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Case Infonnation 

RE# Date Opened 
295 I 16 1/4/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opcned(PS) 
11/29/2012 

Product Service 
Legal Case #:8245 

Date Closed 
2114/2013 

Incident Date 
11129/2012 

Type Business First Name Last Name Street City State Zip Age 

Incident Sid Wilson 357 30 Rd Ponca City OK 74604 

Incident Information 

Page 1 of3 

Pre Lit Lit Obsolete 

Contact 

E osage I 954@yahoo.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl bruised thumb 

PD shot ~o~gh floorboard and 
transm 1ssmn 

s 
c 

Cause:4038 Could Not Duplicate Concern 
Concern:1020 Fired on Bolt Opening 

u 

11/29/12 Per call from Wilson, his 700 SPS Tactical fired when he went to unload it. He was standing outside his pick-up and it fired through 
the floorboard and transmission. He has about $300() damage to his truck.cm 

PI 
PD 
s 
c 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
JERRY S SPORT CENTER NORT 

CONCERN: FBC 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
JERRY S SPORT CENTER NORT 

Ammunition Information - None Defined 

Other Products I nfonnation -None Defined 

Settlement 

Cause: 
Concern: 

Unknown 

Model/Ga. SKU Serial Bbl. DOM 
700/308 WIN 84207 G6702647 EB 10/26/2007 8:32:57 PM 
Accessories Original Owner 

y 

Model/Ga. SKU Serial Bbl. DOM 
700/308 WIN 84207 G6702647 10/26/2007 8:32:57 PM 
Accessories Original Owner 

u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash 
APV DateAPV 

Return as 
received 

Repair/Replacement Cost Repair/Replacement Date 

11129/12 Emailing ARS.cm 1/10/13 Emailed S. Earl to ship to D. Watkins for inspection_ Called Wilson for additional info on the incident. 
He said the safety was on, and he touched the safety to move to fire and just the touch caused it to fire. It had not moved to the fire position. 
He had not pulled the trigger prior to that while the safety was on.cm 1/24 The firearm was returned to Ilion since the address they listed was 
wrong_ I gave them the correct address for E-town and asked them to ship it. On 1/28 it still had not shipped so I asked that they ship it one 
day air.cm 2n Rec'd 2nd inspection info from Watkins. The claimed defect could not be duplicatedcm 2/8/13 Called but Wilson not home_ I 
told his wife that I would send an email with inspection info.cm 2/13 Emailed Wilson letting him know the rifle was on hold as I waiting to 
hear from him before I shipped it back.cm 2/14 Spoke with Sid, he would like the rifle returned as received with an examination letter.cm 

Examination[Rernington/CF/BA J 

===P=a=rt========S=u=b=-P=a=rt=====~~~~C_o_de~~~~~======================C=om==m=e=nt=====================::I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8245&Type=Case 211512013 

PS 30301 



PrintDisplay Page 2 of3 

!Examiner I IB.lRAVIS I 
jExam Date I jl/7/2013 I 

Examination !Product Type RF 

~ 
A 

IAssi~edTo I J.BALIO 

Cause 

~~ription 
Could Not Duplicate THE SEAR SPRING IS NOT POSITIONED CORRECTLY UNDER THE 
Concern SEAR. SEE PHOTO 

20" 308 HB 

I~ 
EB 

!False I ed 

jFalse I 
Barrel "ired jFalse I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition "unctioning 

Firing Pin Slightly Worn; 
Functioning 

Shroud Slightly Worn; 
Functioning 

Bolt I" ace Slightly Worn; 
Functioning 

Handle Slightly Worn; 
Functioning 

Stop 
)lightly Worn; 
Functioning 

Condition Slightly Worn; 
Function in!! 

Extractor Cut Condition Slightly Worn; 
Functioning 

Ext/Eiect Test !False I 
Block Condition ---Select--

Locking Lug Condition Slightly Worn; 
Functioning 

jNotch Condition 11---Select-- I 
Exterior Condition Slightly Worn; 

Functioning 

Overall 
!stock Condition I Slight.ly ':"om; 

!DIRTY I Funct1omng 

Fore End Condition !---Select--- I 

l~n 
Slightly Worn; 

Receiver Functioning 

!False I 
Safety 

jDescriEtion I IXMPSAFETY I 
!Function jjLike new; Functioning I 

E]Ll' 11---Select--- 1.011 

!Notch I Slight.ly ':"om; 
Funcnomng 

F""1"" IT~" rT"" F ;red 
I False 

I Test !False 

I condition I Slight.ly ':"om; 
Funct1omn11 

Trigger Pull --Select--- 4.5# 

Altered ~earkPro Sub-Assembly 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8245&Type=Case 211512013 
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Examination[Rem ington/CF/BA J 

Part 

Cause 

Barrel 

Bolt 

Extractor 

Ext/E· ect Test 

Condition 
Magazine 

ox Condition 

Exterior 
Condition 

Overall Stock Condition 

Condition 

Receiver 
Condition 

Bulged 

Descri tion 
afety 

Function 

Tests 

Trigger Pull 

Code 

lightly Worn; 
unctioning 

Slightly Worn; 
unctioning 

=======! 
Worn; 

alse 
Slightly Worn; 
Functioning 

Slightly Worn; 
Functionin 

Slightly Worn; 
Functionin 

Page 3of3 

!Derek Watkins 

Comment 

121712013 
RF 

A 

The rifle passed 5 function tests and 5 trick tests. The rifle was then soaked in a freezer at 
-20F for three house with the bolt cocked and the safety in the on position. When the rifle 
was moved to the "Fire" osition and the rifle did not fire. Th 

sli ht! worn, functionin 

n/a 

!Slightly worn, functioning 

ear spring was slightly out of position but was functioning properly 

no measured 

!Altered llFalse 
I Indeterminate: The safety block screw had very little tamper evidence sealant on it and 
may have be 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=824 5& Type=Case 2/15/2013 
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Name: Sid Wilson 

Firearm: M700 SPS Tactical with Hogue Stock (84207) 

Caliber: .308 Win 

Serial Number: G6702647 

DOM: 10-26-2007 

Owner: Sid Wilson 

Description of Incident: 11/29/12 Per call from Wilson, his 700 SPS Tactical fired when he went to unload it. He was standing 

outside his pick-up and it fired through the floorboard and transmission. He said the safety was on, and he touched the safety to 

move to fire and just the touch caused it to fire. It had not moved to the fire position. He had not pulled the trigger prior to that 

while the safety was on. 

Items supplied for examination: The incident M700 SPS Tactical rifle. 

Present for the examination: Derek Watkins 

General Condition: Overall the condition of the rifle was good, with some signs of slight wear on the barrel and bolt. 

Conclusion: The claimed failure of the incident rifle discharging without a trigger pull could not be duplicated. The rifle was 

subjected to function testing at 75F and -29F, with the rifle only discharging when the safety was in the "Fire" position and the 

trigger was fully pulled. The rifle was disassembled and inspected; no manufacturing or design defects were found. The incident 

rifle was found to be in specification and functioning properly. 

Ammunition Used: N/A 

Respectfully submitted: 15 February, 2013 

By: Derek L Watkins 

Director, Product Technology Integration 

Remington Arms Co. LLC. 

315 W Ring Rd. 

Elizabethtown, KY 42701 

PS 30304 



Customer Name: Wilson Case#8245 G6702647 
Part Sub-Part Code Comment 

Examination t:Xammer uereK vvai:K1ns 
t:xam uate "/JfU.IJ1J 

1-'rOC!UCt I ype M/UU 
Action 1ype !:)Oii 

Ass1gneo 10 

The rifle passed 5 function 
tests and 5 trick tests. The 
rifle was then soaked in a 
freezer at -20F for three 
hours with the bolt cocked 
and the safety in the on 
position. When the rifle was 
removed the safety was 
moved to the "Fire" position 
and the rifle did not fire. The 
rifle was then subjected to 5 
function tests and it passed 
each test. 

Claimed fire with out a The claimed defect could not 

Cause trigger pull. be duplicated. 

tsarre1 1uescnp11on s11gnt1y worn, runcuonmg 
1ua1e 1.;ooe 
tsore 1-'luggea NO 
i:su1geo NO 

11-ireo Yes 

Fired while Obstructed No 
1 Muzz1e11.;rown 
Condition slightly worn, functioning 

t:SOlt 1i-mng 1-'ln s11gnt1y worn, runcuonmg 
1v11roua s11gnt1y worn, runcuomng 
I Face sugntly worn, functioning 
1Hana1e sugnuy worn, tuncuomng 
1::>top s11gnuy worn, runcuonmg 
ltJector sugnuy worn, runcuonmg 

txcractor 11.;ona1t1on sugnuy worn, tunct1onmg 
I t;ut c..;onc11t1on I'll/Pl 

I C:Xlll:.jeCt I est NO 
Magazine 1c..;onct1t1on slightly worn, tunct1onmg 

ll:)ox conamon slightly worn, tunctionmg 
uverau 1c:xcenor vonamon s11gn11y worn, runcuonmg 

1::stocK 1.;onamon s11gn11y worn, runct1onmg 
11-ore t:.no vonomon sugnuy worn. runct1onmg 

Kece1ver 11.;onomon s11gn11y worn, runcuoning 
1tsu1geo NO 

Safety 1oescnpt1on s11gn11y worn, 1uncuonmg 
i-uncuon s11gnt1y worn, runcuonmg 
::>uo-ASsemmy s11gn11y worn, tuncuonmg 

lests 1 est i-irea NO 
11-eedmg lest No 

1sear spring was slightly out 
of position but was 

Trigger Condition slightly worn, functioning functioning properly. 
11-'Ull not measurea 

1 ne satety 01ocK screw naa 
very little tamper evidence 
sealant on it and may have 
been altered, but was 
indeterminate. All other 
adjustment screws were 

Altered indeterminate unaltered. 
::>uo-ASsemo1y sugnuy worn, tunct1omng 

PS 30305 
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·: ·File··• A.dd Repair Estimate Repair·~··Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance 

j5eriaT:-G67b2647 M<ldel 70!fRIFLE Caliber: 308 Repairman: ;_ 
1
\,JIN Prodoced: 10f2S.20Ci7 SKU: 84207 

;~ r·-----·---· .. ·--·-"·-·-·----·--·-----·n••·-·-

r·ADDRESS INFORMATION ----- ~ ··-- · --·-----· ·--· -- -~ 
I Customer r. Received from Return To 

Status: iNew 11/30/2012 9:46:31 AM • 

r Recei•red from 

Mame: -!SID 'NILSON 

Address 1: 1~57 30 RD 

~1s-10-~-1-ILS_O_N~--~~~~~~~~~--~-

.-...~~~~~~~-

Address 2: PO Box: j 
j35730RD 

!
--------------··--·------ I 

PO Box: 

l 
. --------·------

City: PONC:P. CITY jPONCACITY 

~ Zip Code: f74£04 Collntly: rus- ~ Zip Code: ]74604 CountJY: rus-
FFL= rrr-rrr [OH>11900 

Contact I Condition I Problems I Estimate I HistOI}' I Status J Shipping I Billing j 
-Contl!ct Information ·Received ConditioR -------~ 

or,. Phone: [- fG~------·---

F~ I_=~~~=:=_ :.:_ =-= c...r,::I I .'((~.', ,_,; 
"''""' :.,...,1954@ya"""-""" . I ,., ,,,,,.,r'"'''' . 

! .'.'',\'"?~'~':(; ;~•·~I 

c~ml i ~,rmd--· I :**\:;~ 
·-----~------- - -----· ---- --- [ _______ ---- - .:.:..:::_ _________ ; . 

2 

nG6702647 
Refresh I 
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~ .. 

!70 
[f.Z1v/o? 

u ... jj., ,;) 
• 0 /( 

, . .,i:.,T«•/'~··1r::)c<)i·'.·. . ." : . . :.: ... ·· . . . . ·:·, . , . 
• . ;:--=i'~/;-'.-.-- ~··. • ,.--.._~~ ... T~©~l!W'~. 

l JAN O 9 2013 ~ 
11iifo iil~lll 111111111 ··~. 
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Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700fF:336-548-7801 www.Remington.com 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
ATTN: Prod Serv #8245 

This document is a sununary of your request for sel>'ice. Please review the document for accuracy and to insure the services you are requesting arc noted This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR \'OUR RECORDS. 

Service Request Number 
SR00036958 

Serial Number f Description 
G6702647 

Model 700 RIFLE Caliber: 308 

Date of Request: 
Date Printed: 

11/30/2012 

11/30/2012 

Customer: Destination: 
SID WILSON 
357 30 RD 
PONCACITY, OK 74604 US 

Email: osage1954@yahoo.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our wananty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfonned. 

Reason For Return 
... Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request ~ection 
Prod Serv #8245 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the com·ersation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 30307 



Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATTN: Prod Serv #8245 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 

SR00036958 

Serial Number I Description 

G6702647 

Model 700 RIFLE Caliber: 308 

Date of Request: 
Date Printed: 

11/30/2012 

11/30/2012 

Customer: Destination: 
SID WILSON 
357 30 RD 
PONCA CITY, OK 74604 US 

Email: osage I 954@yahoo.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfonned. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Prod Serv #8245 

Parts And Service Details 
Material Type Description Qty 

Needed 

THJS IS NOT AN INVOICE This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on Lhe conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 30308 



Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment oflive ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confinnation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remincton.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00036958 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv #8245 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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DATE: I 1/30/2012 

QUANTITY: I 

REQUESTED BY: mitchcllcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #8245 

ARSLABELREQUESTFORM 

Service Request #1 SR00036958 

Remington Service 
PO Box 700 

WEIGHT PER PACKAGE: 

email add rcss: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

SID WILSON 
357 30RD 
PONCA CITY, OK 74604 US 
SR00036958 

Email: osage I 954@yahoo.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

10 LBS 

4X~~36 NOV 30, 2012 ALL CURR USO 
SV<... GNDCOM ACT WT 10 0 LBS 
TRACK!NCli 1Z4XX5969065594599 . 
P.EF 1 : SR00036958 
PEF 2: 

HANDLING CHARGE 0.00 
~IN~LE-PIECE PUB RATE CHRGS: SVC 
CV 0 . 00 COO 0. 00 RS 
DC 0.00 DGO 0.00 SD 
i:lH. 0.00 PR 0.00 SP 
Tor PUB CHG 11.38 PUB+HANOLING 

1 OF 1 

T/P USO 
1.00 
0.00 
0.00 
11.38 J 

PS 30310 



DATE: 12103/2012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #8245 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison. NC 27025-0700 
www.Remington.c.om 

LABEL INFORMATION 

SID WILSON 
357 30RD 
PONCA CITY. OK 74604 US 
SR00036958 . 

Email: osage I 954@yahoo.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00036958 

10 LBS 

DEC 3, 201' 
A)..~596 -- ALL CURR USO 1 OF 1 
S'VC GNOCOM \ 24)(i<!'"' ACT LIT 10. 0 LBS 
TRfiC\".lNGt:i 

3
F' ..... :169066337696 

REF t:SR000 J858 
REF 2: 

H!=INDLING CHARGE 0.00 
s!NGLE-PIECE PUB RATE CHRGS: SVC 
UV 0.01'l coo 0.00 RS 
DC 0.011l DGD 0.011l SD 
AH 0 • 011l PR 0 . 011l SP 
TOT PUB CHG 11.38 PUB+HANDLING 

TIP USO 
1. 00 
0.00 
0.011l 
11.38 J 

PS 30311 
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