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Case I nfonnation 

RE# 

309324 
Date Opened 

412912013 

Customer Infonnation 

Remington Anns Co., Inc. 

Date Opened(PS) 
4/30/2013 

Product Service 
Legal Case #:8868 

Date Closed 
4/30/2013 

T)•pe Business First Name Last Name Street 

Incident Tim Aikens 653 Antioch Church Rd 

Incident Infonmation 

Claims 
p[ 

PD 
S Fired when chambering a round 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Vonore TN 37885 E aj4d@juno.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

512/13 Per note on SR, gun went off, without pulling trigger. Once he chambered a round the firing pin dropped.cm 

Firearm lnfonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 
ACUSPORT CORPORATION 

Ammunition Infonnation - None Defined 

Other Products lnfonmation - None Defined 

Settlement 

Model/Ga. 
7001243 WIN 
Accessories 

Remington/700/CF/BA 

Settlement 

Per Ilion, offer to replace TPA, 
clean and test at 1 /2 normal cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU 
27518 

Original Owner 

u 

Serial 
E6656202 

Bbl. DOM 
PU 6/9/2000 

512113 Per Ilion, trigger assm has a dried lube residue causing parts to bind. Can offer to replace TP A, clean and test at 112 nonnal cost.cm 

Examination[Remington/CF/BA] 

Condition 

Code 

\Improper Maintenance I 

False 

False 

False 

lightly Worn; 
unctioning 

\B.TRAVIS 

\4130/2013 

RF 

A 

\S.NICHOLS 

\20" 243 WIN 

PU 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8868&Type=Case 

Comment 

5/2/2013 

PS 31284 



PrintDisplay 

Bolt 

Extractor 

Locking 

Safety 

Sear 

Feeding 
Test 

Trigger 

Firing Pin 

Shroud 

IF ace 

lightly Worn; 
unction in 
lightly Worn; 
unctionin 

I Slight.ly ~om; 
. Funct1omn 
Slightly Worn; 
Function in 
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INDS 

HAS A DRIED LUBE RESIDUE PARTS BIND AND WORK SLUGGISH 
LL FOLLOW DOWN 

http://cps03ap l 3: 200/psaapp/PrintDisplay .aspx?ID=8868& Type=Case 51212013 
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Servlce Request Remington Service 
PO Box 100 

Madison, :'JC 27025.0700 

P.w md Reyairll: P:S00-243-9i00,f:336-54S-7801 '""'".Rfllliqton.com 

I llll~l!lllllll 11111111111111111111111111111111 

'Thi! dottnenl is 2. wrn:nwy of yaar :re~ue:iit f M tM'Vice. Pleas:& R\-.;_f'W the docu:m.ent for •c.a:ncy an.:! tc inm:re the urvices y.o1,1 .ue rtq1ie:ltini: an not el TIUs. 
tn!amwiD!I will .......... a l!llidolina fM""' S!!nlieo D09:irtmeo.t to >.t!dr~ ~--~· """"""' :m4 prO<"id! :i.= with aocun.te and ccmj>lete •~- INCl.OSE 
THIS DOCUMENT WillI YOUR IITtlBN. 

SeniceReq11es1 N11mber Sarial:S-11.mber JDet1erlptfn11 
SR00049906 E66S62G1 

Model 700 RlilE Caliber: 243 
Coslolller: 
TIM~S 

~' 
Anm s .... ~ ... 
14 Hoefler A.,e 

Date cfReqmest: 
D~le Prillted: 

04.:05:20l3 
04.:()S.-2013 

553 A.~OCH CHURCH RD 
VO~ORE, TN 31895 US Ilion, ~y 13357 us 

Email: aj4d@juno.com Email: 
y.,,., re:p>e:1t rc .. .mc .... theitem(•)v.ill be evzlimedbyourrepaimum to detemiUteif it ilcovereilimller®tmtntLlypolicy. lfit iiycu firwmmll \ti 
~epzi<ed a<I retmned. I! not, :)--CU v.ill be «mtllcted -.ith .an estimote l>ome wcrk is pe<fcmieli. 

.~(S.~1~Req~~t~fi!O*~~tt·:§~·-.. :;(.t;:,l'f~·~-~~ .;-,.:_:;:t75~·~. { "'-'i~~~_'rlJ:;,;:;_ :~ z. · , -
·Gun ""ent off, witltout]l'llllill,@ rigger. Once he clmllbered a rOU!ld, The firing pin dwpped. 

,· 
PrJee ruse Amollllt 

iJE6656202 

[ 1iiifo 1111 i1n11nH1 /~I I~ I~ 
RE00309324 

11liS 1S ~OT AN lNVOJCE. This is a pu·!ltimzte to repair, rel>Olldition, w rep!a~e the 

'i, a , A~) R J ({VX,d L u /pt.. I{)_ s ,d 
t..\4(.{.~ '''4 ('rut.~'> ~ ~ ii!Vd.. l ~Af 
o ~1 ~ iu-f· f<"rlr ~ ut1.,t. ... )'--.l':> 

{J-1 ( /;_[\.£()~( lA d- . 

w 
Sub Total: . oa 
Eu Sain Jn: .oo 

Grand Total: . oo 

90'' 
t..ft.oO' :vv-
5~ 

IQ 11.-

BY: ••• ·----------------
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