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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened Date Opened(PS) 

3/1612012 261422 3/12/2012 

Customer Information 

Type Business First Name Last Name 

Incident Gerald Zoccola 

Incident Infonnation 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Product Service 

Legal Case #:7492 

Date Closed 
3/1612012 

Street 

105 Marywood Lane 

Repair Est. 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Conta~t 

Easton PA IR042 H 610-250-9211 

Medical Treatment Medical Status 

Unknown 

SR# 14518 ·Reason for Return: Broken Trigger Guard. Service Request Section: Accidental Discharge when safety was dis-engaged. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 
JERRYS SPT MONIDALE PA 

Ammunition Information - None Defined 

Other Products Information ·None Defined 

Settlement 

Model/Ga. 
7001270WIN 
Accessories 

SCOPE,SEE lHRU MOUNTS 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
A6363346 Dr 10/1/1976 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbunement Settlement APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement RepairfReplacement 
Cost Date 
$62 

3121/ll: Per Ilion· TA dirty & sticky, parts work sluggish- Replace TA, clean& test fire under BLM ·quote. df3/2VI2: Customer paid 
quote.df · 

Exam.ination[Remington/CF/BA] 

Part Code Comment 

IB.TRAVIS 

13116/2012 
Examlnation 

tr.NAGLE 
Cause [Iillproper Maintenance 

122"270 WIN 

Barrel 

Fired while Obstructed 

~uzzlefCrown . llslightly Worn; Functioning I 

http:J/cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7492&Type=Case 412/2012 

PS 29691 
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PrintDisplay 

Locking 

Overall 

Test 

on-Remington 
Com nents 

!Condition 
!Firing Pin 
!Shroud 

Exterior Condition 

Fore End Condition 

II Condition 
!Bulged 
!Description 

Fw11..-iiun 

!Sub-Assembly 

Page 2 of2 

l!Faise I 
I 1Mi100BOLTLOCKSAFE1Y 

ju"ke new; Functioning I 
llNon-ISS I 
II-Select- I IA 

lsliglltly Worn; Functioning I 
!Test Fired l!False 

!False I 

IS!i~ ~om; Not llDIRTY,STICKY,PARTS SLUGGISH WILL FOLLOW 
_Functiorung _DOWN 

I-Select- I 7# 

!False I 
IM/700 Bolt Lock I 

jscOPE,SEE THRU MOUNTS 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7492&Type=Case 4/2/2012 

PS 29692 
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/ 

Serv'ice Request Remington Senice 
PO Bo" 7(j} llllllOllllllllllllllllHlllmHIHllllll 

lt.Iadis~ NC 270~5-0700 

P>lli .mdRti>aiG: P:SC0.-.:?43-9i00'.F:.i36-5-lS-!8Cl 1rn.,,·-Remm11on.«1m 
I""..il Ooc:=n:::t :t ~ si::n...•'"l~Y cf yo1: :~.:!:st !e:- i.~et- ?l:ut te'.-:t'l't" ~lu 1!«um~~ !C":" ~.-."I."~· i.."ld :c :.."'U~e t!a 1~·ic:.i you uw t~.lot'1otin~ .z.re no1'11i Tili> 
.n!ermuion ,~;i; Hr-·-e- u a ~i&1Ua- !or our ~:ic"= ~utm.ern 10 .t&ir.fiu ywr tpotcifi1:. c.on<:«"m and pl9" i~ .!-O'- •·lth ir.a;u:ril.l~ .a-td ccmpltt~ t~i.c-t_ E:'C'CLOSI. 

ans DO~JL'\T't\Ttll \"Ot!RRnl'L.,,-. 

Smit• Rtqaeu :-amber Smal Number IDesaiptiDo 
SROOOl45lS .\63633~6 

Cuslomer: 
GE!l "J..D ZOCCOlA 
105 M<\RY\'\"OODL<\;.'"E 
EASTO);, PA !S~2 t'S 

~&a: 
AnnsSer'\ite! 
!4Hoefitt A,·e 

Date of Reqa est: 

Due Print..!: 

Ilion,. ~y 133F l:S 

Email: 

03:1/6~Gi~ 

(;; 1)6•20:1:! 

-!'"om-request ioc ltf'\'ic.a on th-!:item{sj~ 1>t e·."Jh;a.tec!byacrr~ tc&:temW::aeiiit Uco'\"'2!'id.1:11taJ O:wzt1"2n.typolic.~y- !!it U.)-cn:r fi:rannT:il.i. M 
t'"apW:~ u.t nturn.N. Ii no~1 yo1J eili k =ntact!d ~th an ••tim:i.t.ec k:or-i; -::-erk is J)~K. 

• .. Scii:riC.i~!!.S1S<ctioa·'·· '·,c.:"' ... ··:.'-'',_·:.-., ~::-.··•·"·.:·,--- :~:,:·" .... ,_;-.,•.:'.'; '"·' .. '. -:. .. -' :•::·.:·'."·. ·.•·• ·:_ .. ·. 
ACCIDENT AL DJSCH.ARGE \i~ SAFETI' ;,-AS DlS-EXGAGED 

fA6363346 
M~lfJ; 700 

3/6/lZ 11:16 AM 

11111111~1111111111111111111111 
RE00261422 

Ttz;9. 0-55nt. d11z:~y tl--~kky p~nfs i,uoy)l 
S fu ~qt~kA lkt'4u Th'l'l1 !:.-Ctl'Tt" .._ ~V-

C" ;1.Jl """ Al cl{Vt (5 L" .C.o fL ~ "2.D" t9 ° + 
s-k~ - Qu..o4. 

r-,~ +- 1t fW- { }J elL lU..f A- c ~ 

Grand Total: S .oo 

i~~~;~:~J 
8 Y: ·---------nps:11ma11-anachment.goog1eusercontent.com1attacnmen1t?u1-2&; ... 1NC94JviRsi&sadet=l33105039424a&sads=caccKPCut0v-Tznwj9w9cbsvuLs 1').~?tlfi!--
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