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Remington Anns Co., Inc. 

Case Information 

RE# Date Opened 
254279 Iil3/2012 

Customer Information 

Date Opened(PS) 
113120U 

Type Business First Name Last Name 

Incident Jerry Wright 

Product Service 

Legal Case #:7180 

Date Closed 
l/20/2012 

Street 

1726 Brewers Mill Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Elberton GA 30635 H706-961-3171 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD shot out window of truck Cause:4006 Altered Adjustments or Components 

S Concern: 1020 Fired on Bolt Opening 
Unknown 

c 
1/3/12 Per call from Wright, he has a rifle with a defective trigger and safety and when the safety was off and he touched the bolt to unload it 
fired shooting out the window of his truck.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Inherited from falher. 

Type 
CF/BA 

Where Purchased 
SPICOLA HDWE TAMPA FL 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Model/Ga. 
won.MM REM MA 

Acussories 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 

N 

Serial Bbl. DOM 
A6450169 KO 5/19/1977 

Settlement 

Replace TPA, clean, test at 
BLSM program price 

Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

1120/2012 

1/3/11 Mailing ARS and box from Corporate.cm 1120/12 Replace TP A, clean, test at BLSM program price.cm 

Examination[R.emington/CF /BA] 

Part II S11b-Part I Code I Comment 

!Examiner I IB.IRAVIS 
IExam Date 11116/2012 

Examination ~roduct Type I !RF 
~ctionType I A 

!Assigned To T.NAGLE 

Cause 4006 
Altered Adjusnnents or 

IMPROPER MAINTENENCE 
Comoonents 

en 
124" 7MM REM MAG 

KO 
!Bore Plugged !False 

Barrel ~ulged l~alse I 
!Fired !!False I 
!Fired while 
!Obstructed 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7180& Type=Case 

I 
I 
I 
I 

I 

1/20/2012 
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PrintDisplay 

l!MuzzJetCrown 
!condition 

Shroud 

Bolt Face 

Extractor 

eking 

Overall 

Sear 

Handle 

fxterior Condition 

Slightly Worn; 
Functioning 

I Sligh~y ~om; Not 
_Functiomng 

~tock Condition l~=!!~m; 
If ore End Condition IF-Select-

!Bulged If a!se 

!Description I 
!Function !!Like new; Functioning 

ub-Assembl INon-ISS 

!Litt IF-Se1ect-
LTotch jlSligh~y ~om; L _i!:unctiomng 

tfestHred 

Page2of2 

IM/700 BOLT LOCK SAFETY 

l.005 

I alse 

EJI I Slight!Y ~om; Not IRTY AND STICKY PARTS WORKlNG SLUGGISH.TRIG NOT 
Condition _ Funcnorun TIJRNING PROPERLY WILL FOLLOW DOWN 

lsulrAssembly llM/100 Boh Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7180&Type=Case 1/20/2012 
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Jerry Wright 
1726 Brewers Mill Rd 
Elberton, GA 3063 5 

7,vO. 
,J,:>-' 

January 3, 2012 

.Subject: Case# 7180, Model 700, SR# 8152 

Dear Mr. Wriib.t, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the :firearm is logged in correctly. Please mark the small ends of the box 
"Produet Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. . 

~J1A64501 69 
Model: 700 

11/nl 11Uil 1111111111111 11 
RE0025~i279 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

...... I" T\'C,~r;;"'\".'7~';1) 
'I <-= '.::? ~ "-"' \.J '-"-1111 

fil JAN 1 8 l012 m 
BY:----------·---------

Remington Anns Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 29633 



jervice Request Remington Service 
P0Box700 1n1111m111111111111111111111m1111111111111111111111111 

Madison, NC 27025-0700 ATfN: Prod Serv#7180 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document fur accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Depar1ment to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIIlS DOCUMENT 
WITII YOUR RETIJRN .. 

Service Request Number 
SR00008152 

Serial Number I Description 
A6450169 

Date ofReqnest: 
Date Printed: 

01103/2012 
01/03/2012 

Customer: Destination: 
JERRY WRIGHT 
1726 BREWERS MILL RD 
ELBERTON, GA 30635 US 

Email: Christy 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to detennine if it is covered under our warranty policy. If ii is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfumu:d. 

Rt!srou For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section · 
Fired when attempting to unload. Has a bolt lockcm 

Parts And Service Details 
Material Type · Qty Description 

Needed 

nus IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
i>eing sent based on the conversation with our representative. 

.. :·· . .. _ ... 

Warranty 

. ,._ ... 

Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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' 
l 

~~~-~-~~-~~-~~~~~-~~~~~~~~-~--~-----~~-~~~----:: 
f Firearms C~re (Cisanin9 and Lubric2tion): j 
ii~~-~~~~-;:::::::;:================-~·~~~~~~-.., 

i sr~nd ct claaning solution used: j )"£ /2/J C 5 ;#- 9 ! 

\
1
· How oft=.'"\ do you clean t~e ~~n7 (Montis or N'..!mbar ot rouhds)I--- 4- ,.., ~ 1 · 

: 
l 

How aft;n do you cl5ai, th& tigg,;r E-.asc;mbiy? (Months Oi Number of round~) j · 0. 

j arand of !ubrlcc.nt r.ised:L/i. /T!. /} _ _{}_4 rL. __ ---------------------

I.Haw dt;;n do yo'J lubricat;; the action? [Mcnt'is or Number of rcu~ds) l 
\How often de• you kJbricate t}-,; tiigg;r QSErnb!y? (MOi1t'ls or Ntrmber ci roumis)l 0 
i H:.v9 you ra~1ic:.ve th~ -cls;ir~r:g ;nd rr:=.!rits:-,ance" rccommsnd~tioils or. CJ...!i w.sb sfis or Li cur 01,vn;rs rn::rru~? ·- - . 

1
1_; v-~ I .;O 

tC::i..o l'i 
------~-~~~~--~~~~-~~~~~~---------~-~-~---/ I Whs.n was the fast timj thai vo•.:r firearm was se>;ic;:i by a Remington <.!.ithcr.rw 

I repeirman:'gun::m1ih?)l -Z. 00 7 

Remington Arms Co., !nc. 
Attn: A.rms Sen:ict; Division 
14 HotfIEr AvenuE 
!Hon: NY 12357 

@'ii ARN ii'{G: 00 N·;JT SENO UVE OR SPE:..,'T SHELLS iN YGUH FiRE.~EM CR lN THE SAJ\AE ECrX 1Nli1-i THE j 
FIREA.9M. TH!S iS A ViOl..ATiON Of FEDERF.L LAl.;Y. IF YOU FEEL YOU MUST SEr~o S?El't'T SHELLS FLEASE SEND i 
THE~.Jt lN A SEP;i.F.,~TE PACK.1!,GE AND INCLUDE NP..ME. ;\DDRESS f'NITH ZJP CODE): TELEPHONE A.ND MODEL A!\iD ! 
SER!AL NUMBER Of' YOUR Fl REARM. . . i 
: : Record the sc.~ numb;f cf your firearm be-Tote ~ending it. 

II :: Pack your Tiraam for safEty ciid to pr~t;;ntfl.!lthe~ d:itt::~a in shipping Eid hei"sd(in9. Pr~ferably;-··· 
f ship in c. firectm box. {Nots: Origined boxes may not b; r~t.rrn;;i.) 

1 :: R;mcve e:II G.CeessoiiE?S f'iom ym..!rfir~1!1 b preyent lcs~ Oi dern~gg. . 
j :: Provid.s ~ raturn add:a~ on boti'\ the outsrds end ir;Side the box. Shipments wih~mrt ~proper . I rsium c:ddrsss wil! be rsfu::;;d. 

' 

I 
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SHOWN·s BODY SHOP 
5714 Hwy. 144 

OWensboro Ky. 42303 
phone: 270-281-5206 /fax: 270-281-0186 

CUSTOMER INVOICE fl. 117320 11/25/11 
)ENNIS CLOUSE 

' 42303 

Operation Description 
FRONT DOOR 
SHEET METAL 
Shell Assy, Door 

R repair bullet hole 

plate: CLOU0005 va 4.6L 281ci G 
2003 FORD PICKUP XL Ft50 
vin# 
Home: Wm: Cell: 

Qty Price 

Repair 
Refinish 
Refinish 

R Refinish Door Outside Regular Cab 
R +Clear Coat I 2 Stage Major Panel 

COLLISION LABOR 
PAINT 
BODY LABOR 

LABOR TOTAL 
PAINT SUPPLIES 
GI.ASS 
PARTS 
PARTS & GLASS 

COLLISION SUMMARY 
AA.TE 

51.00 
51.00 

34. 00 

Hrs 
3.90 
4.00 
7.90 
3.90 
0.00 
0.00 

BASE 
BASE 

mileage 

Fax: 

Labor 

4.0 body 

ESTIMATE 
198.90 
·204. 00 
402.90 
132.60 

0.00 
0.00 
0.00 

Pa.int 

2.8 
1.1 

The data elements used in this report were obtained from Mitchell International's RepairMate Product. 
Non OEM part information has been provided by their respective suppliers. 
Calculations er the report are performed by a computer program creatECI by Crash-writeR {Cl 1997-2010. 
(-) Portions of this report were enhanced t:o reflect the Operator's Ju:igement for current prices & times. 

lew 

LABOR 
Supplies 
TAX (6.000%} 
TOTAL 

402_90 
132.60 

7.96 
543.46 
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!'age 1 011 

http://mail.aol.com/3513&-111/aol-6/en-us/mail/get-attachment.aspx?uid=25441460&folde... 1/10/2012 
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.rage I 011 

http://mail.aol.com/3513 8-111/aol-6/en-us/mail/get-attaclunent.aspx?uid=25441460&folde... 1/10/2012 
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DATE: 0110312012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7180 

ARS LABEL REQUEST FORM 

Service Request # SR00008I52 

WEIGHT PER PACKAGE: IOLBS 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JERRY WRIGHT 
1726 BREWERS MILL RD 
ELBERTON, GA 30635 US 
SR00008152 

Email: Christy 

ILN 
Anns Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Christy.Mitchell@remington.com 

4XX696 JAN 3, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969086624422 ALL CURRENCY USO 
REF 1:SROOODB162 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
av 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 9.61 

FRT: 3RD 
SVC TIP USO 

0.00 RS 0.50 
0.00 
0.00 ROD 0.00 
PUB+ HANDLING 9.61 
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