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Case Information 

RE# Date Opened 
330532 12!12(2013 

Customer Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9676 

Date Opened(PS) 
12/13(2013 

Date Closed 

12113/2013 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Miles Billings P.O. Box 195 Rison AR 71665 H 870-329-4556 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBO 
c 

Cause:4015 Improper Maintenance 
Concern: I 020 Fired on Bolt Opening 

Unknown 

Per SR000668 l 8 Service Request Section, "CUSTOMER ST ATES THAT THE RIFLE DOES NOT FIRE WHEN 
THE TRIGGER IS PULLED, BUT DOES WHEN THE BOLT UNLOCKS." jbi 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
OSHMAN SPT HOUSTON TX 

CONCERN: FBO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/270 WIN NIA 
Accessories Original Owner 

u 

Remington/700/CF/BA 

Serial Bbl. DOM 
86409266 9/1/82 9/10/1982 

Settlement Release of Claims Release Date 
Reim. Cash 

Cash 
Reimbursement Settlement Date Date 

APV APV 
Per Ilion, replace 

trigger, check 
over, and test at 
50% discount 

Repair/Replacement RepairfReplacement 
Cost Date 

12/J 6113: Per Ilion, "trigger assembly has a dried and sticky lubrication residue causing parts to bind and work 
sluggish. Can offer to replace trigger assembly, check over, and test fire at I /2 normal cost." jbi 1/10/14: Customer 
called in to Consumer Service and approved quote with a credit card. jbi 

Examination[Remington/CF /BA] 

Part II Sub-Part 

llExaminer 

Code II Comment 

IB.TRAVIS 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9676&Type=... 1/22/2014 
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jExamDate I J12/13/2013 I 
Examination 

jProduct Type I IRF I 
!Action Type I IA I 
jAssigned To I JS.NICHOLS I 

lea use 114015 IJimproper Maintenance I 
!Description I 122" 270 WIN I 
!Date Code I loc I 
jBore Plugged JJFalse I 

Barrel !Bulged llFalse I 
I Fired llFalse I 
jFired while Obstructed I 
Muzzle/Crown 

Slightly Worn; Functioning Condition 

!Firing Pin llslightly Worn; Functioning J 
- !Shroud--- - - - - · llSlightlyWornt-Functioning I- ------------- -

Bolt IF ace llwom; Functioning llLITE PITTING FROM LEAKING 
PRIMERS I 

!Handle IJs!ightly Worn; Functioning I 

I stop 
I Sligh~ly Worn; Not 
Functlonmg !BINDS I 

!condition !lslightly Worn; Functioning I 

Extractor Jcut Condition IJslightly Worn; Functioning I 

jExt/Eject Test llFalse I 
BIBlock Condition 11--Select--- I 

!Lug Condition IJs!ightly Worn; Functioning I 
!Notch Condition 11---Select--- I EJ Extorim Conditioo 

Slightly Worn; Not 
Functioning 

Is kc d. · llwom; Functioning IJMARS SCRATCHES FINISH WEAR I : toe on 1t1on 

!Fore End Condition 11---Select--- I 
Condition Js!ightly Worn; Functioning J 

Receiver 
Bulged !False I 

EJIDescription I !STANDARD SAFETY I 
jFunction JJLike new; Functioning I 
!Lift 11---Select--- 11.012 I 

Sear !Notch IJS!ightly Worn; Functioning I 
Test Fired JFalse I 

Feeding Tests 
'False Test 

Condition !Slightly Worn; Not DIRTY,STICKY SEAR BINDS TO 
I Functioning SIDEPLATES 

Trigger Pull ---Select--- 110+# I 
JA!tered II False llsEALANT PRESANT I 
I sub-Assembly \IM/700 Non-Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9676&Type=... 1/22/2014 
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http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9676&Type=... 1122/2014 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTEIJ lliE'iNExCNANli$F/)R:R/J:Pi.)JCf!EfiNR.tSJ,~'/:! _ :::,,-o".-;'~Ji" :i::&'.5!-'.:~'f;~ijf;,t:;: 1\~;{:]~,;f'~·' ':""" / " 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKEAPPROXlMATEL Y (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00330532 

Customer: 

MILES BILLINGS 
PO BOX 195 
RISON, AR 71665 US 

Please Circle One: 

Serial Number I Description 

86409266 

Model 700 Center Fire Caliber: 270 WIN 

Return To: 
MILES BILLINGS 
PO BOX 195 

Date Received: 

Estimate Date: 

Date Printed; 

RISON, AR 71665 US 

11/11/2013 

12/17/2013 

01/02/2014 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Datec.: _________ _ 

Daytime Phone: L_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comment~ and mark this box. 

.. · '" ·· , .... -- >Techilkiaii:Comments~i~.::,'ief~<i>'r";;;~..,.:;>.\:•1~;\-~'_,.. •• ,:<:-.,~i' -.·. 
trigger assembly has a dried and sticky lubrication residue causing parts to bind and ,;,.ork sluggl~h.can ~ff~~ to repla~~ trfgger ~embly,check over a 
nd test fire at 1/2 normal cost. 

Material 

F305570B 
4000114 
4000119 

"' . '· E~:r•MA TE (not~; .c.o.~JShipping ~d B.11ndlj_llg;;G~ar~s1 ~nrN~J',l!!~l'u.9~~;;!nrtm_~ ,<!lL1ote;),J: ·. , , 
Type Description Qty · Warranty· · Qty 'Price Disc Amount 

Part 
Service 
Service 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 
GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 
GR-TEST 1 Billable 1 

97. 00 50 
17. 00 0 
23.00 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

48.50 
17.00 
11. 50 

77.00 
3.56 

$80.56 

PS 31460 



111111111111111111111111111 Ill II IU II 11111111IJ111lllllI1111 

M~discn, :'-IC .:nc-~5.0":'C<l 

P;ru md R~2irs: P:SG{i-2-!3-9XC•,F:336-5-IS::SC·l u·w11· .Rewill11:tco.cotn 
Thi.~ ee~um~t ii a >utrunaiy o:" yci;r r~i;e;t for ''!l"«i~t. Pl;,ai~ rt~i~· tit• ~m~t fer a~curat.y 31\G to ~m.r~ th;, 1"1·1·~~~ you u~ r~q~Eting 21'1 not>!/.. Th<i 
in:c-muticn "-'ill i"'·~ lS l gi;i~luH fc1· oi:t· ·~~-,k: D·:pJ.rtnt<nt to 2Uc·m yoi;1· ;pl!{iftt :c11mn1 a.tt~ prc·d:lt yc·t "··itlt :tmltJtt J11l1·:cmpltte1,;1yi.::;:.PLE.\SE 
:JU:T:\~THIS COPYfOR YO\i"Rt.ECORDS. 

Serrice Req1mt :\umber 
SRCC.C1:69lS 

Customer: 

Selia:l::'i11mber /Dem'ipt!an 
B64C,;·.:!c6 
!\led.el 7CC1 ~~stiaation: 

Date of Request: 

Date P1inted: 

ii Ci7.~C1i3 

l 1 C·7:~C·~ 3 

MJLES Bil..LD:GS 
PO BO:\ i95 
RISO>, AR ; 1665 t.'S 

• .\tin; Se1Yice; 
l~ Eceiler .. he 
Jli~n, Yi l3357 US 

Em.a: l:;mal;cldmilv:ihcc·.ccui Em•il: 
-Ye~~ r'!-.1.t:-=>l for r-f'·ic~ ~~ th< it~m(;.;.wLU b;, <~Jlutoe \y 01:1· r:op~i11nJ11 tc·<l<lfflnin;; ii' it i! to''eti:e ~n~er ctr w:unnty i:clity. If it ii yc~r :1rolflll ''ill&;; -
-· "ftp:ii'ft-e m4 ftt\."1"n.;.;.. lf nc·t! yot. v:ill be -;;cnta.~te-t "'ith ;in ti.tlttiate-·b~fc-r~'\":crk ii pE'ffcnuTd. 

Reis on For Retiim 
M~-ilJ · BOLTLOCK SAFETI'~,lODITTCATIO~ 

Senire Request Section 
C'-'STOf.'.!ER s IA TES TH ... U r.tlE R1FI.E DOES :.TOT FLR.E. '·\BDi I:'fE TRIGGER. IS PULLED' Bt.1T DOES '.\~ I:'iE BOL rr_;:..:'1.o 
CKS 

Parts • .\nd Senice Details 
:\fo.teriaJ r,-pe Description. 

.. .., 

~~~6409266 
~lode!: 700 

1111111111111111.1111111111111'1111 
RE00330532 

W:1.n'anty Price Disc Amomnt 

~~~&KwT~IJll 
1ill DEC 1 6 20 i3 ill 

BY: •.•••••••••••••••.•• 

~lc)i ~ ().L. > 14LM 
/.ff. ht+5 ft d,-21"-J fv.f:i,e__JU~rJi- -e.. 

Ctt-u-C. i v4 f A- rJ r ~ \S' ,,_,J /-- tv Jf<: fL 

5 L-u ~<q ( ¥1,.-v- c v+ µ o q_t.1--{o rLtf, +-,ff, 
c lv-dl' OV~/'-. It ('..,.d.T fl- I 1/1 (C )J, 

Q 
Sub Ivtal: . 00 
Est Sa.lei Tiu:: . 00 

Gt·a11d Iotat. S . oa 
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