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Case lnfonnation 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9514 

RE# Date Opened Date Opened(PS) 
11/21/2013 

Date Closed 
11/21/20 I 3 

Incident Date Pre Lit Lit Obsolete 

328256 11/20/2013 

Customer Information 

First Last 
Type Business Name Name Street City State Zip Age Contact 

H 417-934-0028 
Incident Justice Baker 

Rt. 2 Box Birch 
2696 Tree MO 65438 E 

tiffany@robertshardwoodtl ooring. com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

S FSR 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Service Request# 67277 - "Says the rifle will fire going from safe to fire". df 

Unknown 

Fireann lnfonnation 

Mfg. 

Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. SKU 
700/270 WIN n/a 

Serial Bbl. DOM 
B6413876 DC 9/24/1982 

Where Purchased 
PB ENTERPRISE MT HOLY NC 

Accessories Original Owner 
u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Rcmington/700/CF /BA 

Settlement 

Per llion - Quote 
to repair@a 

discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/22/13: Per Ilion - Not part ofBLM. TA dirty, sticky & rusty causing parts to bind & work sluggish. Replace TA, 
check over & test at 112 cost- quote. df 11/26/13: Customer spoke with a CSR, apprvd & paid quote. df 

Examination[Remington/CF /BA] 

Part I Sub-Part Code Comment 

JExaminer JB.TRAVIS 
I I I 
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Exam Date I 11112112013 I 

Examination 
Product Type IRF I 
!Action Tyre I A I 
!Assigned To I ls.NICHOLS I 

lea use 114015 
I Improper 
: Maintenance 

!Description I 122" 270 WIN I 
!Date Code I loc I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 

!SLUGGISH I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition I Slight.Iy :Vorn; 

Funct1onmg 

!Ext/Eject Test II False I 
IBiock Condition 11---Select--- I 

Locking ILug Condition I Slight!y :Vorn; 
Funct10mng 

Notch Condition 1---Select--- I 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

IF ore End Condition 11---Select--- I EJ•nd;tion I Slight.Iy :Vorn; 
r Funct1omng 

!Bulged llFalse I EJID-pt;on I lsT AND ARD SAFETY I 
I I Like new; :Function : Functioning 

I 
llLift 11---Select--- 1.012 I 

II 
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Sear 
!Notch "Slight_ly ~om; 

Funct1onmg 

IT<m• 
llro~ Ftrod llFalse I 

Feeding 

I Test I False 

I condition llS!ight_ly ~om; Not DlRTY,STICKY,RUSTY PARTS BIND, WORK 
Function mg SLUGGISH WILL FOLLOW DOWN 

Trigger 
!Pull 11---Select--- Is# 
jAltered II False llsEALANT PRESANT I 
!sub-Assembly JIM/700 Non-Bolt 

Lock I 

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9514&Type=... 12/4/2013 

PS 31354 



Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
Al/PRICESQUOTEDAREJNEXCHANGEFORREPLACEDPARTS: <'•. . '' '.:,:.::. ,: .· 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00328256 

Serial Number I Description 

86413876 

Date Received: 11120/2013 

Estimate Date: 11121/2013 

Customer: 

JUSTICE BAKER 
ROUTE 2 BOX 2696 

Model 5770 

BIRCH TREE. MO 65438 US 

Please Circle One: 

Date Printed: 

Return To: 

JUSTICE BAKER 
ROUTE 2 BOX 2696 
BIRCH TREE, MO 65438 US 

12/04/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Da)time Phone: L_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported . Pr~b~~~~~~t>:; '.'. > 
MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician-Comments. . __ : 
not part of bolt lock program.trigger assembly dirty, sticky and rusty causing parts to bind and work sluggish.replace trigger a~sembly,check over and 
test fire at 112 normal cost 

Material Type 
· · ESTI~TE (note: C.O.D./Shipping and H_andling Charges.ani,NOJ'l11cluded)n ~is.Quote.) 

Description Qty Warranty Qty Price 
Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97.00 

4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 17.00 

4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 

11. 50 

7?.00 
2.05 

$79.05 
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-.--.-- PO Box100 I lllJlllll l!llfll ll!ll lml lllll IOll IDll IQ 1110111111111! 
1'fadisou, NC 17025.0iOO . 

Parts and R~in: P:S00-~43·9~()0.F:336.548-iSOl 11'lru'.remin:;ton.com 
This ~t,;rn~t :i;. 2 .mmnwy of your requ~.st fO'f -S:!r't~ic~. P'!93&-~ r~·.-t~.· th'i Gocn.m~t ior acc-in<:.y and to in..sur~ th4 ~i.r~1 ~O\: H~ raque;tin! ar~ 11oted. ThB 
infotm•tion will i~''t 11 1 glliMline for ou ~·t'iC! 0!!pa.rttll!11t tc ad&'e~s y<>ll<· &p!ci!ic concw11 and pro»i~ yo~ with ~31! JAt COtllJ)l~t~ ~io!.PLllSl: 
:R£TtUNTHIS COPY FOR YOti1CRECORDS. . 

Sen·keRequest ;\umbel' Serial Nurubn I Description 
SR-0006c~T: B64i3S76 

Customer: 
!'L'STICEBAKER 
ROL'TE 2 BO:'U696 
B!RCH JR.EE, MO 6543S L'S 

~Dao.,,..,. 
Anns Semres 
i4H~tl~A\·e 

Date of Request: 
Date Printed: 

!lion, NY 1335'7 US 

Email: tiffany;@rcbemhl!l'dw<>odilooring.com Email: 

11122013 
11112013 

Y cn:r r'>:p;.t for .....-ice on th: item(•) "·ill ~ ,., .• 1,,.1.c by""' n;paimwi to detamtm• if it is .:o,•er::! ""*"our =znty policy. [fit is yell! fireum r.itl b> 
1'~ir!!d and r•tumi!t!. if ttOt, you will b! c01tt.><:t!!d •.-ith an •itinut• h•l°o<• ''"'k is p!<fotm.d. 

P f-eift s _e_ Cec I/ r'Hr: cell :/t 

::<R~~nl-~rRe~ . ,, 
kr~~o : so fr LOCK s.4.Frt\' MODlFlCA TiO'.\' 

~il):\ice Reqtiiist $4#)oli; c'.; '~'" , "" 
.·-;,, 

·~ ••• J • •• 

HE ALSO s . .i. YS rdE RlFLE WILL FiRE GOil-<G F'ftOM SAFE TO F!fil: 

;r __ ·,x'. ' Pa.ns Aid Senice:D.tltltib 
-l M';i~a1 - · rfpe ·· .De.ic1il:iti011 ~Price Dile Amount 

1~:~~!1~t 
' 

·'.·«~ 

BY:--------------------

~ -Lvt.? 
wu-t: P(l.11 o 

f, () .d l~ ~~,e-K~ .t- 11tj.,_'f 
u Ip i t ~ r {.---

C ~u ~ r /.-! q thi s ': k.u).,__ . . . 11-t(> l . 14 • t 
o,....OllliSlt..1.(~ 1f{z coS."'f--. 
0 c)J_. ~t.. q.-- \21 ~ I Vt- -

~. 
TiilS IS NOT A."! INVOICE. Thia i> A pr•-~1timat• to r!pait, r~onc!ition, or r!flla<:• tit• 

Sob Total: .00 
Eu .Sales Tax: .oo 

Gralld Tota.I: .oo 

-........ 
~"""' .,. 
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