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Remington Arms Co., Inc. 

Product Service 
Legal Case #:9114 
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RE# Date Opened Date Opened(PS) 
8/15/2013 

Date Closed 
8/15/2013 

Incident Date Pre Lit Lit Obsolete 
3 I 8086 8114/2013 

Customer Information 

Type Business First Last Name 
Name 

Street City State Zip Age Contact 

Reporter Carters Carters 
Country Country 

6310 Tresch wig 
Rd Spring TX 773 73 

w 281-821-
0070 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBC 

c 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

Per note on Carter's Country invoice #26830, "will not cock - slamfire." jbi 

Firearm lnfonnation 

Mfg. Type Model/Ga. 

Remington CF/BA 700/243 WIN 

Date Where Purchased Accessories 
Purchased 

SPORTS SOUTH SCOPE 
INC BASE,RINGS 

CONCERN: SLAM FIRES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27518 

Original 
Owner 

u 

Re mi ngton/700/CF /BA 

Unknown 

Serial Bbl. DOM 

F6258341 KX 
5/3012003 !0:24:31 

PM 

Settlement Release of Claims Release Date 
Reim. 

Reimbursement Cash Date 
Settlement APV 

Cash 
Date 
APV 

Offer to replace 
trigger assembly, 
clean, and test at 

50% discount 
Repair/Replacement Repair/Replacement 

Cost Date 

8/16/13: Per Ilion, trigger assembly has a pat1ially dried and sticky lubrication residue causing parts to work 
sluggish. Can offer to replace trigger assembly, clean, and test fire at 1/2 normal cost. jbi 8/19/13: Called and spoke 
to Dennis at Carter's Country. He approved repair and paid with credit card. jbi 

Examination[Remington/CF /BA] 
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I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
IExamDate I 18115/2013 I 

Examination jProduct Tyee I RF 

!Action Type I A 

!Assigned To I IS.NICHOLS I 
lea use 114015 . Maintenance 

I Improper 

jDescriEtion I j20" 243 WIN I 
jDate Code I IKX I 
jBore Plugged llFalse I 
!Bulged llFalse I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Fw1ctioning 

Firing Pin 
Slightly Worn; 
Functioning 

!Shroud Slightly Worn; 
Functioning 

Bolt Face 
Slightly Worn; 
Functioning 

!Handle I Slight.Iy :ivom; 
Functtonmg 

!stop 
I Slight.ly :ivom; 
Function mg SLUGGISH 

!condition I Slight.ly :Vorn; 
Funct1onmg 

Extractor 
lcut Condition I Slight.ly :Vorn; 

Funct1onmg 

jExt/Eject Test llFalse I 
jBlock Condition 11---Select--- I 

Locking ILug Condition I Slight.Iy :Vorn; 
Funct10nmg 

jBotch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

Fore End 
1---Select--- I Condition 

ElcooWtioo I Slight.ly :Vom; 
r Funct1omng 

jBulged llFalse I 
II I I 1 
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!Description I jsTANDARD SAFETY I 
Safety I Function . Functioning 

llLikenew; 

!sub-Assembly llrss I ' 

ILift 11---Select--- 11.014 I 
Sear !Notch llSlight.Iy ~om; 

Funct1omng I 
ilTests 

[!Test Fired . l!False I 
JFeeding Test JFa!se I 

!condition llSlight.ly ~om; Not STICKY LUBE RESIDUE CAUSING PARTS TO 
FunctJomng WORK SLUGGISH.WILL FOLLOW DOWN 

Trigger 
JPull IJ--Select--- J3# 
JA!tered llnue JJsEALANT MISSING FROM PULL SCREW I 
!sub-Assembly llM/700 Non-Bolt 

Lock 

Non-Remington 
joescription I iscOPE BASE,RINGS I Components 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700ff:336-548-7801 www.Remington.com 

All PRICES QUOTED;t41VI.:'IJ.//fX¢:!fANG'/iJ:oR.:ff/fl!b4'C_l{i;t!tif.J[t§??"~/ff'1~:s:t·r:;~1i~~~~{il,\!;.:g'&~.wi]'~'.·::i;?~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S)DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IFWE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00318086 

Customer: 

Serial Number I Description 
F6258341 

Model 700 Center Fire Caliber: 243 WIN 

CARTERS COUNTRY 
6310 TRESCH WIG RD 

SPRING, TX 77373 US 

Please Circle One: 

Date Received: 
Estimate Date: 
Date Printed: 

Return To: 

CARTERS COUNTRY 
63 IO TRESCHWIG RD 

SPRING, TX 77373 US 

08/14/2013 

08/15/2013 

08/19/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(___) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

:0~~\: .. 
\l•,~; • ..,'t'•'. ;;tf~'i~.k~. 

S RVICE FOR INSPECTION 

_ . _ "; "~> ~ T~~·n!Ci~n~ co1n.~~Qts't·:\:~~"~.:.~;r~.f s-.~~:~\·~~.~-·r~,.~~:..'.ti~~:·i: 
trigger assembly has a partially dried and sticky lubrication residue causing parts to work sluggish.can offer to replace trigger assembly,clean and t 
est fire at 1/2 normal cost. 

Material Type 
· ESTIMATE (note: CO.DJSliipping and:Himdling·Cliarges. are NO'F(llichidedrin'\tlfis;QuoteiJ,tr.iJ 

· Description· · - · · · · · · • · '(liy · .. wilr'railt'Y''C ., Qij'~ · · .. Price 
Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 
11. 50 

77 .00 
5.20 

$82.20 
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IUQI 
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LE 
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lllZ 

J 

r ... wnt"i:: fVUKVllCAI li,IUl.,UUKlt ocuuu.,, INVOICE I P.O. NO. 

eARTER'S (tOUNTRY l_; 
0

'' 

CSC WHOLESALE DISTRIBUTORS 2 6 8 3 0 )Lf ~la. 
ALL INVOICES TO: 3<:\_. 

CORPORATE OFFICES _ 

DATE:B-L. ~ IJ 

Id Ht?efler Ave-

6231 TREASCHWIG ROAD REMIT PC'~ I() I y 
SPRING, TEXAS n373 _,,,TO.,_: -.<.,.(,..-_,_-.£-.L___,,,~,_,,_ _____ _ 

(281) w.MIS93 
._.8/11°"'~0 

Tl Joo ,tJ Y 17?57 ~ 
TOSTORE_· ---------- FROM STORE:-----------

ATT: •R t"..OAi/Z 'l)e.Pf- ATT: 

QTY DESCRIPTION PFICE EXTENSION 

I 'P. t',,rn.' 1. /1,, '7 /.) /) V,., .-ru "'l"-1.t:J 

<--- II F° t;-2-<P11 J/I 

"T)/ __ - 1< ' r, ~-7G. ~O/..:Z 

w//lnCJt' c~ - ;;/n-mArz~ 

rrh Pn k.. Y,... 
rn ......... r7,s--'2931-p,-?1 ~nc;70 

-

F6258341 
Model: 700 

111111 II 1111 111 1111111111 
~ rr:i w 'i? '\l i7w'ir-, - - ..___. .__ -

111 

RE00318086 JID(J 101 ll i!.!_I 

8 Y=------------ ........ 

T.4./Acl- ~111 s t.l ()t.4./L 4 t J,..,,~ J 4-

'- 1-,~(~1 I !u /,_ ,u_c ',JvU C rJl /A a (fit Al 

- I 
.I) .i.L.ni c ..j_ <· u a.? II \/c-<, 

I 
~ iT h_. < ft 'Y 

'f').f..{~f\._lo rlu , fr1A L( 
I 

~,,a.7 IL '!--.a J ,_ 

~t f/z H~ h r1V>Q-( C'O \ ~. 

Q 
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