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Remington Arms Co., Inc.
Product Service
Legal Case #:7180
Case [nformation .
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
254279 1/13/2012 1/3/2012 1/20/2012
Customer Information
Type  Business FirstName LastName Street City State Zip Age Contact
Incident Jerry Wright 1726 Brewers Mill Rd Elberton GA 30635 H 706-961-3171
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl :
PD shot out window of truck ~ Cause:4006  Altered Adjustments or Components Usnknown
S Concem:1020 Fired on Bolt Opening
C

1/3/12 Per call from Wright, he has a rifle with a defective trigger and safety and when the safety was off and he touched the bolt to unload it
fired shooting out the window of his truck.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a A6450169 KO 5/19/1977
Date Purchased Where Purchased Accessories Original Owner ‘
SPICOLA HDWE TAMPA FL N
Inherited from father.

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
< . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TPA, clean, test at
BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 1/20/2012

1/3/11 Mailing ARS and box from Corporate.cm 1/20/12 Replace TPA, clean, test at BLSM program price.cm

Examination[Remington/CF/BA]
Part | Sub-Part I Code Comment
]E_xaminer B.TRAVIS
Date | 1/16/2012
Examination|[Product Type ' RF
lAction Type A
[Assigned To TNAGLE
Cause 4006 éi‘g”ffnﬁg{sments or ROPER MAINTENENCE
Description | 24" TMM REM MAG
|]i3ate Code KO
[Bore Plugged False
Barrel ulged [False
El;c—d False
| ired while
bstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7180& Type=Case 1/20/2012
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uzzle/Crown ISlightly Worm;
ndition unctioning
- he Slightly Worn;
Firing Pin ”thcﬁonins
Slightly Worn;
Shroud "Functioning
Slightly Worn;
Bolt Face lFunctioning
Slightly Worn;
Ewlandle ]Fun Stionin
Slightly Worn; Not
Stop Fuscioning BINDS
o Slightly Worn;
Condition Functioning
jExtractor "Cut Condition Is,light.ly ‘.’V""';
unctioming
[ExtEject Test  |[False
|Block Condition __[--Select---
. " Slightly Worn;
rlLockmg Eug Condition Functioning
|Notch Condition _|—-Select-—
N . Slightly Worn; Not
‘Extcnor Condition Functioning
Overall  ligi ok Condition  [[S08htly Worn;
unctiomng
{Fore End Condition [~--Select—
ﬁ N lCondition Slight_ly ‘.’V"m;
Receiver unctioning
Bulged |IFalse
IIDescription | [M/700 BOLT LOCK SAFETY ]
Safety [Function I ike new; Functioning
ub-Assembly on-ISS
Lin F--Select— [005 ]
Slightly Worm;
Sear ‘Notch {Functioning
est Fired [False i
Feeding Tests
Test alse
Condition Slightly Worn; Not IRTY AND STICKY PARTS WORKING SLUGGISH. TRIG NOT
Functioning TURNING PROPERLY WILL FOLLOW DOWN
Trigger  |Pull —Select— a
Altered [True ISET SCREWS ALTERED
Sub-Assembly IM/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7180&Type=Case

1/20/2012
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January 3,2012

Jerry Wright
1726 Brewers Mill Rd
Elberton, GA 30635

Subject: Case # 7180, Model 700, SR# 8152
Dear Mr. Wright,

Please include a copy of this letter with the firearm as well as the Service Request form.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly Please mark the small ends of the box
“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer. )

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, cxt 8684

. christy.mitchell@remington.com

n
[

éA645®169
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Remington Arms Compahy, Inc. ¢ 870 Remington Drive » P.0O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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>ervice Request e S A A A A

Madison, NC 27025-0700 ATTN: Prod Serv #7180
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concems and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN, .

Service Request Number  Serial Namber / Description Date of Request:  01/03/2012
SRO0008152 A6450169 Date  Prioted: 01/03/2012
Customer: 4 Destination:

JERRY WRIGHT Arms Services

1726 BREWERS MILL RD 14 Hoefler Ave

ELBERTON, GA 30635 US Nlion, NY 13357 US

Email: Christy Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate beforc work is performed.

Rénsonb ForrrRétur;z. R T -
Mi123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section -~ . . :
Fired when atternpting to unload. Has a bolt lock.cm

Parts And Service Details o L - o o - e e

Material Type Description ) ’ Qty Warranty ’ Price Disc Amount
Needed

THIS ISNOT AN INVOICE. This is a pre-cstimate 1o repair, recondition, or replace the item(s) Sub Total: .00

being sent based on the conversation with our representative. ’ Est Sales Tax: .00

PS 29634



NOTE: Flezzz camplate end print 1s farm, and then intlude it with vour fireerm,

MadsiNumpend 70 0 / Serizl féumbs;z%A é él 5()/ é q

! o

Are youthe originzt owmer™: YES NO

e*h/RJGf/TU’ﬂrLL et of puchsse: |4 9 7 ]

Address (no POEovas‘)-l /7 7/(’) g/ZZLJQ{LS- /7) /f /noﬁ(/

i“"i £/éuzf,{_f¢)/\/ Siet-:g—._G,A Ziz é 3 5

Ehone (Devtime): §70[ 9(/"—5/ 7 / Fz:::g

E-mzli Address:(if e-mejl eddress is provided, notifices fion O .—.,:\ znd shisment wiliba

J’ ﬂy 55 WRJG/?T@)W 00, CONn -

iz of occyrrends: .

FIRER W/@J /#e/w/ﬂé{ /'0 //’N/c?/?/
.s—onf’ ‘9M7L /!4)/ FrYeK NEN o1
22007,

b

 aayy
53¢ .
-~ Charzsters lelt i
Zmmunitien Information: .
{
Menufzciren i ’QKLM;Nﬁ- oA iTvps Coila—az.o/( :
a i — ——— N A -
. - 2 !
Cihar (i.2. bulist weightiype, ehdt size, powcan): /50. G20 N
' |
)
Hendloed Infgrmetion: /‘//4
[ A
| i
Powder Usag: | Powdar Weight't
Case/rul Useé:i Brimer Ussd: § i
Bulizt Tvpe/Shot Siza:l Scloedsr Used:d i

PS 29635



Fircarms Cere {Cieaning and Lubricziion)

: i
Brand of cleaning solution used:d /11) opE 5 # 9
H v V¥

i
How Gftzn do vou clean the bore? (Menths or Nummber of reunds)! ,47[ f% 51/2/1,/)/ ULe

Haw often do vou clean the scion? (Months or Numbsr of I’QL"HL‘-S)! 4

= 2

Hzve you EW i
o .
| }

S=

~

¥ OF IN THE SAME 2O

17

SARM. THIS IS A VIOLATION OF FEL Y, =
M (N A SEPARATE PACKAGE AND [NCLUDE NAME, ADDRESS (VITH TS 0DT),
RIAL NUMBER OF YOUR FiREARM. .

o Recod the serizl

shiginafr

$=1%
.+ Rsmove &ll z2cs

SOX WITH THE
EL YOU MUST SEND SPENT SHELLS
TELERHONE AND MOD
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SHOWN'S BODY SHOP
5714 Hwy. 144
Owensboro Ky. 42303
phone: 270-281-5206 / fax: 270-281-0186

CUSTOMER INVOICE # 117320 11/25/11

JENNIS CLOUSE plate: CLOU000S V846L 28161 G mileage
2003 FORD PICKUP XL F150
vind
, 42303 Home: Work: Cell: Fax:
Operation Description Rty Price Labor Paint
FRONT DOOR
SHEET METAL
Sheil Assy, Door
Repair R repair bullet hole 4.0 body ~
Refinish R Refinish Door Outside Regular Cab 28
Refinish R +Clear Coat / 2 Stage Major Panel 1.1 ~
COLLISION SUMMARY .
COLLISION LABOR RATE Hrs ESTIMATE
PAINT 51.00 3.90 198.90
BODY LABOR $1.00 4.00 '204.00
LABOR TOTAL 7.%0 402.90
PAINT SUPPLIES 34.00 3.90 132.60
GLASS 0.00 BASE 0.00
PARTS 0.00 BASE 0.00
PARTS & GLASS 0.00

The data elements used in this report were obtained from Mitchell International's RepairMate Product.
Non OEM part information has been provided by their respective suppliers.
Calculations ¢f the report are performed by a8 COmMpUter program created by Crash-writeR {C) 13%7-2010.

{~} Portions of this report were enhanced tc reflect the Operatcr's Judgement for current prices & times.

LABOR 402_.90
Supplies 132.60
TAX (6.000%) ° 7.96
TOTAL 543.46
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http://mail.acl.com/35138-111/a0l-6/en-us/mail/get-attachment.aspx?uid=25441460& folde... 1/10/2012
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http://mail.aol.com/35138-111/a0l-6/en-us/mail/get-attachment.aspx fuid=25441460& folde... 1/10/2012
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http://mail.a0l.com/35138-111/a0l-6/en-us/mail/get-attachment.aspx2uid=25441460& folde... 1/10/2012
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ARS LABEL REQUEST FORM

DATE: 01/03/2012 Service Request # SRO0008152
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchellcs email address: Christy Mitchell@remington.com
Business: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO: JERRY WRIGHT
1726 BREWERS MILL RD
ELBERTON, GA 30635 US
SR00008152
Email: Christy
RETURN ITEM TO: ILN
Arms Services

AT R

4XX696 JAN 3, 2012
§VGC GNDCOM BL WT

TRACKING# 1Z4XX5869065624422

REF 1:SR00008162
REF 2:

HANDLING CHARGE 0.00
SHIPMENT PUB RATE CHARGES:

DV 0.00 coD
DC 0.00 DGD
AH 0.00 PR

TOT PUB CHG 9.81

ATTN: Prod Serv #7180

ACT WT 10.0 LBS #PK1
10.0 LBS
ALL CURRENCY USD

FRY: 3RD
SVC T/P USD
0.60 RS 0.60
0.00
0.00 A0D 0.00

PUB+HANDLING  9.61
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