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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8334 

Page 1 of2 

RE# 
294889 

Date Opened 
1/3/2013 

Date Opened(PS) 
12/11/2012 

Date Closed 
111112013 

Incident Date 
11/24/2012 

Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Incident Sam May 

Incident Information 

Claims 

PI 

PD Shot a hole in 2 walls 
inside the house 

Cause:4038 

Street City State Zip Age Contact 

6933 Heather Knoll Dr. Dallas TX 75248 

Codes 

Could Not Duplicate 
Concern 

Repair Est. 

H 214-542-3463 
E sam.may@verizon.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

S Fired with Safe on 
c 

Concern: I 028 Fired With Safe ON 

12/11/12: Customer called in. He said he was showing his wife how the rifle operates on I l/24/12 & the gun was loaded inside 
the house. He stated when he put the rifle on Safe it fired & shot a hole in 2 walls of the house. No injury. He said he bought 
gun new about 3 years ago at Cabela's. df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSO 

Type 

CF/BA 

Where Purchased 

CABELAS 
INC/WAREHOUSE I 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

To restore confidence 
- replace TA, clean & 

test at n/c 

Release of Claims 

Repair/Replacement 
Cost 
$50 

Model/Ga. 

700/3006 SPRG 

Accessories 

TWO PIECE 
BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

SKU Serial Bbl. 

85361 G6701437 RB 

Original 
Owner 

y 

Cash 
Reimbursement Settlement 

DOM 
11/8/2007 8:35:56 

AM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/11112: Emailing letter, forms & ARS to customer. Box order# 1417010. df 1/11/13: I spoke w/customer. Ilion could not 
duplicate concern. To restore confidence in rifle - replace the trigger assembly, clean the rifle and test fire at no charge. 
Customer agreed with that offer. df 

Examination[Remington/CF /BA] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8334& Type=Case 111112013 
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Part II Sub-Part \I Code \I Comment I 

\Examiner \ la.TRAVIS I 
\Exam Date I l1m2013 I 

Examination \Product Type \ IRF I 
\Action Type I IA I 

IJ.BALIO I \Assigned To I 
!:=================~ 
lcause 114038 !lcould Not Duplicate Concern 

124" 3006 SPRG I 
IRB I l~=io=n ====9: 

\Bore Plugged llFalse 

Barrel \Bulged llFalse 

!Fired llFalse 

!Fired while Obstructed I 

\Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin IJs!ightly Worn; Functioning 

\Shroud llstightly Worn; Functioning 

Bolt IF ace llsiightly Worn; Functioning llBRASS WASH I 
\Handle llsiightlyWorn; Functioning 

!stop II slightly Worn; Functioning 

I I 
Condition ltly Worn; Functioning 

Extractor Cut Condition tly Worn; Functioning 

. . Ext/Eject Test 

I I 
Block Condition lect---

Locking \Lug Condition l\slightly Worn; Functioning I 
.!Notch Condition 11--Select--- I 

I ]
[Exterior Condition !\Slightly Worn; Functioning I 

Overall !stock Condition llslightly Worn; Functioning I 
.\Fore End Condition 11--Select--- I 

I llCondition !\Slightly Worn; Functioning I 
Receiver . ~~ @• I 

'

Safety '\Description J JXMP SAFETY I 
. jFunction \\Like new; Functioning I 

I I
JLift 11--Select--- JJ. 0 l 0 I 

SearJNotch \\Slightly Worn; Functioning \ 

. ·I IJTest Fired UFalse I U==============ll ~ests ::===========:::;:'---------' 
\Feeding Test .. \False I 

I l

\Condition !\slightly Worn; Functioning \ 

Trigger !Pull 11--Select--- 114.5# I 
\Altered llFalse I 
\Sub-Assembly \JX-Mark Pro I 

\Non-Remington Components llDescription I JTWO PIECE BASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8334&Type=Case 111112013 
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Sam May 
6933 Heather Knoll Dr. 
Dallas, TX 75248 
Phone: 214-542-3463 
Email: sam.may@verizon.com 

Ref# 8334, Model 700 

December 11, 2012 

You will receive a prepaid UPS shipping label to cover shipment of the firearm to our 
factory for examination in a separate email. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the rarearm is logged in correctly. 
Mark the ends of tlte box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs. Administrator 
Remington Arms Co, LLC 
Phone: 336-548-8686 
Fax: 336-548-7883 

Ilg6701437 
Model: )700 

~ JJ! ©J IT: l!W IT: iID 

I JAN 0 9 2013 ml 

llll II II Ill I Ill Ill II IH II BY=------····-----·--·· 

RE00294889 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Reminfo~~x ~~rvice 11111111111111111 IHI lllll 111111111111111111111111111111111 
11 

Madison, NC 27025-0700 ATI'N: Product Service . -z.'-t / . 
Parts and Repairs: P:800-Z43-9700/F:336-548· 7801 www.Remington.com Q 'b I' j 1J 

This document is a summary of your request for service. Please review the docume"t for accuracy and to insure the services you arc requesting are noted. This information ~ '/ 
1 

....& 
will serve as a guideline for our Service Department ta address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY ~ -. 
FOR YOUR RECORDS. 

Service Request Number Serial Number I Description 
SR00038235 

Model 700 Center Fire Caliber: 3006 
Customer: 

SAMMAY 

Date of Request: 12/11/2012 
Date Printed: 12/1112012 

6933 HEATHER KNOLL DR 
DALLAS, TX 75248 US ~

'SL Destination: . 
'ti .J Arms Services 

14 Hoefler Ave 
Ilion, NY 13357 US 

Email: sam.may@verizon.com Email: 

Your request for service on the ltem(s) will be evaluated by ODI repainnan to detmnine if it is covered under 0111 WlllTllllty policy. If it ls your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

.. ' ·' 
:R~aQott ':or R&titrn. • . · .· •. > . • · · · .. ·. .·. 
Mt2j - FORWARD TO l"ltobucr SBRVIC$FOR1NSPECTION 

. Bel'Vite•Jt,ei[nestSection . 
Product Service I 8334. dmf 

,,Pal't!I A:lld Service D~ils 
Material Type De5criptlon 

nus IS NOT AN INVOICE. This is t pre-estimate to repair, recondition, or repluce the item(s) 
being sent based on the conversntion with our representative. 

.·_· .. , .. ·, 
. . ~· . . . . 

< -~ ~-· 

'Warranty 

" .. :.} /. 

.;· 

. ~·. 
'• '•; ·,7:1.: 

Price ·Disc -Amou~f · 

[ 

H 
Ii IS laAlc 

8nmet 'llti:twl: $ Qit 

.. 
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l\ilk;, TX 7 :<AS 

Pk~*<;f ilidtidt: a i'1::py !~f thi:'ii h;:tit_·r <'lnd :';n-vkt: rt.·qucst tl} ptit faish:k~ tht: sbippfog 
~'rmndrn:r. Tiw kttt:r <"ind :'iitn·k~ requ~~H hi::;hk an imiwrtirnt ~H s:.iindim.i:s tht: imhidl' 
bhd W'ts tfanH:ged li:i tnnislt imd wt wanl tu lw ::-.airr f!w firrirrm h h•iw~d b t<:irn~~tly. 
\ht'k HH· ~~iHh ~>f thi~ h_is-.. ... iih ;.Vr<~~fod Scr-v_~(:t'", h:·<h::l · ·,·,.< b('. · th~: 

Rtn;:ngv'n ;\:·::r:;; 
J~h<:~~~=~~: .:~~36,.5.~g .. g(86 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Pans and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number Serial Number I Description 

SR00038235 
Model 700 Center Fire Caliber: 3006 

Date of Request: 
Date Printed: 

12/11/2012 

12/11/2012 

Customer: Destination: 
SAM MAY 
6933 HEATHER KNOLL DR. 
DALLAS, TX 75248 US 

Email: sam.may@verizon.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 8334. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

00 

8: and .,stah $ H 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATfN: Product Service 

Parts and Repairs: P:800-243-9700fF:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUME~T 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00038235 
Model 700 Center Fire Caliber: 3006 

Date of Request: 12f11/2012 

Date Printed: 12/11/2012 

Customer: Destination: 
SAM MAY 
6933 HEATHER KNOLL DR. 
DALLAS, TX 75248 US 

Emai I: sam.may@verizon.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before woik is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 8334. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

11!&1 ORIE& hi. . iii 

2 33&!! .. 
PS 30024 



Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove fil:!Y_accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment oflive ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic {ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(infu@renington.c0m <<:.ntaillxidnfu@r.emfugt:@n:c:e>m>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00038235 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
sam.may@verizon.com 
Tuesday, December 11, 2012 12:05 PM 
Relayed: Message relayed (sam.may@verizon.com) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

sam.may@verizon.com 

Subject: 

1 
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DATE: 12/11/2012 

QUANTITY: I 

REQUESTED BY: fulchcrdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

SAM MAY 
6933 HEATHER KNOLL DR. 
DALLAS, TX 75248 US 
SR00038235 

Email: sam.may@verizon.com 

ILN 
Arms Services 

2 ACT WT 10 O LBS #PK 1 
4){)(696 DEC 11, 201 L WT 10 0 LBS • 

~~~C~~g~~z4XXSD&D0:5487464 . ALL CURRENCY USO 
REF 1:SR00038236 
REF 2: 

CNS O 00 FRT: 3RD 
HC 0.00 · SVC TIP USO 
SHIPMENT PUB RATE CHARGES: 0.00 RS 1.00 
DV 0.00 ~~g 
DC 0.00 PR g:g~ ROD 0.00 
AH 0.00 PUB+HANDLING 11.43 
TOT PUB CHG 11.43 

SR00038235 

10 LBS 
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