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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9390 

Pagel of 3 

RE# Date Opened Date Opened(PS) 
111112013 

Date Closed 
l l/I/2013 

Incident Date Pre Lit Lit Obsolete 

326064 10/31/2013 

Customer Information 

Type Business First Last 
Name Name 

Incident Jennifer Fisher 

Street City State Zip Age 

1931 Oak 
Charleston WV 25311 Ridge Dr 

Contact 

H 304-400-1966 
E 

jenniferfisher06@gmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD Cause:4006 Altered Adjustments or Components 
S FSR Concern: I 007 Fired on Safe Release 

Unknown 

c 
Per SR0006253 l Service Request Section, accidental discharge when safety was disengaged. jbi 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Model/Ga. SKU 
717MM 08 REM 24 786 

Serial Bbl. DOM 
7693755 DN 9/14/1993 

Date Purchased Where Purchased 
SIMMONS GUN SPECIAL TIES INC 

Accessories Original Owner 

u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Jnfonnation - None Defined 

Settlement 

Settlement 

Replace trigger, 
check over and 
test fire at 50% 

discount 

Release of Claims 

Remington/7/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Settlement 
Cash 

Reim. Cash 
Date Date 
APV APV 

1115/13: Per Ilion, "trigger sear lift screw altered and trigger contacting trigger guard. Check over, replace trigger 
assembly, adjust as needed, and test fire at 112 nonnal cost." jbi 11/11/13: I called and left message with quote on 
Jennifer Fisher's voicemail. jbi 11112113: Customer sent letter of approval to Consumer Service. jbi 

Examination[Remington/CF /BA] 

1~1 ~P_a_r_t~,._~S_u_b_-P_a_r_t~__,~~~~C_o_de~~~Jl,l~~~~~~-C~om~m_e_nt~~~~~~--'11 
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jExaminer IB.TRAVIS I 
!Exam Date 1111112013 I 

Examination jProduct TyEe RF 

jAction Type A 

jAssigned To ls.NICHOLS I 

I cause 114006 
I Altered Adjustments or 
Components 

!Description I 122" 7MM 08 REM I 
!Date Code I jDN I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while I Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop I Slight!Y ~om; 
Functtonmg 

!condition I Sligh~y ~om; 
Function mg 

Extractor 
!cut Condition I Slight!Y ~om; 

Function mg 

Ext/Eject Test False B Block Co•dWo• --Select---

!Lug Condition I Slight.ly ~om; 
Function mg 

jNotch Condition 11---Select-- I 
Exterior Condition . Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

jFore End Condition 11---Select--- I 
aCo·d;tio. 

I Slight!Y ~om; 
r Funct10mng 

!Bulged ii False I 
EJIDescriEtion I lsT AND ARD SAFETY I 

jFunction llLike new; Functioning I 
I !!Lift 11---Select--- ljNIA I 

II I 
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t__jNot'h llSlight}Y ~om; I Funct10nmg 

FooJ;ng Ir"" 
llrost Fired l!False I 

I Test !False 

!condition llSlight.ly ~om; 
Functioning 

llCONNECTOR NOT UNDER SEAR TRIGGER 
CONTACTING TRIGGER GUARD I 

Trigger !Pull 11---Select-- llN/A I 
!Altered llTrue llSEAR LIFT ALTERED I 
!sub-Assembly llother Remington I 
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Quotation Remington Service 
PO Box700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700JF:336-548-7801 www.Remington.com 
All PRIC$SQUOTE[JAREIN§X(iijtNGEfQ~!ft_f>Lt(f/f2/>/Q!fl.--~ ~----.. --·--~-- _-- ·---- - __ ... ---------
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER REC8PT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00326064 

Customer: 

JENNIFER FISHER 

Serial Number I Description 
7693755 

Model SEVEN Center Fire Caliber: 7 MM-08 REM 

Date Received: 10/3112013 
Estimate Date: 11IO112013 

Date Printed: I I /07/2013 

Return To; 

JENNIFER FISHER 
1931 OAK RJDGE DR 
CHARLESTON, \W 25311 US 

1931 OAK RIDGE DR 
CHARLESTON, WV 25311 US 

Please Circle One: 
VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Da)1ime Phone: L__) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
MI 23 - FORWARD TO PRODUCT SERVI Ct FOR INSPECTION Ml 23 --FbRW ARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger sear lift screw altered and trigg contacting trigger guird~ check ov-;;r,repl~e trigger as~embiy,adfust as needed and test fire at 1/2 normal c 
ost 

Material Tj•pe 
ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 

Description - - - - - Qty· Warrant);- - Qty- - - -Price 
Needed From Inv 

F305574B Part 7 X-MARK PRO TRIG ASSB - BLACK (OS) 1 Billable 1 97. 00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17. 00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Am"ount 

48.50 
17. 00 
11. 50 

77.00 
4.62 

$81.62 
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rv.oox rw I ta•llllllllllll I• 111•111•11lltl1•11111111111•1 II• 

M2di5ou, )1C 17025-0700 

Parts md Repairs: P:S00-243-9iOOF:33o-54S-7801 mt"ll" .Rmiincton.com 
This dacilment is a >=m2<). of yol:l' request for ~-ice. ?t .. se ,,_-;.,,,- the doc:l:ment for acC1ncy artd to in!l1lre the seni~es )"01> ue requesting ue noled. Thii 
information ..at sen·e u a EGideW.• for Ol:l' Senic" Depzttment to 2Ureu yom ~fie concerns ind p<o\-ite you with aC<:W'ate md c:mnplete sen-ice. L'tCLOSE 
nos DOCUME.'T t\llH \'OUR R£1llR.'t. 

~en-.ce. x~ucst"Numbrr 

=~ Customfr: 
JE\l";l;'IFER FISHER 

Serial ,;um lier I Description 
7693755 
Model SE\~ RIFLE 

19.H OAKRIDGE DR 
CHARLESTO:-i, WV .mll US 

DntiHtion: 
Ams Set\·iw 
UHo!!ler A\'! 

Date olRequrst: 
D:st• Priattd: 

Ilion, ~y 1H57 US 

09.24~013 

092-f1013 

Em4il: j!lllliferfuher06ggmailcom Email: 
-Yew r~1t fer 1!f'·ice 011 lhe item(&) ~.ill be t\•llmttd by cur repairnun to ~temtine if it ii CO\'Ktd und!r o;r "-·:arrant~· poliey. If it is YCl1ll' fireum "ill b! -

t'!pairtd antl ntlll'lltd. I! not, y011 c'ill l>t conl:acttd with an tltimatt l>tfcrt ~:01k is ptt!orm!tl. 

Rea.son For Return 
M195 - EVALUATE .~'\"Il Rf.PAIR:'SAFETY ~SP. 

Smic• Rtttnest Section . . . 
Accident:l! d.isd:arge when s~ety \\':IS diseng:iged 

"'"'~\.\ "'=*- cod<. LU~ 'SG.~ ~ D~ - ~ 
~ ~ 0-"\ - ca IA v i\.1. Co:\< - y1.v.Y-- s 4. S'.u'\ 0 }\- - ~"""' k~ 

l'al1S Aa4 Smice Details 
ih.t•rial Type Dtscfipoon 

-.. 

~~7693755 

J iiff 11 ii(li~ 111111111 
RE00326064 

Qty W:unntr 
~ttded 

Price Disc Amount 

1ffi~©~TIW~~ 
lli\ NOV O 5 ZOi3 W 
BY:-----·······-·-····· 

... :;,..--. 

r111;- .s:e ~IL f1 P+ s c/1.R w fL- f+, ~ 
Tft tc}, c! o Jv+6-fntJ~ T 6, t ~clc 
(;)LU"- fv.(> < T1 11.. • t ;4 b 'j. t1' s 
f~ t- V Yr- 1Yf- f /l_ co~/-

>Q 
Sub Total: • 00 
E1tSlllesTn: .oo 

Gr.rndTotal: s.oo 
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