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Case Information 

RE# Date Opened 
298477 1128/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
215/2013 

Product Service 
Legal Case #:8571 

Date Closed 
2/5/2013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Gander Mt 

Street City State Zip Age Contact 

Reporter Gander Mt Justin Swanson 

Incident Information 

Claims 

Pl 
PD 
S fires when safety is released without trigger 

being pulled 
c 

9923 Grant St Thornton CO 80229 W 303-450-8122 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: I 007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2121/13 Per note with rifle, fires when safety is released without trigger being pulled.cm 

Firearm Information 

J\tfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

GANDER WAREHOUSE 
#I/Leban 

Ammunition Information - None Defined 

Other Products Information ·None Defined 

Settlement 

Model/Ga_ 

700/3006 SPRG 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Per Ilion, will replace TP A, check 
over and test fire at no charge under 

warranty 

Repair/Replacement Repair/Replacement 
Cost Date 
54.69 2/21/2013 

SKU 

84644 

Original 
Owner 

u 

Serial Bbl. DOM 

RR52624A WG 8/10/2012 10:33:56 
AM 

Cash Reim. Cash 
Reimbursement Settlement Date APV ~;~ 

2/21/13 Per Ilion, could not duplicate concern. To restore confidence in rifle, will replace TPA, check over and test fire at no charge under 
warr11nty.cm 

Examination[Remington/CF /BA] 

I Part I Sub-Part ii Code II Comment I 
Examiner I ls.TRAVIS I 
!Exam Date I 12/5/2013 I 

Examination !Product T~e I IRF I 
IActionT~~ I IA I 
IAssi~ed To I ls.NICHOLS I 

I cause 11403& llcould Not Du~lieate Concern I 

I /IDescriJ:Jtion I 124" 3006 SPRG I 
lnate Code I !wG I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8571 &Type=Case 2/21/2013 

PS 29923 



PrintDisplay 

ed 

Barrel 

hile Obstructed 

Bolt 

Locking 

Trigger 

luke new; Functioning 

!Like new; Functioning 

Like new; Functioning 

Like new; Functionin 

Like new; Functionin 

I Like new; Functionin 

I Like new; Functionin 

!!False 

Like new; Funclionin 

!False 

- e new; Functioni 

elect---

Like new; Functioning 

Test Fired 

!False 
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lscoPE IS TURNED OUT OF POSITION 

lXMPSAFETY 

INtA 

!False 

4# 

!SEALANT PRESANT 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8571 &Type=Case 2/2112013 
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~ GANDERMTN: 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: 

Service Request 
Service Order # 5983 

RETURN SHIP TO: 

Gander Mountain, FFL# 5-84-001-01-80-01481 

Attn: Gun Parts Dept. 

9923 Grant St. 

Thornton, CO 80229 

Date Shipped: 01/22/2013 Phone: (111) 111-1111 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

REASON FOR RETURN: 

Type: Rifle 

Cal/Ga.: .30-06cal 

Serial Number: RR52624A 
Cased?: D 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Justin Swanson 

(303) 450-8122 

Please include the service order number on all invoices and correspondence: 

@ ~©~IT~7~1if1 
Jfil FEB o 6 2013 1U/ 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Roy Cristensen 

6802 118th Ave 

Kenosha,VVl53142 

i!RR52624A 
Model: 700 

i 11111111111111111111 ,IU 
RE00298477 

BY: 
····----~----·-·-··· 

CO 0.. J eL >-~ {- d"t(' it Vf?-L. lv /v Le i2 ~~ 
'" 12;.$ f-orLJ. C 0 P ert..e.'-a (·-,., !l<~ ~ 
V..-l H I~ (tA-IA. ( p f1 c..-'1.t.,_c,k I) ~$/\- q--

(...t S t {!., llL >\- t 1<1 /c. vvlJM' II d 1 

PS 29925 



Gunsmith SO# 5983 
GM#421 - Gander Min 

9923 Grant St. 

Thornton, CO 80229 

(303) 450-8122 

Gunsmith: Justin Swanson 

CUSTOMER INFORMATION: 

Home#: 

Name: 

Address: 

(303) 875-8797 

Gazibara, Adnan 

9650 Lamar Place 

Westminster, CO 80021 

FIREARlll! INFORMATION: 

Day#: 

Manufacturer: Remington Arms Co Inc. 

~ GANDERMTN: 
* Firearm Copy* 

DATES: 

Acquired: 01/19/2013 
Apx Comp: 

Completed: 
Gust. Called: 
Disposed: 

Type: Rifle Serial Number: RR52624A 

Model: 700 Cal/Ga.: .30-06cal Firearm Value: $0.00 Cased?:D 

Description: Blued Barrel syn stock Condition: Good 

Service Description: rifle fires when safety is released without trigger being pulled Pro Plan purchased 

LABOR 

UPC I Description I Amount 

Lc;bcr Gub Total: I 
Labor Notes: 

PARTS 
UPC I Description I Amount 

Parts Sub Total: I 
Parts Notes: 

TOTALS 

Thanks for your business Labor Sub Total: 

I will call you the moment + Parts Sub Total: 

your firearm is finished Total: 

- Deposit Amount: 

Amount Due: 

* Does not include Sales Tax• 

The Child Safety Lock Act of 2005 states "it is unlawful for a dealer to sell, deliver, or transfer any handgun to any person, other than another 
licensee, unless the transferee (buyer) is provided with a secure gun storage or safety device for that handgun." Gander Mtn. will be providing 
trigger locks to all transferee's (buyer's) for a nominal fee. Transferee's may also supply their own secure gun storage or safety device. 

.SIGNATURE: ~l-/f-~013 
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303-641-2521 
CPU- DAVID HEIDT 
GANDER MOUNTAIN 421 
9923 GRANT ST 

'l'HORNTON 
CO 80229-'JObO 

I 

_J 

I 

~ lfilm~w~oo~'[f~= 
Est. 1960 

4792619 

WE LIVE OUTDOORS 
P.O. Box 8539 
Greenville, NC 27835 
Phone (252) 355-7600 
888-5-GANDER 

PlEASE REFER TO YOUR ACCOUNT NO., THE 
INVOICE NUMBER AND ORDER NUMBER IN ALL 
COMMUNICATIONS REGARDING THIS INVOICE. 

Page 1 

YOUR ACCOUNT NO. PURCHASE ORDER NUMBER & DATE SHIPPED VIA DATE SHIPPED INVOICE NUMBER 

PO# W37700900101 

_J Order Date 2013/01/18 N 

ORDERED SHIPPED ITEM NO. DESCRIPTION 

l GN ROSSI R92-56006 357 16 RND BBL BL LL 

Serial ii K315401 

**Order not all here? There may be another package coming from a different f < 

If you are not satisfied \Vith the product you ordered, call our customer service immediately at 1-888-SGANDER. 
If this product is a firearm, do not complete the paperwork and background check required to legally have the 
firearm transferred to you, and call our customer servic~ immediately at 1-888-SGANDER. 

UNIT PRICE EXTENDED AMOUNT 

c1 lHy. 

SHIPPING&HANDLING TOTAL DUE 

PAID 

IN FOLL 
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