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Case Information 
RE# 

309547 
Date Opened 

51912013 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opcned(PS) 
5/J0/2013 

Product Service 
Legal Case #:8902 

Date Closed 
5/10/2013 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Firearms Service Center 

Incident Information 

Firearms Servic 4754 BardstO\vn Rd Louisville KY 40218 w 502-491-5335 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on bolt closing 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

5/14/13 Per note with rifle, went off when closing.cm 

Firearm Information 

Mfg. Type 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
710/243 WIN 
Acce.1sories 

SCOPE BASE 

27418 71312437 OA 7/18/200611:02:12AM 
Where Purchased 

AMERICAN ROD& GUN 
Original Owner 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/710/CF/BA 

Settlement Release of Claims Release Date 

Per Ilion, offer lo repair/adjust/clean as 
needed and test fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

5/14/13 Per Ilion, could not duplicate concern. Can offer to repair/adjust/clean as needed and test fire al 112 normal cost.cm 

Examination[Rcmington/CF/BA] 

Reim. 
Date 
APV 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
!Exam Date I :5/10/2013 

Examination IPro~uctT~ I IRF 
Action T~· IA 

IA~si!!!!edTo I JS.NICHOLS 

!cause 114038 llcould Not DuElicate Concern I 
JDcscri2tion I J20"243 WIN 

JDate Code I IOA 
JBore Plu!,!ged JJFalse I 

Barrel JBul~ed JJFalse I 
I Fired JJFalse I 
JFired while Obstructed I 
I Muzzle/Crown Condition llsli~htly Worn; Functionin~ I 
iJFiring Pin IJslightly Worn; Functioning I 

Cash 
Date 
APV 

I 

I 
I 
I 
I 

I 

I 

http:// cps03ap 13: 200/psaapp/PrintDisplay .aspx?ID=8902& Type=Case 5114/2013 

PS 30757 



PrintDisplay 

Shroud 

olt 
Face 

Extractor 1 ~c=u=t=C=o=nd=i=tio=1=1 ======= 
Ext/E'ect Test 

EJ Block Condition 

FL=ug~Co=n=d=it=io=n=============== 
Notch Condition 

I I Condition 
Magazine F======.============= 

Box Conditmn 

fa1erior Condition 

Overall 

Sub-Assern bly 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8902&Type=Case 
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!GRIP CAP MISSING 

!STANDARD SAFETY 

N.A 

False 

f5# 
jSEALANT PRESANT 

5/14/2013 

PS 30758 



I FIREARMS SERVICE CENTER cq o Z.. . 
4754 Bardstown Road · . l5 -i ~ 
LOUISVILLE, KY 40218 -----

(502) 491-5335 °; 

PHONE 

ADDRESS 
_ ll~1fllfn_.t! ___ _ 

~ . .e/lt/Joe... 

SOLD BY CASH C.O.D. CHARGE ON ACCT. MDSE. REro. PAID OUT 

QTY. DESCRIPTION PRICE AMOUNT 
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TAX 

AECEIVEDBY 
TOTAL 

16057 
Al claims and returned goods must be accompanied by this bill.~ cy.19-U; C PRODUCT 610 
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I ft'AY 1 3 2013 LJ 
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