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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:9657 

Page I of2 

RE# Date Opened Date Opened(PS) 
12/J 1/2013 

Date Closed 
12/11/2013 

Incident Date Pre Lit Lit Obsolete 

330402 12/10/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Victor Adams 3155 W7550 S West Jordan UT 84084 H 801-557-2310 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBO 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 020 Fired on Bolt Opening 

Unknown 

Per SR00069388 Service Request Section, "operator attempted to fire, rifle would not. When bolt handle was raised 
1/2" rifle fired." jbi 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
ALL SPTS SP PORTLAND ORE 

CONCERN: FBO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
NIA 6312435 LT 2/1/1970 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, quote 
to repair BLM 

Repair/Replacement 
Cost 
$27 

Repair/Replacement 
Date 

12/12/13: Per Ilion, could not duplicate concern. Trigger assembly is very dirty. Replace trigger assembly, check 
over, and test under BLP for $20 plus shipping. jbi 12/27113: Customer sent in letter approving quote to Consumer 
Service. jbi 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

II Examiner IB.TRAVIS 

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9657 &Type=C... 1/2/2014 

PS 31277 



PrintDisplay Page 2of2 

IExam Date I 11211112013 I 

Examination 
!Product TY[~e I IRF I 
jAction TyEe I IA I 
jAssigned To I ls.NICHOLS I 

!cause 114038 llcould Not Duplicate Concern I 
!Description I j24" 7MM REM MAG SS I 
!Date Code I jLT I 
IBore Plugged llFalse I 

Barrel !Bulged l~alse I 
jFired l!False I 
jFired while Obstructed I 
jMuzzle/Crown Condition !!Slightly Worn; Functioning I 
jFiringPin llslightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt IF ace llsiightly Worn; Functioning I 
jHandle !!slightly Worn; Functioning I 
!stop l!Slightly Worn; Functioning I 
Icon di ti on jjsiightly Worn; Functioning I 

Extractor jcut Condition llsii~htly Worn; Functioning 

jExt/Eject Test llFalse 

EJjBiocl< Condition 11--Select---

jLug Condition llsiightly Worn; Functioning 

!Notch Condition 11--Select---

EJ[Extorio' Condition IJsiightly Worn; Functioning llFINISH WEAR I 
!stock Condition !!slightly Worn; Functioning llscRATCHES,MARS I 
!Fore End Condition 11---Select--- I 

!Receiver 
ljcondition llsiightly Worn; Functioning I 
!Bulged llFalse I 

lsafety 
llDescription I jBOL T LOCK SAFETY I 

llLike new; Functioning I Ir unction D[Lift 11---Select--- 11.007 I 
jNotch l!siightly Worn; Functioning I 
lrests 

,,Test Fired llFa!se I 
!Feeding Test ,: I jFalse 

t:J[condition !ISiightly Worn; Functioning llDIRTY I 
!Pull 11---Select--- lls.s# I 
:Altered !False !!SEALANT PRESANT I 
!sub-Assembly llM/700 Bolt Lock I 
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Put! :md R!!>:lit5: P:S00-~43-9700 F:336-54S-iSOl W'ITT1°.Remine:100.com 
Thi• <lo=~t it a ~-of yow r~t for s...'tTi~t. ?loue re'"W<;- th• ~e'lt foi- z..~- and to irut;re the \;ff>.-i~ }"" ue ·~•ting if~ <1ot!'t. This 
in!c>muti011 1>'11 ..,., •• u a poi~~ fer ocr Sert-i~e Depui=t to ~ts& ym:r ipeci."ic coru:!ftl!. aru! prot-it! yo.u u-ith ~=21~ ant -ccmplete ~-c~ E..'i"ClOSE 
l1DS DOct.'llE.'\"f \\UH \"Ot."R Rl:n;R..~. 

Srnice Reqorst Xumber SerialX11mber/Demipliv11 
SR0006!f3SS 63l:l·BS 

C1ntomer. 
\"!CTOR AD.~iS 
3155 W 'SSO S 
WE.ST JORDA.'\_ t:T S~OS4 \:S 

Destillati1111: 
Arms Se!:\ites 
14 Hoe!ler :\\-: 

Date of Req11est: U 01 ~OB 
Datr Priated: i.:: o.:: ~:m 

Ilion, XY 1335; t:S 

Elll2il: 
-Your~ ~or ,...-u,. en the ttem(,}..ntl be "'~..!by""' upairnwi tc !!etennin• if it u ""'"<!rodmu!M <>1in=•=l:ypoli"}'. lf it li ym:r ;irea<m ...-ill be -
-r!pm~ :uu! mllttl..t. i! not, ~·cu -.:ill k "®txt.G ... -ith m ~nim1a Mfot10 u-od: U. f>ttf«m~. · 

Reuoa for Remm 
:M5i6 - REPL~CE IRIGGER. ASSM l~"DER RECALL 

SmittReqmutSecm11 · 
~uanermrn'Ot11tzanfited1<heucles.d:tl)lt o_rM-1fo1t ~ (;(e,;111fet/_ 1-tJ /Ji2$, .Jl.&f/e w~ulc/ A/t!( 
w/Je.N ,/J(;/i h/l-r1/le. iAl/tJS JC../4-l-'•f'r/ fr'~" .R.rile 4a~.c:I, /JJA.IANei1.::.V W/f/.S l4:.-

?i.J4icgt ;;t q cld,~,o,.,41' 't1mes 

-L 

~16312435 

fliiilf iii1u 11111111 
RE00330402 

; ~~~TI~J~~ 
~ OEC 1 2 2013 lill 
8 Y: --------------------

Cou.J j MU f rJup. I. ONl.;trv~ 
r; IJ. I(/ j riy J11,_,c,. 1Llf' r. k 
J tv._, JL "V-M -1--- t" ..( ) T (}. fvd 

() l 1> ~ )'- ~ t 

Q_ 

Sub Total: . 00 
[US'116In: .00 

Gr:1111Hollll:. $ .oo 
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