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Remington Arms Ca., InC.
Product Service

Legal Case #:8684
Case Information
RE# Date Opened Date Opened(PS) Date Closed
303851 3/7/2013 3/8/2013 3/8/2013
Customer Information
Type  Business FirstName Last Name Street City
Incident James Byars 4718 Buck Ridge Road  Freeburg

Incident Information

Claims Codes Repair Est.
PI

PD Cause:4038  Could Not Duplicate Concern

S FSR Concern: 1007 Fired on Safe Release

C

Incident Date

Medical Treatment

Page 1 of 2

PreLit Lit Obsolete

Zip Age Contact
H 618-539-5481
62243 E jb3505@aol.com

Medical Status

Unknown

SR# 46303 - Service Request Section: Took off safety the gun discharged. Mr. Byars wrote a note and sent with the gun - Purchased gun from
Bass Pro Shop on 2/5/13, On Sunday 2/24/13 the 9th round discharged when changing the safety from safe to fire, Afraid to use this gun,
Wants us to look at the firing mechanism and fix whatever problem we find or replace the trigger, Wants to know if we find nothing wrong,

becuase if that is the case, he intends to replace the trigger himself. df

Firearm Information

Mfg. Type Model/Ga. SKU
Remington CF/BA 700/300 WIN MA 85623
Date Purchased Where Purchased Accessories Original Owner
BASS PRO SHOPS INC. TWO PIECE BASE Y

CONCERN: FSR

Serial Bbl. DOM
RR44012A WG  8/2/2012 2:44:40 PM

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date

Per llion - Replace TA

at n/c
Repair/Replacement Repair/Replacement
Cost Date
$50

Reimbursement

Cash Reim. Date  Cash Date
Settlement APV APV

3/12/13: Per llion - Could not duplicate concern at bench. As a goodwill gesture to restore confidence in rifle will replace TA, check over

completely & test at n/c. df

Examination[Remington/CF/BA]

Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 3/8/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern
Description 26" 300 WIN MAG
Date Code WG
Barrel Bore Plugged [Faise
[Bulged "False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8684& Type=Case
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"Fired |Fa]se J
[[Fired while Obstructed
[[Muzzle/Crown Condition [Like new; Functioning
Firing Pin [Like new; Functioning
Shraud |Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition |---Select-—
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select-—
. Condition - |---Select--
Magazine = = =
Box Condition Like new. Functioning
Exterior Condition [Like new; F unctioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
) |[Condition Like new; Functioning
Receiver
“ﬁllged [False
Safety lIDescription [XMP SAFETY |
([Function [Like new; Functioning
Life [l---Select— [o11 ]
Sear [Notch |ILike new; Functioning
Tests WTest Fired [False ]
Feeding Test [[Faise
Condition |ILike new: Functioning
rrigger Pull ~{--Select-— 34
Altered JFalse SEALANT PRESANT
Sub-Assembly |B-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8684& Type=Case
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. Madison, NC 27025-0700
Parts and Repairs; P:§00-243-9700:/F.336-548-7801 www. Remington.com
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This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. The
serve as a guideline for our Service Department to address your specific concems and provide you with accurate and complete service. ENCLOSE THIS DOC!

YOUR RETURN. — -
Service Request Numberial Number / Descrlptlon Date of Request2/26/2013
SR00046303 RR440124 Date Printed2/26/2013
Model 700 RIFLE Caliber: 300 %q .
Cust ) ; <5 L, estination: |
IA\EES BYARS Anms Services
4718 BUCK RIDGE ROAD 14 Hoefler Ave
FREEBURG, IL 62243 US ' Hion, NY 13357 US
Email: jb3305@aol.com Email:

20"
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o
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]

Your raquestfor service on the item{s) will be evaluated by our repairman to determine if it {s covered under our warranty policy. If it is your firearm will be rep

retumed. If not, vou will be contacted with an estimate before work is performed.

ReasonForRetum ' o o f-.v;v:j":--"’: T T R —““
M295 - EVALUATE AND REPAI&SAFEIY INSP.

" Service Request Section

D

CUSTOMER STATES THAT O\'LY E6 ROU\‘DS F[RED OUT OF GUN AND ONCE WHEN TOOK QFF S'\FETY THE G

Parts And Service Details .. . .- R
Material Type Descuptmn i tt"{ d Warranty Price Disc Amount
Neéefied
i
:n

£RR44012A
Model /00

i MU G

MAR 12 2013
3851
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AR AAL ]
Sub Total: .00
Est Sales Tax: .00
N Grand Total; $.00
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i fass Sportsman's P
& Stopsw Warehouse e

St. Charles, MO 63301 e

Xxxx% REPRINT 2¢%:xx

Sales Person: Kent
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REDACTED sards Pornds: &%

Accumulated Points: 825
Foraot vyour Outdoor Rewards Carg?
Bring this receipt to the Customer Sep iy
Besk within the nes| 30 dous ond they will
enter the points tc wour asccount .
The Customer Service Desk can alsp s1gn
YOU upP 88 8 new member.
B F « 10% OFF Savines

85623

NP 02(

SERLAL NG,

£ 7= | RRMD12A
§G

ORDER NO.

Items 1 Subtotal $549.97

. Marca Registrada Harque Depasee.

Sales Ta, $549.97 @ 8.45% $46 .47
TOTAL $596 .14

Coupc REDACTE

VISR

RR44812R

$55.00

$641 .44
AUTH CODE: 005926

LT

i
13

85623

Req. U.S. Pat & tm. OFF

MOUNTED 412 X 40 SCOPE W/ HARD CASE

BOLT ACTION CENTERFIRE RIFLE
26" BARREL 300 WIN MAG

CONPLETE OUR ONLINE SURVEY FOR A ChANCE
10 41N A $500 GIFT CARD.
WAALOPINTONSCOPE. CON - CODE: 1193570
D PURCHASE NECESSARY. 0PEN 10 LEgaL
US RESIDENTS 18 OR OLDER. V01D WHERE
PRONIBITED.  SEE WEBSITE FOR ALL RULES

§ fade in Ilion. NY

Keee In Tguch
basspro.com/ema; |
facebook.cum/bassproshops
twitter.com/bass pro shops
voutube com/bassprg
bloas .basspro com

STORE 111t oF NO. TRANS. BAIE  T1ME
0014 1432 13453 193534 02-04-13 16.09
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