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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:9666 

Page I of3 

RE# Date Opened 

330531 12/1112013 

Date Opened(PS) 

12/12/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

12/12/2013 

Customer Information 

First 
Type Business Name 

Last 
Name 

Incident Keenan Snyder 

Incident Information 

Claims 

PI 

Codes 

Street 

58616thSt 
Northeast 

PD 

S FBC 

c 

Cause:4015 Improper Maintenance 

Concern: I 008 Fired on Bolt Closing 

City State Zip Age 

Thompson ND 58278 

Contact 

H 970-631-2678 
E 

keenansynder@yahoo.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

Per SR00065066 Service Request Section, consumer states that rifle fires upon closure of the bolt jbi 

Fireann Infonnation 

Mfg. Type 

Remington CF/BA 

Date 
Where Purchased Purchased 

HENRYS TACKLE 
LLC 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPRG 

Accessories 

TWO PIECE 
BASE 

SKU Serial Bbl. DOM 

84178 G6837818 AD 
3/25/2009 1:15:59 

PM 

Original 
Owner 

u 

Remington/700/CF /BA 

Settlement 

Returning as 
received 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/13/13: Per Ilion, "trigger assembly has a partially dried and sticky lubrication residue causing parts to work 
sluggish. Can offer to replace trigger assembly, check over and test fire at 1/2 normal cost." jbi l/13/14: I called and 
left message requesting a call back. I received call from Keenan Snyder, he requested that his gun be "returned as 
received." jbi 

Examination[Remington/CF /BA] 
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I Part II Sub-Part II Code II Comment I 
!Examiner jB.TRAVIS I 
jExamDate 11211212013 I 

Examination jProduct Type IRF I 
!Action Trpe A I 
!Assigned To jS.NICHOLS I 

jcause 114015 llimproper Maintenance! 

jDescrietion I 124" 3006 SPRG I 
!Date Code I IAD I 
!Bore Plugged l!False I 
!Bulged llFalse I 

Barrel !Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly yvom; 
Funct1onmg 

!shroud I Slight_ly ~om; 
Functionmg 

Bolt IF ace I Slight_ly ~om; 
Funct1onmg 

!Handle I Slight!y yvom; 
Functlonmg 

jstop I Slight_ly ~om; 
Funct1onmg 

!condition I Slight!y ~om; 
Funct10mng 

Extractor jcut Condition I Slight!y ~om; 
Funct1onmg 

!Ext/Eject Test !!False I 
jBlock Condition 11---Select-- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct10nmg 

§otch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

!LITE RUSTING I Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

jFore End Condition 11---Select--- I 

IRo:oim llCondition I Slight_Iy ~om; 
Funct1onmg 

llFalse I jBulged 

I safety 
l'Descri12tion I jXMPSAFETY I 
jFunction !!Like new; Functioning! 
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ILift 11---Select-- 11.013 I 
Sear !Notch llS!ight_ly :Vorn; 

Functionmg 

ilTests 
jlTest Fired llFalse I 

!Feeding Test !False I 
!condition llSligh~y :Vom; Not 

Funct1omng 
DRIED LUBE RESIDUE,PARTS SLUGGISH I 
WILL FOLLOW DOWN 

Trigger jPull 11---Select--- 17# I 
I Altered llFalse llSEALANT PRESANT I 
!sub-Assembly llX-Mark Pro I 

Non-Remington 
!Description I lrwo PIECE BASE I Components 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICfil QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, PD STAGE DUE. 

Repair Number 

RE00330531 

Customer: 
KEENAN SNYDER 

Serial Number I Description 

G6837818 

Model 700 Center Fire Caliber: 30 -06 SPRG LH 

586 16TH STREET NORTHEAST 
THOMPSON, ND 58278 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 
KEENAN SNYDER 
586 16TH STREET NORTHEAST 
THOMPSON, ND 58278 US 

12/11/2013 

12/12/2013 

01/03/2014 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: ______________________ _ 

Approval Signature: Date: ________ _ 

Daytime Phone: L__) Time to Call:-------------------
0 [fyou desire any change, please use the reverse side for your comments and mark this box. 

l'roblems 
Reported Found 
M123 - FORWARDTOPRODUCTSERVICEFORINSPECTION Ml23 - FORWARDTOPRODUCTSERVICEFORINSPECTION 

Technician Comments 
trigger assembly has a partially dried and sticky lubrication residue causing parts to work sluggish.can offer to replace trigger assembly,check over 
and test fire at 112 normal cost 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 

F306373B Part 700 XMP EA TRIG ASSB LH BLACK (OS) 1 Billable 1 97.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Suh Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17. 00 
11. 50 

77. 00 
2.43 

$79.43 
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• t'U !Soi<; tW 

Madison,NC 27025..0700 
I IDllllllllllllRll 11111011 IUI lllPDll Hll 111111 

Pms ad Repairs: P:S00-143-9700:F:336-S4S-7SO1 '""'° .Remingtoa.eont 
Thudoesm@lll it a l'GlllllWY of !r'C111t ftllUUI fer Hf\oiff. Pt--.;.., tlut ~QIU for~ and to WllR the sen-ice• }"Oii are requesting ore noted. This 
mfonnation will ll!f\•e as ;a picleline for ov Sen-ice D@portmmt to addrau your opecific: coclOtftla arid pro'w )'011 mth ZCCllQte w complete &UVice. ENCLOSE 
1lDS DOCllMEmWllHYOUR RI11JR.l'i. 

Senic:r Req11est N"11mber Serial Number/Description 
SR0006S066 06837118 

Model 700 RIFLE 
Customer: 

. g t; G ~dnation: y Dei Amis Ser\ices 

Date of Req11est: 
Da~ Printed: 

10.-2L2013 
I0 .. 2L'20B 

KE.ENA.~ SNYDF.R 
5S6161HSIREEINORTHEAST 
THOMPSON, ~ 5S27S US 

14 Hodtt A\'e 
Ilion, NY 13357 US 

Email: baailny~yailoo.'1111l Email: 
-Yolll' ~t for Hrl'Ke on the it-Ct) will~ e\"Wt.d by our repainrwl to determine if ii it covered 1111dir ovr ...-ainmypolicy. If it o yow firarm will be -
~me! Atllmed. If .... t, yog will be coittza~ with lll1 eslilMle before "'Wk it pe:formed. 

RmollForBetam 
M99 3 - !RIGGER 

Smice Reqmst Sl'dian 
coxsniERS!AlES THA!RlFl.E FlRES l.J"PON CLOSu"RE OF !HE BOLT. INSPECT FOR SAFE.TY. 

. Qtr . \\'arnnty 
Needed 

Descriptioa Price Disc Amooot 

,
i8G683781 8 

Model: 700 

11111111111111111111 
RE00330531 

--- ~ ----~--------~------------

THIS IS l>i"OT AN J?.c'VOICE. T1ili u a pre-estismte to rep;air, recoadition, or replzce the 

@ ~©IEJr\WIT;ffi} 
fill DEC 1 3 2013 j 
BY: 

-··-······----------

1.A hr'H ~ dp.,eJ ~~-J-.,'ckyLt{&,e 

JU c;.1 d UJ- L1.4U... s I JV<!1 I) '40l i-> to 
\,Vb fl. I l S lvt 9!/ 1 S k... c A tJ 0 ~ e.r< .. 

]'-o tlq' \c ~' c_fuc. IL o ....-..e ~ '<\ 

T'...,Q":.J R--t t/1 l.O~r· 
Q. 

Sub Totll: • 00 
Est Sales Tu: . oo 

Gnad Totd: $ . 00 
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10/24113 

Subject: Remington Arms Service Request SR00065066 

From: Remington (customerservice@Remington.com) 

To: keenansnyder@yahoo.com: 

Date: Monday, October 21, 2013 2:50 PM 

Prirt 

Please open the attached JPG files and :fbllow their instructions iDr your Service Request SR00065066. 

aboutblank 1/1 
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