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Case Information 

RE# 
304831 

Date Opened 
3/15/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/18/2013 

Product Service 
Legal Case #:8714 

Date Closed 
3/20/2013 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Pre Lit Lit Obsolete 
x 

Contact 
H 760-720-0696 

Incident Greg Dukes 2035 Cordoba Place Carlsbad CA 92008 
E dukesconstruction@att.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

S Fired with Safe on 
c 

Cause:4013 Broken or Missing Parts 
Concern:l028 Fired With Safe ON 

Unknown 

SR# 45935 - Customer wrote a note on the service request: "this gun has fired 2 times by itself, I x when it fell over on the 
ground and I x when it got pushed to the side when standing up against a tree, with the safe on". df 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
MT SPORTS, LLC 

Model/Ga. 
710/3006 SPRG 

Accessories 

SKU 

27410 
Original Owner 

u 
CONCERN:FIRES BY IT SELF AND FIRED WITH SAFETY ON 

Ammunition information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/71 O/CF /BA 

Serial Bbl. DOM 
71118877 KX 512212003 8:56:41 PM 

Settlement Release of Claims Release Date Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Replace w/85633 in 
exchange@ n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$143 

3/20/13: Ilion cannot fix the rifle because the needed part is no longer available. Replace with ramac 85633 in exchange at n/c. 
SAP Order# 1482899. df 

Exam ination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I !B.TRAVIS I 
!Exam Date I 13118/2013 I 

Examination jProduct Tyee I IRF I 
jAction Ty~e I IA I 
IAssig!!ed To I ls.NICHOLS I 

I I II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=87 l 4& Type=Case 3/20/2013 
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t:_L INSERT IS CRACKED,COULD NOT DU PUCA TE AT BENCH. WAS 
Broken or UNABLE TO CLOSE BOLT WITH A DUMMY IN THE CHAMBER. 
Missing Parts TRJGGER ASSEMBLIES ARE NO LONGER AVAILABLE FOR 

REPAIR. 

IDescri~tion I 122" 3006 SPRG I 
!Date Code I KX 

!Bore Plu~ged II False I 
!Bulged JI False I 

Barrel jrired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

Firing Pin Slightly Worn; 
Functioning 

Shroud 
Slightly Worn; 
Functioning 

IBolt Face Slightly Worn; 
Functioning 

Handle Slightly Worn; 
Functioning 

Stop Slightly Worn; 
Functioning 

Condition 
Slightly Worn; 
Functioning 

Extractor Cut Condition 
Slightly Worn; 
Functioning 

!Ext/Eject Test II False I 
!Block Condition 11---Select--- I 

Locking Lug Condition Slightly Worn; 
Functioning 

jNotch Condition 11---Select--- I 
!condition 11---Select--- I 

Magazine 
Box Condition Slightly Worn; 

Functioning 

Exterior Worn; Not IMETAL WORN.RUSTY I Condition Functioning 

Overall !Stock Condition Slightly Worn; 
Functioning 

Fore End 
1---Select--- I Condition 

Condition Slightly Worn; 
Receiver Functioning 

Bulged !False I 

EJ°"'"e';"" I lsT ANDARD SAFETY I 

I I Like new; :Function : Functioning ou· 11---Select--- IN/A 

!Notch 
I Slight_ly ~orn; 
Funct1omng 

I ,I 
l!Test Fired !False 
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Feeding 
!Tests ![False I Test 

!condition : Functioning 
llAbused; Not [INSERT IS BROKEN/CRACKED I 

Trigger 
I Pull 11--Select--- 16# I 
!Altered llFalse II SEALANT PRESANT I 
!sub-Assembly . Remington II Other 
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l'UtlOX /IJU I lll!ltl:fl!r.?mGll n1111•111m111111 tt1UilHl lll1H 

l\.fadi5011, NC 1?0~5-0700 

Pw .and R!llairs: P:soo.243.97oo:F:336-54S.7801 11:u·w.r~ton.com 
Tbil docummt it ~ wrmrwy oi yl:>ut nquut for IM'l'ic!. P!~ rt\·i~w th! da...'lttMllt for .;i,.~· md Ill ln.mr~ th! IJM\•t~a ~= ue r~1ting ut 11ottd. Thit 
inform1ti011 wiU nrvt D 2111idtlint fo-r oi..-r StrVict !>tplrtmtnt to llddms ywr !ptt:ifu: COtl«fttl iltl!l providt yw with 1'CC'llatt llMl c1>111ptttt ttn-iC>t>. IN CLOSE 
TfBS DOCUMENT WITH VOURRITU'RN. 

CS •w1!44 '11mber SemlSumbulDescriptian 
SR0004S9;5 1111sm 

M Cldel 110 R.JFL£ 
Customer. 

GREGG DUKES 
203S CORDOBAPU\.CE 
CARLSBAD, CA 9WOS US 

Date ofRrqucu: 
D..tc Printed: ~m.-Annssm·im 

14 Ha.efler Ave 
Ilion, NY t3m US 

Email: dukmomtructiou@attl!!t Email: 

Ol-'2V2013 
02/21/21>13 

-i"' 11 

1a~/0 ~ 
1.;-4-

-Your :equnt far"'"'~'" Oii tht it-Cd "ill bt ti·;i!nttd by our r~1itmm to cittermine if ic il co1•t.fff Ul'ldf1· 01J11 wurmty l)Oli.I:;'. lf it it Y41lr firurm mil Ni -
'fepalrf:d 2t1d ratum..d. If not, you will bt ccatacted with ui ~atimzte l>efor~ work iii ptrfarmH. 

Rruon.F•rR~ .. :· '··. · • · -- ,_ <J: ;,r· ,.-~-. 
I\!30i - BROKENnUGGERirRIOOF.R GUARD 

·~~,'s Gun \rvA.s .~red 

: Parl$ .A114 Sl!mCt .IUUiJS· •. .. _. - ,_-. ' 

· Maten~ Type · · De$cnptio11: 

,~J71 1 1 8877 

1 iiff 11 i 11r 111111111111 
RE00304831 

1'lilS ts NOT AN lNVOICE. This ia a ~l!!~l!ima.t!! to~. t-..i&ition, or l"'P~ the 

~ ~ . . .. ~;·" ~~ ; ·: 
i ..• , 

, CY\ -\-\,\e. ct;i-~u0:d.< CJ.rd \.o<' ~~V\ 
\'-\; eo+ f>~n.~ ~ +~ce. s.~d e_ 
wh.tn e,~V\cti'15 t)'P °'tf),.\\'I s+- c1.. 

-\--v-e.e. fl u.... ..... ~\i\ ~\\e... ~ o.N. 

~ ~@~16\W~lill 
IDl ~AR 1 9 2013 Jill 
BY: •••••••••••••••••••• 

Sub Total: . 00 
ut S11lC$ T ;u;; • oo 

Grand TCIU.I: s .00 
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Greg Dukes 
2035 Cordoba Place 
Carlsbad CA 92008 
e-mail dukesconstruction@att.net 

phone: 700 622 7117 

Remington Arms SERVICES 

8~00045935 

'1'4Hoe'lfA~ 
Ilion. NY 13357 US 

Re Problem with Remington 710 gun. 

Numbersonthegun 56kx12 71118877 

Remington representative I talked to 02121/2013 at 11.15am Aaron. 

Copy of Proof of purchase and owner registration sticker included 
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MODEL 710 W/SCOPE 
BOLT ACTION CEltTERRRE RIFLE 
22" BARREL .30-06 CAL WI 4 SHOT MAG BOX 

fl.SK FOR !HE PACllMG CARTON 
-OWNER'S ~UINUAL & WARRANTY CARD 

m~ ORDERNO. 27410 
fQ=~~ 

E -~=~ BARREL LENGTH 22" 
:J -ru=Qj ·1-----~--...;:;:;_ ::. =a=; CAPACITY 4 
~-0=~ o-1'-= f===m,......= 
a.-==.,.~ 

0 

L N 
"'= ,,_ __ _ =-Q----
111-~---
c !!!!!!!...&--
·~ ==~==~ 
--N~m 

~-(=~ 

-~==~-~ ga=="t-
L =="+=== 
~=-1-
8 d 

l 

71118877 
N 



PS 30744 



PS 30745 



PS 30746 



PS 30747 



PS 30748 


