
PrintDisplay Page 1of3 

Remington Anus Co., Inc. 

Case Information 

RE# Date Opened 
329448 12/3/2013 

Customer Information 

Product Service 
Legal Case #:9408 

Date Opened(PS) 
ll/4/2013 

Date Closed 
12/26/2013 

Type Business First Name Last Name Street 

Incident Bill Coffman 
2330 Wildwood Tr. 

PO Box 188 

Incident Information 

Claims Codes 

PI 

PD Shot a hole in den wall, Cause:4006 Altered Adjustments or 
bathroom tile & a window Components 

s 
c 

Concern: 1007 Fired on Safe Release 

Incident Date 
11/2/2013 

Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Geneva FL 32732 H 407-349-9779 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1114113: Customer called in. He said on 11/2/13 the rifle fired on safe release inside his home and shot a hole in the 
den wall, shattered bathroom tile and broke a window. He said he will need to have the repair work done. He said 
he's been hunting with the rifle for 15 years. He stated a dealer told him that Remington has had issues with the bolt 
action rifles for years. Customer wanted to know if we would pay for his home repairs. df 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA, 
clean & test fire 
@ n/c - goodwill 

gesture 

Release of Claims 

Repair/Replacement 
Cost 
$44 

Model/Ga. SKU Serial Bbl DOM 
721/3006 SPRG n/a 444526 OH 7/1/1961 

Accessories Original Owner 
SCOPE BASE N 

Remington/721 /CF /BA 

Release Date 
Reim. 

Reimbursement Cash Date 
Settlement APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

11/5/l3: Mailed ARS, letter, SR paperwork. Box order# 1559150. df 12/4/13: Per Ilion - TA dirty, excessive 
engagement, altered trigger. df 12/26/13: Emailed Ilion to replace TA, clean & test at n/c - goodwill gesture. df 
12(27 fl 3: Spoke w/customer & went over exam. He agreed w/repair at n/c. I mailed customer a copy of the M/721 
owners manual. df 

http://cps03sp01.remington.com:99/Remington_pSNPrintDisplay.aspx?ID=9408&Type... 12/27/2013 
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Examination[Remington/CF/BA] -i 

I Part II Sub-Part Code II Comment I 
I Examiner ls.TRAVIS I 
!Exam Date lt2/4/2013 I 

Examination !Product Type IRF I 
!Action Type A I 
!Assigned To ls.NICHOLS I 

I cause 114006 
I Altered Adjustments or 
Components 

!Description I 122" 3006 SPRG I 
!Date Code I IOH I 
lsore Plugged llFalse I 
I Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!Condition I Slight~y ~om; 
Funct1onmg 

Extractor 
lcut Condition I Slight.Iy ~om; 

Functtonmg 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct1onmg 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 
Overall 

Stock Condition Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 
!Receiver !!Condition 

I Slight~y ~om; 
Funct1onmg 

I 

http://cps03sp01.remington.com:99/Remington YSA/PrintDisplay .aspx?ID=9408&Type... 12/27/2013 
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JI Bulged llFalse I 
Jsafety 

JIDescription I lsoL T LOCK SAFETY I 
!Function llLike new; Functioning I 
I Lift lt·-Select--- 11.010 I 

Sear !Notch l~~ight.ly ~om; 
unct1omng I 

1

Jrests 
JITest Fired II False I 

jFeeding Test jFalse I 
!condition ll~light.ly ~om; Not 

Funct1omng 
llDIRTY EXCESSIVE ENGAGEMENT 
WILL FOLLOW DOWN I 

Trigger jPull 11---Select--- 112# I 
IAitered I IT rue llsEALANT MISSING I 
!sub-Assembly llother Remington I 

Non-Remington 
!Description I iscOPEBASE I Components 

http://cps03 spO l .remington.com:99/Remington _pSA!PrintDisplay .aspx?ID=9408&Type... 12/27/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

AllPkiCESQUOTEDAREINEXCfiANGEFORREPLACEDPARTS. _ 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S)DESCRIBED BELOW. IF THIS IS SATISFACTORY. 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS ARER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00329448 

Customer: 
BILL COFFMAN 

Serial Number I Description 
444526 

Model 721 Center Fire Caliber: 30 -06 SPRG 

2330 WILDWOOD TR. 
GENEY A, FL 32732 US 

Please Circle One: 

Date Received: 12/03/2013 

Estimate Date: 12/27/2013 

Date Printed: 12/27/2013 

Return To: 

BILL COFFMAN 
2330 WILDWOOD TR. 
GENEVA, FL 32732 US 

VISA MC DISCOVER Card No .. _________________ Exp.Date. ________ _ 
Open Account: R. __________ PO Number: ______________________ _ 

Approval Signature: Date: ________ _ 

Daytime Phone: (___J Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Problems 
Reported Found 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 • FORWARD TO PRODUCT SERVICE FOR INSPECTION 

M240 • BOLT LOCK SAFETY MODIFICA TJON 

Technician Comments 
replace trigger assembly,check over and test fire at no charge 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 
Disc Amount 

F202906 Part 40 SSA TRIG ASSB RH 1 Warranty 1 .00 0 .00 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Warranty 1 .00 0 .00 

4000119 Service GR-TEST 1 Warranty 1 .00 0 .00 

Sub Total: . 00 
Est Sales Tax: . 00 

Grand Total: $ . 00 
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Bill Coffman 
2330 Wildwood Tr. 
PO Box 188 

· Geneva, FL 32732 
Phone:407-349-9779 

November4, 2013 

Ref# 9408, Model 721, Serial# 444526 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory. This shipping label is for a UPS Hub or UPS Terminal. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext 8686 
Fax: 336-548-7872 

~!,4-44526 
· /Model: 721. 

1~11111lrn11111111111 ~ ·s Y: ···········--------· 

RE00329448 

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 I 1111111111111111111111111111111Hll11111111111111111111111 

Madison, NC 27025-0700 ATIN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are.noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURt'\I. 

Service Request Number Serial Number I Description 

SR0006653 l 444526 

Model 721 Center Fire Caliber: 3006 

Date of Request: l 1/05/2013 

Date Printed: I 1105/2013 

Customer: Destination: 
BlLL COFFMAN 
2330 WILDWOOD TR. 
GENEVA, FL 32732 US 

Email: 

Arms Services 
l 4 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s)will be evaluated by our repairman to determine if it is covered under our warranty policy. !fit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service # 9408. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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7123113 Remingtai Arms - Support- General Repair Form 

Model Number: Serial Number: 
. .. - .. . . lf:Jf if 5~t; . 7 2. I . 

Name: Date of Purchase: 

~ o ;f :Fm /-J n_.. 
.. ·~ ' .. 

(a5&:/) JL I I /} p f'i~ c)(. 'IC /!JI? !1'5 
Address (no PO Boxes): 

- . .. 

tJ','ldw~cd /,zL, .ti. .33 D. 

City: 
State: : F.L, Zip: 132. '7 32-.: GE' ,vi= i/t·1- I 

Phone (Daytime): 
Fax: A)o;J6 

l-fo7~.31f'f -17? </. 
; 

E-mail Address: jJ 1.n.f iE 

Please describe your problem: 

G fA.N w As· J..ofldGJ wt"t-4 orJ8 Ji./ et/IM hGJ<:_ ; 

I 5 +A r1, f c:?d le Virflc11d 
/ As X 1ou ~/., ~cJ 

th~ si+fr-+-1 of 5 lo FJtEJ.-<oCJC:7 13~· Lf- t-h1..= 
' Cw t't~ (JU. r fo, .. c/1 JNf I Rt Cfri:'0 (jv,,.J UV{;;;.; f a fJ- .. 

' 
: 

A; 

,500 characters left 

NST'E. Prier te sl lip15i1~yetJr1iree1111, eeriteettl 1e Repei1 Oerlte1 fer seNees · 
p!lli8'11i8e8 8MEI 81!1~iM8~88 F8j!18ifti .... e. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: 8Ait! )et:lP INSUREB fireaPft: ey eiY :er UPS e1 Pa: eel Pest. Re: 11i119loi1is11ot 
1 eepe,,sible fio1 de11 :e~e e1 les~ 

d~1 i11n shil'r11e~, se yel!f Pfte) ele8l te "~reABee ifl81!fP8flee ffefllt yel!fr eairfter. 

www.remington.com'er\lpageslsupport'general-repair-form.aspx 112 
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ARSLABELREQUESTFORM 

··t'.,;·{::i~\:Vf ~:·~:; ................ -. 
_____ www _____ • ..,..,,..,..,..,..,..,..,..,..,..,..,"'www---~--··•••••••••••J•••••••••••••••••-••••••••••••••••••••••••••••••••o.H••••H•••••.•.•.""""""""........,...........,..,..,.., •• .., ••••••••••••••••.••.•. •.•.-...,..,..........,..,..,..,..,.., •• j 

. ' 

: : . ' . . . . 

~ j 
'·""""""""""""""""""""""""""""""""""""""·""""""""""""""""""""""""""""""""""""""""""""""""""""""·-·-··············---------------------···············------···································································· .. ······························; 
~-w•.•.•••••••••••.•.•.•.•,.,.,, __ ~..,···~··•••••••••••••••••••••••••••••••••··--······----·--····--·•••••••••••••--••••••••·•--~ ----············-··············································· 

Business: 
\·:·:::};~:::_:: \:~ .. ? ;{:}~.:"/'{::"": 
~~ ~x ~~. R<::~::-!~$~1~ c:~>1< ,),,: :.~:-~: 

•••••-'··-·---··············••••••••••••••··-----------------www .... w.·-www•,,•••.•.•.• .... ., ... , .• ,,.,.,.,.,.,.,.,..., .. ~,~.-...-..·~---~· 

LABEL INFORMATtON 
·"'""-""·---·--"""''"'" .......................... """"'""·······················--..-·················-···········---·--·-..................................... _ .. _ .......• --.~-..................... . 

MPdl LABEL TO: 

_J 
........................................................ -·---~- ................................................ -----· 

!LN RETURN ITEM TO: 

O·.· •••••••• ,,,,,,,,,,,,,,,,,,,,,,,,, ••••• ·.·~-------------~··················· 

I 'll!llll lllll Ill lll!l lllllUlllUlllli liUlll !llll Iii llli 

4>:·.:.:~:~f. ~~·:))::' ?.~. 2~~·:. ~. . :/.:.L~- CL:~;;; ::.,.:~t: 1 ~c:F 
~.(>'·:~. ~;f-3:;3(-:)f( ~·:~ :· i:·:~ :.:~· ¥;: t.f::.~~ 
't~;;:::'.K'~M::::--: l24X'.'<'.~~::;:~-~~~3~~.~~~"i~~ ~ 
X:Rt· ~ ·. ~;1:::~~t~f3f.it·5:;,:. 

1~~~~0l. H.;C ::-.N~~:::H:.~~ {1 ~):t: 
.. -~. ·.- ..... <-y.i;"'"~· '>v==~ -~ .-i:· :J;j;!) 

~~~-~~.~~;-$bt{;:~:,::E ;;-~;~ R~: ~~:~) .~:,;~~~· · \~~~ ~~) ~~ · :;~~ 
xeM ~ ~.n ~e.N 
~:.-:. ~~ • ;}~ ~~ ~~ 'i~t- ;;,~ t':• ,• ~=-~~: ••••••••••••••H•••···--,-,-,-,-,-,, 

·:·(r-r f."U~ ::::~·~; t ~ ~-t ~~z ~-;.i:?)~.mt_. n~<~ ~ ~ . ~:~t-

ATTN: Product Service 

,•,-.-.-•• -------..•,•, ••••••••••••••••••••••••••••••••••••••••••••••••••••••••,•••••••••••••••••••••••••••••••••••••o,o•o,•••,•,HH&&&••••••••••••••••••••,•,•,•,•,•,•,•,•,&,&,&,&,~&&••••••,•,•,•,•.> ............ ,•,•,•,•,•,•,•••,•,•,•,••,•,••••••••••••• 
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