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Case Information 

RE# Date Opened 
296325 1/1112013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1114/2013 

Product Service 
Legal Case #:8477 

Date Closed 
1/14/2013 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name 

Jeremy 

Last Name 

Dunhams Sports 

Street City State Zip Age Contact 

Reporter Dunhams Sports 

Incident Information 

Claims 

1802NJacksonSt,Ste234 Tullahoma TN 37388 W931-454-0S48 

Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when taken off safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

1/17/13 Pernote with rifle, customer said gun fired when taken off of safety with her finger off of the trigger.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CFfBA 

Where Purchased 

DUNHAM S SPORT 
DISTRIBUTI 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/308 WIN 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Remington1700/CF/BA 

Settlement Release of Claims Release Date 

Per Ilion, will replace TP A, check 
01'er and test at no charge as goodwill 

Repair/Replacement 
Cost 
46.04 

Repair/Replacement 
Date 

I/17/2013 

SKU 

85407 

Original 
Owner 

u 

Serial Bbl. DOM 

RR2! 734A KG 5129/20126:12:34 
AM 

Cash 
Date 
Al'V 

1 /17/13 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TPA, check over and test at no charge as 
goodwill.cm 

Examination[Remington/CF/BA] 

Part II Sub-Part Code II Comment J 

JExaminer JB.TRAVIS I 
1111412013 I 

Examination ~JR=F==============~I_ 
A 

JJ.BALIO 

Cause Could Not Du !icate Concern 

j24" 308 WIN 

IKG 
Barrel False 

False 

Fired False 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=84 77 & Type=Case 1117 /2013 
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!!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 

!Shroud llLike new; Functioning I D
IFiring Pin llLike new; Functioning I 

Condition 

Extractor Cut Condition 

Ext/E"ect Test 

Block Condition 

Locking Lu Condition 

Notch Condition 

Exterior Condition !BOLT HANDLE RUSTY 

Overall Stock Condition 

IXMPSAFETY 

INtA 

!False 

Feeding Test 

Trigger 
14.5# 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=84 77 &Type=Case 1/17/2013 
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Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

I 111111111111111111111111111111111111 11111111111111111111111
1 
i I 

Parts and Repairs: P:800-243-9700/F:336-548-7801 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. ·' 

Service Request Number 
SR00040337 

Customer: 
DUNHAMS SPORTS 
ATIN: JEREMY 

Serial Number I Description 
RR21734A 

Model 700 RIFLE Caliber: 308 

1802 N JACKSON ST. SUITE 234 
TULLAHOMA, TN 3788 US 
Email: 

Date of Request: 
Printed: 

. q '-'/1Y.estination: 
/ 

1 
Arms Services 
14 Hoefler Ave 

Date 

Ilion, NY 13357 US 

Email: 

01103/2013 
01/03/2013 

Your requesl for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M990 - TRIGGER 

Service_ Request Section 
Consumer says gun fired without pulling the trigger 

• 

Qty 
Needed 

Warranty Price Disc Amount 
~L 

~!RR21734A 

1 jjff 1 I ii~ 11111111111 II 
RE00296325 

TI-llS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

W~©~ilW~JID 
lfil JAN 1 5 2013 JW 

8 Y: •••••••••••••••••••• 

e_o U... (j N ~ f- d "''(' l.-0 IJ U.1 LIJ 

/o 11;£.S.i-ol\.J.. ~ 011-lJ.£-111-£-t ;,~ 
fl \ c Lt- (,v id f'U/7 ' T p A/- k L.?..,_ 

0-~ "'-- r ~ ~ f- N /c. G croJ......,,,,ii( . 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

"&;~ 
.., .5 
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DtnhanS 
SPC>RTS 

CHARGE BACK 
CB 1s2_g13 __ 

NOTE: 
The 

Charge Back 
Number Must 

Appear on All 
Credits Memos 

IMPORTANT: USE THIS FORM FOR RETURNING PRODUCT DIRECT TO A 
VENDOR. DO NOT USE THIS FORM TO RETURN PRODUCT TO DUNHAMS 0.C. 

Warehouse 
Control No. 

CHARGEBACK IS FOR LOCATION: 

or 
Correspondence 

PuRCHASE D FROM: 

RtM:<"\l.t-~11 .A,..,,,.,t; 
Ru1;,r,,·J f1c1/Vl Ou111vvuf.;. Ct, 

llOGTYPE VENDOR NUMBER DOC NUMBER DOC DATE 

1 CB 
I I I I I -1 --

DIV DEPT STA COST DR<CR> 

DEPT OESCRI PTION ITEM NUMBER 

/$"" R'.12.Mil'l:'l1:''1 700 AOL 9LJt;{)Jt/? 
51' ,,;~ ,,J fl.t11'?~ .·;o'l 

I 

r+r1"' t.La9~ib 0, ''67 "I • ·~ I , LA '.t-

1~rial#= ~R2iT3"/A 

.f.lA 1*- Lj{)??-~7 

* /<:;SLXZ. • Cut7.J.~Mtf' ~·,.j 
t!Ul'I p,,-u{ W hlll :'t>J~ ,, 
t)fF of" t;o..Fizf'-' with lt,tr-
rif'\J./'r- cJfF df ~ , 

fria.au--

0 Distribution Center ~Store No. 91 ?S 
O Other ________ _ 

SHIPPED TO: 

CV?t"Mlr fA.DJjr-RIZJV'li l"Vt. tan 
I LI Heit. fttt.r 4Jt.-. A ft!'.1 

~ L},..M 
:Ilio11 l\'JY j ';3s7 

Pages 1 thru __ 
Attached 

DATE 

_Sn,,~ 

AccouNT NUMBER FFU:t. f.:..,., Jl. .... 6 4 '3--Jo.J-f&-o Zl/?S 

OVERRIDE TERMS LABEL AUTHORIZATION NO. CARTONS 

I 
RETAIL DR <CR> SHIPPED VIA '"" ' ' AnlNG NO. t IPi:: SHI PPEDIPAGE NO. 

UP~ ii7n7 
SHIP 

J1PREPAID DATE 
D COLLECT 

QUANTITY 
RETAIL RETAIL UNIT AMOUNT PRICE PRICE EXT. COST 

I 4'19fi9 L../49. ~ 

~ Defective Item D Under Shipment D Service/Finance Charge 

0 Return Item D Full Freight Allowance D Discount Charge Back 

D Over Shipment D Other D 

TOTAL UNITS TOTAL DUE 
BUYER APPROVAL 

ACCOUNTS PAYABLE CLERK 

PS 29874 



• • 

Original-Nat Negotiable Straight Bill of Lading Short Form Shipper's No.183731 

~-----------------------------------1~1.·_:_c_ .. -_· ______________________________________ ~Carrier'sNo. 
(Name of Carrier) 

RECEIVED, subject to the classifications ~d tariffs in effect on the date of the issu~:J s Bil. of Lading. 

at . .. " . : - .. , 20 / : ~ From 
the property1iescnbed below, lfl apparef11 good order, except 11s noled (conlen1• and condition of contentso<pack•f96 unkntwn}, rntt~Flligntd. and dt•l'ltd as llldlclttd below,Whieh llld c.rr•r(the WOfd carrierbell'lf 
understood throughout U-us conlrad as me•ning any person ot corporation 1r1 posteaion oflht p1ope1ty under the- contnd) ,.....ro-c.ry lo it• uU place of d~ery at S*1d d1Anatiun, ion •·.route, PlhlrWiR' to deli¥• to ~ 
another carritr on the rot.lit ta H1ddnt1nat111n It• rm4Ud)' agrHd, a•lo each comor of-alt Pr any of said propeftyOYer aHor atfj pcmton of Mid route kl dntm91on, and Htoe•dt p-.ty .t .nytirne en1:.,.tted in al or any ofsatd 

property, that &very aNtct to Ile parform9d htirtund• shat! ba subJ&cl to 11111 terms and concbtion• ti( tlrt Unlorm OOIM'lbe Slfaight Bil of lading Mt forth (1) 1r1 LINt'orm Frs1ght Cfasdicali:tn If ded on the dale her tot', If this 

1s a raff or a rel-water stupment. or (2) in the eppltcable mllk>t carnerclHsificallcn or tariff If this isa motorcarriar shipmlnt 

Shipper hereby certifies that he is famiiar with all the terms and conditions of the said bil of lading; set forth in the dasslficatiai or tariff which 

gowms the transportation of this shipment, and said terms and caidltions are hereby a-greed to by the shipper and accepted for himself and his 

assigns. 

Consigned to 

Destination 

Route 

Delivering Carner 

No. 
Packages 

Matl or streetaddreSs of consignee- For purpose~ nobfic:sioo only) 

state_..._/\_. _ . ..._ ____ _ Country 

______ ..... i_ .. _,_":" _____________________ car or Vehicle Initials. ______ No. 

'WEIGHT 
Kind of Package, Description of Articles, (SUbjedof 

Special Marks, and Exceptions CDll'Kllon) 

FOR DC USE ONLY 

Prepaid 

Collect 

Trailer No. 

LTL Pro# .. 
HM CTNS HAZARDOUS MATERIALS IN SHIPMENT A80W! '"EMIRGINCY NOTll'Y:CHIMTREC 1808-424-93001 W&r. SPEClllL llSTRUCmflS 

Petroleum Nactha Flammable Liauid UN 1255 

Liquified Petroleum Gas Flammable Gas UN 1075 

Batterv. Wet Filled with Acid Corrosive UN 2794 

Prooellant Exolosive Solid Class B l"'vnlosive UN 0161 1.3c 

1 Set of Master Gun Loo Documents Pa. thru Pa. 

OUTBOUND CARTONS (FOR STORE USE ONLYl 
#CTNS DESCRIPTION DEFINITION ATF CONTROLLED V'llEAPON DETAIL 11 Serial No.._. transaction! 

Int erst ore Transfers 11hlpplng ll'om your Serla11'4o. Bil°" Transfers store to another store. f:f.:~') 1'1 l. .. l Ii 
1/'. rlt<t I /, 9 1tu~ DC Returns/ Transf.,.. shipping back to the 

Restocks DC to locetlon '99. 

Defectives Trensfers shipping to defectlva 

location '98. (/: ¢.<il"'l:-T.?,., 

Misdirects 

Wong Shipping Shipping label tor your store but 
.' 

Label entire contents for 111101her store. l J 1 ... 

Incorrect Shipping label for your store but some 

Contents contents for another store. 

Label Correct Shipping label for another store. but 

Mis-load carlon delivered to vour store. 

"If the stupmenl moves betv1eenlwo port!i by a carrier by willer, the law raquns that the b~I cf lading shall st1i11awheltler 111& came(s orsh'flper'Sw&lghl 

NOTE- 'Mlere the rate•$ d11pendent i:in voilue, sh~pper are required to s11te specffic11l!y in writing the agreed or dtcllredvalue of the property 

T~e agreed to dedare valoa of the property h harehy spt1dfkally mad by *-•.shlpparto be not excadl•g 

er 

' 
I I 
\\.I I 

( 

The fibre boxeli used lot this. shipment conform lo the specifications set forth 1n the- bor maker's certlficete !heron, 1r1d •II olher requirements of Uniform Freight Cl•ulitat1on 

. ! · • ·· ' ti Cit ·1 -;:· Shipper, Per > .- ' .1 ,• • · 

Permanent post-office address of shipper '' 

I 
Ii I 

v 
l 

. 

Accounting - White Truck Line - Yellow(2) Destination Store (via Truck Line) - Pink Shipping Location - Blue 

( 

Serial No. Transaction 

;,,:; IP ") / I U.<1 J 

'- . ::;,,, .. ~ 

' ,j (' ,.,,J'i it' 

I 
. 

I •\. ,l 

/ 

' 

/ 
Agent, Per 

Form #1017-A (Revised 6/06) 
Sku# 4335758 . 

" 
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