaluatad by Our repaemar 1o datermsra i 22 iy covarad under anr warranty poley. I€:0 1 vour firsaem wiilbe
zepa:ted and satucned. If o, You vill be contaciad vith as ariimate bafara worlc is pacformed.

Oop. NY 13337 US
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Sub Total: .CC
Est Sales Tax: .00
Grand Total: $.080
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