
PrintDisplay 

Case Infonnation 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9521 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

] 1/22/2013 
Date Closed Incident Date Pre Lit Lit Obsolete 

328419 11/21/2013 11/22/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident John Brooks 1215 Faulkner Rd Atoka TN 38004 H 901-837-0323 
E bbrooks93@gmail.com 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4013 Broken or Missing Parts 
Concern: 1007 Fired on Safe Release 

Per SR00067381 Service Request Section, "Fires when safety is taken off." jbi 

Firearm Information 

Unknown 

Mfg. Type 
ML/BA 

Where Purchased 

FABER BROS INC 

Model/Ga. 
700150 CAL 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

27580 ML062854 CR 4/l I /1997 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
trigger, check over 

at no charge 

Release of Claims 

Accessories Original Owner 

u 

Remington/700/ML/BA 

Release Date 
. Cash 

Reimbursement 8 ttl t e emen 

Repair/Replacement Repair/Replacement 
Cost Date 
$34 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11 /23/13: Per Ilion, "action and trigger assembly very dirty. Connector is broken. Check over and replace trigger 
assembly at no charge." jbi 

Examination[Remington/ML/BA] 

l:==P=a=rt=====:\\~=====Su=b=-=Pa=r=t====~,_~~~-C_od_e~~~~'':==========C=o=m=m=e=n=t=========: 
ll:::::IE=xa=m=i=ne=r=========l !B.TRA VIS 
I jjExam Date \11/22/2013 

http://cps03sp01.remington.com:99/Remington_PSAJPrintDisplay.aspx?ID=9521&Type... 12/1112013 
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!Product Type I IRF I 
Examination !Action Type I A I 

!Assigned To I ls.NICHOLS I 
Cause 14013 !Broken or Missing Parts llcoNNECTOR IS BROKEN I 

Description 124" SS 50 CAL I 
loate Code I lcR I 
!Bore Plugged ![False I 

Barrel !Bulged llFalse I 
IF ired !!False I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; Functioning Condition 

!Firing Pin lls!ightly Worn; Functioning llDIRTY/RUSTY I 
I shroud llsiightly Worn; Functioning I 

Bolt !Face lls!ightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
jstup 11---Select--- I t:J Exterio< Cond;tio" 

Slightly Worn; Not 
!ACTION DIRTY I Functioning 

Js kc d" · llslightl~ Worn; Functioning I : toe on 1t1on 

JFore End Condition 11---Select--- I 
EJlcondition llsiightly Worn; Functioning I 

I llFalse I Bulged 

EJIDescription I lsT AND ARD SAFETY I 
IF unction llLike new; Functioning I Dlu· 11---Select--- llN/A I 
!Notch llslightly Worn; Functioning I 

Feod;ng [re.• I/Te~ Fh.,J llFalse I 

I Test I False 

Jcondition I Sligh~ly ~om; Not 
Functlomng 

!VERY DIRTY CONNECTOR IS 
BROKEN I 

Trigger Pull ---Select--- IN/A I 
Altered False !SEALANT PRESANT I 
!Sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9521&Type... 12/1112013 
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Service Request Remington Service 
POBl!Xiilll 

Midison.~C 2i025-0i0o 

P= ::ndREl!ain: P:it't'-2-B-97COF:336-5.;s.;so1 'lr1rn".Remizi!lOD.mm 

11m11111111~1111mom1nn1rnm~m11n 

this dccnm..U ii a'= of yuor mi-t far ..mte. PIH!e ....;..,. th• dooim!nt far l!CCm!ey m4 to imme the .emcei ~""' reqtmtin{ :in noted. This 
m..'amzlio!l ...m. !!!!m!m a~ fm""" Serna. l>epmm0!1t tu zddri!n)'Dll< lJ1!Ci5ca>l!Ce!m mu! pn1TI!!oya;i .,izh ZCC!Rt• amlcamp[etes.rnc.. D"CLOSE 
lBISDO~Tl\'IIHi'O'liR~- . 

Senia.Req«est:Samber Serial :Samber /Desafption 
SR~67381 :l.ID!li'..854 

CusltJ!llEr: 
JOHN BROOKS 
tm FACJ"I..Dt:RRD 
ATOKA, D< 38('!).! tJ"S 

Model 700ML RJFLE C.tm.c 50 ~~-
l41£lM!fl!!rA\'I! 
llitln.. :.-1 um t;:; 

11'112013 
lr12Wl3 

-Y mr tepst fan•ma1on th!! itom(1)...m. boE<'!hmodbymn~-to cl!t...,,.,,. cit is c:cr.-.nd=O.. =~policy. If it isyo11rfinmtt t:'i!1 bo -
~ml~ Ifoat,~.,filbecoancted...ultmetim2Jtebeforo~iJ~ 

RmwFarRaum 
~.'.f.!~ - S.AFEITDOES~OTESGAGEPROPERLY 

Sa:rice ~uat 5fcl!o11 
Fires~S?13:'E!yutd:scff 

DescripliD11 Pme Dae .\mount 

mL 

l~iML062854 Model: 700ML 

1111111 llU II 11111111 

m~©~ICW~"l 
1fil NOV 2 3 2013 ~ 

RE00328419 
--------------··-------~ 
~ -.--·---- --------------------

8 Y: --------·-·······- • 

.ao 

.DO 

CnndTabl: S .DO 

https://gm2.ggpht.com/99bm-I9jjM4DqkkuKX3kRmvFpqttmcercMfMCGxW5aDuuHelF... 1111312013 
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