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Case Information 

RE# Date Opened 
308112 4/16/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
4/17/2013 

Product Service 
Legal Case #:8810 

Date Closed 
4118/2013 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Douglas 

Incident Information 

PI 
PD 

Claims 

Wolbeck 

S Does not fire when pulling trigger but 
when opening bolt 

c 

2718 I09th Lubbock TX 79423 

Cause:4056 

Codes 

Fired on Bolt 
Opening 

C 1020 Fired on Bolt 
oncem: Opening 

Repair 
Est. 

H 806-790-6402 
E c!wolbeck@live.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

4/18/13 Per note on SR, fails to fire but fires when touching the bolt.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ACADEMY SPORTS & 
OUTDOORS 

CONCERN :FIRES WHEN TOUCHING BOLT 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replacing with new 
85651 on SNC order 

Release of Claims 

Repair/Replacement 
Cost 

136.80 

Model/Ga. SKU Serial Bbl. DOM 

770/243 WIN 85651 M71852755 EG 
10/30/2012 9:34:47 

AM 

Accessories Original 
Owner 

SCOPE u BASE 

Remington/770/CF /BA 

Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

4/18/2013 

4/18/13 Called owner to let him know we would be replacing and to get FFL info.cm 4/18 FFL is Academy in Lubbock. 
Spoke with Tori and she approved the shipment.cm 

Examination[Remington/CFIBA} 

J Part I Sub-Part Code Comment 

J4/17/2013 n JExaminer 

JExamDate 
l==I ===:::::::: 

JS.TRAVIS 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8810&Type=Case 4/18/2013 
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JProduct Type I IRF I 
Examination jAction T~Ee I A I 

!Assigned To I JS.NICHOLS I 
Cause 14056 Fired on Bolt WHEN BOLT IS CLOSED BRISKLY THEN TRIGGER PULLED I 

Opening IT WILL NOT FIRE UNTIL BOLT IS RAISED. 

Description j22"243 WIN I 
Joate Code I EG I 
Jsore Plugged JjFalse I 
jBulged JJFalse I 

Barrel jFired jJFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiringPin I Slight.Iy Worn; 
Function mg 

!shroud I Slight.ly ~om; 
Functioning 

Bolt IF ace I Slight.Iy ~om; 
Functioning 

!Handle I Sligh~ly ~om; 
Funct10nmg 

ls top I Sligh~y ~om; 
Funct1onmg 

!condition I Slight.ly ~om; 
Funct1onmg 

Extractor 
icut Condition I Slight!y ~om; 

Function mg 

jExt!Eject Test JJFalse I EJlo<k CoodID"" 
Jl--select--- I 

Lug Condition Slightly Worn; 
Functioning 

Notch Condition --Select---

E]Cm>dit;,, IJ---Select--- I 
e I Slight!y ~om; !Box Condition Functtomng t:J E . C d" . Slightly Worn; xtenor on 1t1on F ( . unc 10nmg 

St k C d't' Slightly Worn; 
oc on 1 ion Functioning 

jFore End Condition IJ--Select- I 

EJO'"'"" I Slight.ly ~om; 
r Funct1omng 

JBulged l!False I 

E]D"'dE'o• I JSTANDATD SAFETY I 
I . I Like new; I :Function : Functioning Fl\Uft 11---Select-- IN/A I 

lro~h I Slight.Iy ~om; 
Functtomng 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8810&Type=Case 4/18/2013 
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I 
11 ltr"''"" jjFalse I 

Feeding 
I Test 

I.Tests !False 

EJl~•dffioo I Slightly Worn; 
Functioning 

!!Pull --Se! ect--- 3.5# I 
II Altered False 

Jsub-Assembl;)'. llother Remin~ton I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=881 O&Type=Case 4/18/2013 
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Remington Service 
PO Box 700 Repair 

Document Madison, NC 27025-0700 

Repair 
Document 

Parts and Repairs: P:800-243-9700/F:336-S48-7801 

Repair Number 
RE00308112 

Customer: 
DOUGLAS WOLBECK 
2718 !09TH 

Serial Number I Description 
M71852755 
Model 770 RIFLE Caliber: 243 

LUBBOCK, TX 79423 US 

www.remington.com 

Date Received: 
Estimate Date: 
Date Printed: 

Return To: 

l'roblems 

DOUGLAS WOLBECK 
2718109TH 
LUBBOCK, TX 79423 US 

Reported Found 

04/16/2013 
04/23/2013 
04123/2013 

M 110 - F AJLS TO FIRE BUT WILL FIRED WHEN TOUCHING BOLT M 123 - FORWARD.TO PRODUCT SERVICE FOR INSPECTION 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Techmc1an «.;omments 
Per request of Product Service Dept, replace with a new #85651. Replacement serial# is M7190160.7 shipped o~ order# 1495070.cm 

Repair information 
Material Description Type Bill Action Quantity 
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Jtmington~ 
www.remlngton.com 

Remington Arms Company,LLC. I 870 Remington Drive I PO Box 700 I Madison, NC 127025..0700 I USA 

Sales Order Confirmation 
IRS# 51-0350935 
JT03373070170 
IE6601509R 
GST 138911094RT 

BILL TO: RAC. LLC ·FIREARM SAMPLES 
870 REMINGTON DRIVE 
PO BOX 700 
MADISON NC 27025-0700 

I
,... A_C_C_T-. N-0-,--

_ FIREARMS 

SHIP TO: ACADEMY SPORTS 
ATIN: STORE MGR PER TORRE 
M/F: TRANSFER FOR: DOUGLAS WOLBECK 
806-788-4820 
5802 19TH ST (@W.LOOP 289) 
LUBBOCK TX 79407 

PURCHASE 
ORDER NO. 

P.O. DATE ORDER NO. ORDER 
DATE 

CANCEL 
DATE 

REQ. DELV. DELIVERY TERMS NETWBGHT 

Wolbock 04/19/2013 1495070 04/lm/2013 04/19/2013 PPD BLB 

ITEM NO. DESCRIPTION ORD QTY UNIT PROGRAM PRICE EXT PRICE 

85651 

I To get VPRS into: 

8850050/230145 

Items total 

Sample Cost 

CURRENCY CODE: USO 

770 SS 243 WIN 22" W/SCOPE 

I 100.000- % 13e.ao-

100.000 % 

EA 

I 

136.80 

~Jll 

TOTAL ORDER AMOUNT: 

CUST. SERV. REP: EVA DIAZ TERMS: NET 30 DAYS 
PH: 1-888-736-4867 EXT 8712 FAX: Email: Eva.Diaz@remington.com 

Please Note: 
A. Purchases are subject to REMINGTON ARMS standard conditions of sale. 

158.37 158.37 

21.57 

136.80 

158.37 USO 

B. Please review confirmation and advise us of any discrepancies with your purchase order within two 
business days. 
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'Madiso11, NC 2i025-07oo: 

!'2113 andR~2irs: P:S00-243-9700'F:335-54S-7S01 wm1".rtmht.£ton.com 
Thi• documMit i1 2 tumllU.IY of your r~t fot Mf'•i~e. Plutt tt•-ifl\· the documMit for ic=tt; me! to inme tht Hr\-icu y01: are r~1tift: ar .. ft<lt>d. ThU 
informitic.>n n·ill Mt"\"<t :u 1 ruiM!illt fct our Stf,ic• Departm•nt to addttu yOUt sptcific conCfll\I and :llfO''idt you with iccuutt indeomp_!!t• Mf\•ice. L"iCLOSI 
THIS DOClJML~ TI11H \"Ou'R RITURN. . 

Senice Rpqueu l\"nmber 
SROOOJgg56 

Cu.stomer: 
DOUGL.\S WOLBECK 
li18109ffi 

Semi N um brr I Description 
Mi!SS2i55 
Model 770 RIFLE Calibtt: 243 

LCBBOCK, TX 79J:'3 US 

y¥JD . 
~estinatioo.: 

Arm.I Smices 
14 Hoefler Aw 

Datt ulRftJUflt; 
Datt Printtd: 

Ilion, NY 13357 US 

040$1013 

04QS'.l013 

Em.iii!: dwol~~iw.com Emo.ii: 
-Your nq-.iut for Mn·ict on tit~ i!tm(t} .-.;u t>t 11•ilulttd by OW' r~ to dtttnnin• if it i• co1'ftt0 undtr out wunnty policy. I! it i• yll\I! firurm '1-itl l>t -
1'eflir~ 211t ret=et if not, >•ou ..,.jlt l>e conhd~ ,.ith ~ Gltimate before \\'ork is perfonn.C. 

Rt&Son For Return 
Ml!O - FA!lSTOFiR.EBUT'VlU.FIREDWHENTOUCHING-BOLT 

Smiu Request S«don _ 
f;ils to fire but ftre; whm touching bolt 

!'arts Allll Semu Ueta11S 
· Marrrial Typ• Desmpnon 

-L 

i!M71 852755 

I jjjfo 1 jjij Ull 111111 

. ( 

RE00308112 

Pri~ Disc Amou.nt 

r W1.\.\. Ci>~T ~uek,, 4-£. 
M14,y """"~,... -R.~s G,u~ ~ ~11,.s..C .. 

Th) ~©~l!W~1i\l 
)11 APR 1 8 2013 J.ID 

BY:······::·····------· 

S<!O'fl --

Sub Total; .oo 
[st Sall'S Tu: .00 

Gra11d Total; $. 00 
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