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Case lnfonnation 

RE# 
306299 

Date Opened 
3/28/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/1/2013 

Product Service 
Legal Case #:8753 

Date Closed 

4/1/2013 

Pagel of 2 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Tod Chase 549 Shaker Rd Canterbuiy NH 03224 E chaseplus2@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired while closing bolt 
c 

Cause:4013 Broken or Missing Parts 
Concem:1008 Fired on Bolt Closing 

4/3/13 Per note on SR, gun fired while closing bolt, no injuries and no damages.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 
3/18/2000 

CONCERN:FBC 

Type 
ML/BA 

Where Purchased 
CAMFOURINC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Se"lement 

Model/Ga. 
700/50 CAL 
Accessories 

AFT MKT FIR PIN AND NIPPLE 

Remington/700/ML/BA 

Unknown 

SKU Serial Bbl. DOM 
27580 ML091085 WR 8/811997 

Original Owner 

u 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, check over, replace 
TPA at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
33.81 4/3/2013 

4/3/13 Per Ilion, connector broken. Check over, replace TPA at no charge.cm 

Examination[Remington/ML/BA] 

Part Sub-Part Code 

Examination 

Cause !Broken or Missing Parts 

Barrel 

False 

Slightl Worn; Functioning 

I Comment 

lB.TRAVIS 

l4/l/2013 

I~ 
S.NICHOLS 

lcoNNECTORISBROKEN 

l24" 50 CAL SS 

---Select--- jAFT MKT 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=87 53 &Type=Case 4/3/2013 
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Shroud 

Bolt 
Face 

Handle 

lect--- IAFTMKT 

Sto --Select---

Exterior Condition !slightly Worn; Not Functioning 

Overall Stock Condition Jslightly Worn; Functioning 

!Fore End Condition IJ--Select---

!condition llSiightly Worn; Functioning 
Receiver 

JBulgcd 

Safety 
Descri tion jSTANDARD SAFETY 

IA 

Sear 

!!False 
Feedin Test !False 

Jslightly Worn; Not Functioning llcoNNECTOR BROKEN 
---Select--- (NIA 

Trigger 
False 

M/700 Non-Bolt Lock 
on-Remington Com onents IAFT MKT FIR PIN AND NIPPLE 

http:/ I cps03ap13 :2 00/psaapp/PrintDisplay .aspx ?ID=87 5 3 & Type=Case 4/3/2013 
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Service Request Rem i~§'~~ 7~~n·ice 111m111111111111~11 m111m1 IHI ml 11111111111111 
l\fadison, NC 2 7025-0700 ·~ -. 

Parts and Repairs: P:S00-243-9700 ·f:3 36-548-7801 www.Remington.com 

Ibis document is a summary of your request for sen;ce. Please re\iet1; the document for accuncy and to insure the Set\ices you are requ~sting are noted. Th 
serve as a guideline for ow: Service Depmtmmt to address your specific concerns and provide you with accurate and complete setvice.l'I..rASI REI.U'\" nm 
'liOUR RICORDS. 

Senke Request ~umbhnai ~Wilber /Description 
SR00048l34 MI.091085 

Cu¥8Tf~HASE 
549 SHAKER RD 
CANTERBURY, NH 03224 US 

Email: chaseplus2 ~comcast.net 

stination: 
Arms Serdces 
14 Hoefler An 

Date ofRequest03 18.1013 
Date Prlntecf.d318'2013 

Ilion, NY 13357 US 

Email: 

Your request for sm'ice Clfl the item(s} will be evaluated by ourrepaimtan to detemiine if it is covered under our wmanty policy. If it is yourfireann \\lll be rei; 
:returned. ff not, ;•ou 'llill be contacted 'llith an estimate before wott is performed. 

:ae•SC.nl:r•i~:· .~, ,, .· .. ·.~· . . . . . .. . ·.· .. 
l\1123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M307 - BROKENTRIGGER.1RIGGERGUARD 

SeniCeR:~l.Section ·. 
1997 gun 

gun fired while closeing bolt =no injuries and no damages 

Parts:Am:t Senice DefUIS.. . · : · . 
llaterial T~-pe Description ~h· . Warranty 

:Seeded ... 
' 

iJML091085 

I M~ifo liif lli 1111111 
RE00306299 

Price Disc Amowit 

® ~©~J:CW~lffi 
fill APR - 3 2013 mJ 

BY: ••.••••••••••••••••• 

Sub Total: 
tst Sales Taio:: 

r-~-.1 T,.f-._t. 

.00 

. 00 

¢ nn 

http://web.mail.com cast net/service/home/-/SR00048134 _SR.jpg?auth=co&loc=en _ US&id=363 120&part=2 3/23/201 
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