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Remington Arms Co., Inc.
Product Service

Legal Case #:8205
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
11/27/2012 5/21/2013 11/26/2012
Customer Information
Type  Business  First Name  Last Name Street City State Zip Age Contact
Incident Todd Arbuthnot 1043 Deer Creek Rd Gibsonia PA 15044 H 724-316-7462
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4079  Other - Unexamined
S Fired with the safety on Concern:1028 Fired With Safe ON Unknown
C

11/27/12 Per call from Todd, he bought a Model 700 5-6 years ago for his son and he just took it out this year to use it. He found that it will
fire when you pull the trigger with the safety on.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/25-06 REM na
Date Purchased Where Purchased Accessories Original Owner
Y

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA
. : Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Product not sent for
inspection
Repair/Replacement  Repair/Replacement
Cost Date

11/27/12 Mailing ARS and box.cm 5/21/13 Product not sent for inspection.cm
Examination[Remington/CF/BA]
![ Part I Sub-Part ” Code jL Comment —[|
http://cpsO3ap13:200/psaapp/PrintDisplay.aspx?ID=8205& Type=Case 5/21/2013

PS 31299



ARS LABEL REQUEST FORM

DATE: 11/27/2012 Service Request # SR00036461
QUANTITY: | WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address:
B usiness. Remington Service

PO Box 700

Madison, NC 27025-0700

www.Remington.com

LABEL INFORMATION

MAIL LABEL TO: TODD ARBUTHNOT

1043 DEER CREEK RD
GIBSONIA, PA 15044 US
SR00036461

Email:

RETURN ITEM TO:

ILN

Arms Services

4XX696 NOV 27, 2012 ACT WT _10.0 LBS #PK1
S¥C GNDCOM BLWIF 10.0 LBS

TRACKING# 124XX5069066007061 ALL CURRENCY USD
REF 1:SRO0D36461

REF 2:

HC 0.00 GNS 0.00 FRT: 3RD
SHIPMENT PUB RATE CHARGES: SVC T/P USD
DV 0.00 coD o.00 RS 0.50
DC 0.00 DGD 0.00

AH 0.00 PR 0.00 ROD 0.00
TOT PUB CHG 9.69 PUB + HANDLING  9.69

ATTN: Prod Serv #8205

PS 31300



2L Pitney Bowes

Ship To:
Company:
Address 1:
Address 2:
Address 3:
City:

State/Province:

ZIP/Postal Code:

Country:
email:

Phone:
Account:
Packzge Type:
Address Type:
Deliver By:
Package ID:

Todd Arbuthnot

1043 Deer Creek Rd

Gibsonia
Pennsylvania
15044

United States

230145

Package

Residential

Tue, December 4, 2012
8800

Special Instructions:

Sender Name:
email:
Prepared By:

Phone:

Cus

Rcc: 1 200 Date: 11-28-12 1 1p g 3

Christy Mitchell

Christy.Mitchell@remington.com

: : ODLOGOGR11 Ba
2ip/Zona: 15024 /3 0" Spo 5.4
© 1Z4XxX5 al .
Pho 10 ' 5ax¥5960300047116 ddi g
Service . Ups Ground Total g

6.22
0.00
0. 00

6.22
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