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Remington Arms Co., Inc.
Product Service
Legal Case #:8128
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  PreLit Lit Obsolete
288463/461/465/460 11172012 11/8/2012 11/8/2012
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
H 817-263-9929
Reporter Chuck Yeargain 5925 Cypress Point Dr.  Fort Worth TX 76132 F 817-263-9955
E cwyear@swbell.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PL
PD Cause:4006 A.hercd Adjustmen.ts or Components Unknown
S FBC Concemn:1008 Fired on Bolt Closing
C
Customer sent in 4 rifles. He stated each one Fired on Bolt Closing. df
Firearm Information .
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/6MM REM na 6347820 PT &/1/1970
Date Purchased Where Purchased Accessories Original Owner
PEDEN IND HOUSTON TX U
CONCERN: FBC
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN n/a B6323490 PB  6/16/1981
Date Purchased Where Purchased Accessories Original Owner
SOUTHERN GUN OPA LOCKA FL U
CONCERN: FBC
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG nfa 6258474 OS 7/1/1969
Date Purchased Where Purchased Accessories Original Owner
WEST TEX WHLSE ABILENE TEX 8]
CONCERN: FEC
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/300 WIN MA /a A6219789 RZ 11/6/1975
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH LAKE CHARLESLA  AFT MXT DM SYSTEM U
CONCERN: FBC '
Ammunition Information - None Defired
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:;l:ent Relrl',{,)ate Ca:hpl‘),ate
Per Tiion - Quote to repair
under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$116

11/13/12: Per Hion - TA dirty, sticky & set screws altered. Trigger not returning properly. Replace TA, clean & test under BLM - quote. df
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Examination[Remington/CF/BA]
Part |l Sub-Part i Code ] Comment
|[Examiner B.TRAVIS
Exam Date 11/8/2012
Examinationj{Product Type ’ RF
Action Type A
Assigned To J.BALIO
Cause 4006 "gggggﬂ’:ﬂmmﬁ or
Description 22" 6MM REM
Date Code PT
Bore Plugged [False
Barrel Bulged [False
Fired [False
Fired while Obstructed
Muzzle/Crown Slightly Wom; Functioning
Condition
Firing Pin Slightly Wom; Functionin,
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Wom; Not BINDS
unctioning
Condition Stightly Wom; Functioning
Extractor  {|Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition —Select—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—-
Exterior Condition é};ﬁ:ggn?n’gm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  [[—Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select— [007 1
Sear Notch Slightly Worm; Functioning
Test Fired lFalse I
?:Smg Tests False
Condition Slightly Worn; Not DIRTY,STICKY TRIG NOT RETURNING PROPERLY WILL
Functioning FOLLOW DOWN
Trigger Pull —Select— 2.5#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Examination[Remington/CF/BA]
[ Part Sub-Part Code Comment
i
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[Examiner B.TRAVIS
[Exam Date 11/8/2012
Examination |[Product Type RF
Action Type A
Assigned To J.BALIO
Canse 4038 [Could Not Duplicate Concern |
Description 22" 308 WIN
Date Code PB
Bore Plugged False
Barrel [Bulged False
Fired False
[[Fired while Obstructed
[Muzzle/Crown Condition  ||Skightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning [SLUGGISH ]
Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition -—-Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
{[Sub-Assembly INon-ISS
Lift -—Select— [or ]
Sear Notch Slightly Worn; Functioning
Test Fired [False 1
= Tests
Feeding Test False 4]
Condition Slightly Worn; Functioning [DIRTY,STICKY WITH A DRIED LUBE RESIDUE
Trigger Pull ---Select—- 13.5#
Altered False
Sub-Assembly M/700 Bolt Lock
Examination[Remington/CF/BA]
Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 11/8/2012
Examination Product Type RF
Action Type A
Assigned To L.BALIO
Cause 4038 [Could Not Duplicate Concern 1
Description 22" 3006 SPRG
Date Code 0s
Bore Plugged [False l
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[Buiged False
Barrel [[ired Faise
|[Fired while Obstructed
Muzzle/Crown Condition Slightly Womn; Functioning
Firing Pin Slightly Wem; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightlty Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightlty Womm; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —Select—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition -—Select-—
Exterior Condition Slightly Worn; Functioning [ACTION DIRTY UNDER STOCK. |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select-—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select— [.008 ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
- Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,LITE RUSTING
Trigger Pull ---Select— 54
Altered False
Sub-Assembly M/700 Bolt Lock
Examination[Remington/CF/BA)
Part Sub-Part i Code | Comment
Examiner B.TRAVIS
Exam Date 11/8/2012
Examination roduct Type RF
Action Type A
Assigned To J.BALIO
Cause 4006 égg;gnggg stments or
{Description 24" 300 WIN MAG
Date Code RZ
[Bore Plugged IFalse
[Bulged [False
Barrel ired False
ired while
Obstructed
I(\:/[(;ln.iiilti (xllrown Slightly Worn; Functioning
|[Condition Slightly Worn; Functioning
Extractor |[Cut Condition Slightly Worn; Functioning
.
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||[Ext/Eject Test ]False
|[Block Condition —Select---
Locking [Lug Condition Slightly Waorn; Functioning
Notch Condition ---Select-—
Exterior Condition g{;ﬁgﬂ}’gg’m Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition [i-—Select—
Receiver Condition Slightly Warn; Functioning
|[Bulged False
[Description [BOLT LOCK SAFETY ]
Safety [{Function Like new; Functioning
{[Sub-Assembly Non-18S
_ Lift . Select— 1.007 |
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition S]ight}y Worn; Not DIRTY,TRIG NOT RETURNING PROPERLY,WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select— 3.5#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
g;’;;;::;‘:f“’“ Description AFT MKT DM SYSTEM
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General Repair Form
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Model
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Model Number: Serial Number:

700 - 6mm 6347820

Name: w——roooooo. |DateofPurchase:
Chuck Yeargain | Pre-1982

Address (no PO Boxes): :

5925 Cypress Point Drive w/

City: | Lo e
Fort Worth State._.TX _ Zip: 76j32
Phone (Daytime): . L
'817-263-9929 Fax: 817-263-9955

E-mail Address: cwyear@swbell.net

Please describe your problem:

Flrearm fired while cycling the action (unloaded dry—flre, no
hand/finger near the trigger) multiple times when re-seating the
bolt back into its proper forward and down position. The
problem is inconsistent but very concerning. Have also

experienced delay fire, again inconsistent but still very
concerning.

XTI r}/R/zei 721G v

190  characters left ).O 4= (Q

J. A C/(/?/J( Sf(c/l-./ %gz*/‘

/ng /\Oﬁaﬂ 17/0701"4'“'7‘7’4/'
. o _ 73?57‘ w87 Gz

ZIP CODE), TELEPHONE AND

RE®®28 " YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
.: Pack your firearm for safety and to prevent further damage in shipping
and handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)
::'Remove all accessories from your firearm to prevent loss or damage.
.. Ship your INSURED firearm by either UPS or Parcel Post. Remington is
not responsible for damage or loss ‘

during shipment, so you may elect to purchase insurance from your
carrier.

e “Reset )

n, contact the Repair Cénter for E@ EEVE :
634782@ Hair time. % “

/700 OR SPENT SHELLS INYOUR  gY:

. VITH THE FIREARM. THIS IS A

- YOU FEEL YOU MUST SEND
. "IEM IN A SEPARATE PACKAGE AND
|

http://www.remington.com/asp/general_repair formasp

?1 (./7‘
007
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- Gerleral Repair Form

http://www.remington.com/asp/general_repair_form.asp

E-mail Address: cwyear@swbeltnet

Please describe your problem: I

Firearm fired while cycling the action (unloaded dry-fire, no
hand/finger near the trigger) multiple times when re-seating the
bolt back into its proper forward and down position. The
problem is inconsistent but very concerning. Have also
experienced delay fire, again inconsistent but still very

‘concerning. c(au,!& /Vin‘QLIA' 'cogk,(ﬁ(?ﬂJ

T8 hWas oy ,m,dmll daied s
sSTCL Y {ubeesidue . Reph e
TR, cledy 4 poST vpden &P

190 characters left

h, contact the Repair Center for

3% -yair time.
$B6323470

. . OR SPENT SHELLS IN YOUR
[ Wodel 7®® "VITH THE FIREARM. THIS IS A

I

III'I ""“'H ||u| “III ||l|| ‘Im "Il Inl‘ ull lll. 1EM N A SEPARATE PACKAGE
l " {EMIN A SEPARATE PACKAGE AND
| - ZIP CODE), TELEPHONE AND
REQ028846 |

©~ YOUR FIREARM.

.. neLvuiu ine senan nurmper or your firearm before sending it
.. Pack your firearm for safety and to prevent further damage in shipping
and handling. Preferably, ship in a

firearm box. (Note: Original boxes may not be returned.)
.. Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is
not responsible for damage or loss

during shipment, so you may elect to purchase insurance from your
carrier.

- Print - ~Reset |

0 Z 2 I
Model Number: rial Number: o3 b /Q
700 - 308 win 323490 VP 4

D

Name: =~ === .|PateofPurchase: 3 I
Chuck Yeargain Pre-1982 .0
Address (no PO Boxes): W
5925 Cypress Point Drive
city: . e Rt
Fort Worth State: TX Zip: 76132
Phone (Daytime): ] ‘
817-263-9929 Fax: 817-263-9955
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Gerferal Repair Form
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m6258474 air time.
l Mode: 7@

uiiinmy

http: //www remington com/asp/general_repair_form.asp

Model Number: . Serial Number:

700 - 30-06 6258474

Name: =~ .|Dateof Puichase: -

‘Chuck Yeargain Pre-1982 _,

Address (no PO Boxes): ) 728

5925 Cypress Point Drive /

City: i -
: 1 76132

Fott Worth State: TX Zip: 76132

Phone (Daytime): . !

$17.263-9629 Fax: 817-263-0955

E-mail Address: cwyear@swbellnet

Please describe your problem: o
Firearm fired while cycling the action (unloaded dry-fire, no
hand/finger near the trigger) multiple times when re-seating the
bolt back inteo its proper forward and down position. The
problem is inconsistent but very concerning. Have also
experienced delay fire, again inconsistent but still very
concerning. couwld ot L COMCRLV.

7.43. d.(d“\( #Sowme [ He ;048 f‘";j .

S e ToB e Lene Jeb

urden eer o ® o +

190 characters left

n, contact the Repair Center for

OR SPENT SHELLS IN YOUR

VITH THE FIREARM. THIS IS A
"YOU FEEL YOU MUST SEND
{EM IN A SEPARATE PACKAGE AND

ZIP CODE), TELEPHONE AND
YOUR FIREARM.

:: Recora the senal number ot your firearm before sending it.
:2 Pack your firearm for safety and to prevent further damage in shipping
and handling. Preferably, ship in a

firearm box. (Note: Original boxes may not be retumed.)
;2 Remove all accessories from your firearm to prevent loss or damage.
::-Ship your INSURED firearm by either UPS or Parcel Post. Remington is
not responsible for damage or loss .

during shipment, so you may eléct to purchase insurance from your
carrier. '

[ —

~-Reset-
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General Repair Form hitp://www.remington. com/asp/general_repair_form.asp

gy

Model Number: Serial Number: 22! 1
700 - 300 win mag A6219789 - ‘ 2 &
Name: . ___ |DateofPurchase: 007
Chuck Yeargain " | Pre-1982
Address (no PO Boxes):
5925 Cypress Pgint Drive
City: e -
:TX 761
Fort Worth State: TX Zip: 76132
Phone (Daytime): = L
817-263-9929 Fax: 817-263-9955

E-mail Address: cwyear@swbell.net

Please describe your problem:

Firearm fired while cycling the action (unloaded dry—flre, no
hand/finger near the trigger) multiple times when re-seating the
bolt back into its proper forward and down position. The
problem is inconsistent but very concerning. Have also
experienced delay fire, again inconsistent but still verv

;oncerning- /0 c[(ﬂ,{%( ‘LS-C(‘ S ciw g/) A MTD:Q

Aot fefunpina ﬂo Iy flgp. WA clepn
ST waded fo B0.+ Q

190 characters lett

L SRR "1, contact the Repair Center for

~A62 1 9789 air time.
Model: - DR SPENT SHELLS IN YOUR
. 7®® “fiITH THE FIREARM. THISIS A
' YOU FEEL YOU MUST SEND
" EM IN A SEPARATE PACKAGE AND
- ZIP CODE), TELEPHONE AND

RE®@288465 'YOUR FIREARM.

cC RSCUIU LT DS ial HULIVGT UL ywul drearm before sendmg it.

:: Pack your firearm for safety and to prevent further damage in shipping
and handling. Preferably, ship in a

firearm box. (Note: Ongmal boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is
not responsible for damage or loss

during shipment, so you may elect to purchase insurance from your
carrier.
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