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Remington Arms Co., Inc.
Product Service
Legal Case #:8753
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
306299 3/28/2013 4/1/2013 4/1/2013 X
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Tod Chase 549 ShakerRd  Canterbury NH 03224 E chaseplus2@comcast.net
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4013  Broken or Missing Parts
S Fired while closing bolt Concern:1008 Fired on Bolt Closing Unknown
C
4/3/13 Per note on SR, gun fired while closing bolt, no injuries and no damages.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 ML091085 WR 8/8/1997
Date Purchased Where Purchased Accessories Original Owner
3/18/2000 CAMFQUR INC AFT MKT FIR PIN AND NIPPLE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/T00/ML/BA
Settlement Release of Claims Release Date Reimbursement Set(t:I‘;:::cn " chrl;‘[l) ate Cailyl‘)latc
Per Ilion, check over, replace
TPA at no charge
Repair/Replacement  Repair/Replacement
Cost Date
33.81 4/3/2013
4/3/13 Per Ilion, connector broken. Check over, replace TPA at no charge.cm
Examination[Remington/ML/BA]
Part Sub-Part N Code ] Comment
Examiner B.TRAVIS
Exam Date 4/1/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4013 [Broken or Missing Parts [[CONNECTOR 1S BROKEN
Description 24" 50 CAL 8§
Date Code WR
Bore Plugged False
Barrel ‘ Bulged ~lFalse
Fired [False
|[Fired while Obstructed
[Muzzle/Crown Condition |[Slightly Worn, Functioning
[Firing Pin —-Select-—- [AFT MKT ]
Ly
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||§hroud ---Select---
f[Face ---Select--- [AFT MKT
Bolt (Handle Slightly Worn; Funclioning
{Ston -—-Select---
|[Exterior Condition Slightly Worn; Not Functioning
Overall |[Stock Condition Slightly Worn; Functioning
J[Fore End Condition --Select---
. Condition Slightly Worn; Functioning
Receiver
Buiged ]@c
Safety Description | [STANDARD SAFETY ]
Function Like new; Functioning ]
Lift ---Select— [INvA ]
Sear INotch Slightly Worn; Functioning j
Tests Test Fired Iﬁse 4]
Fecding Test False
Condition Slightly Worn; Not Functioning  [CONNECTOR BROKEN
: Pull --Select--- IN/A
Trigger Altered False
Sub-Assembly [IM7700 Non-Bolt Lock
INon-Remingion Camponents  |[Description | [AFT MKT FIR PIN ANDNIPPLE |
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Servico Requost  Feigr e [NIEOIRIDITNNNY

iadlsom, NC 27025-0700
Parts and Repairs: P:800-243-9700.F:336-348-7801 www.Remington.com

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted Th

serve as a guideline for our Service Department to address your spectfic concems and provide you with accusate and complete senice PLEASE RETAIN THIS
YOUR RECORDS.

Service Reguest Numbferial Number / Description g'} Date of Request3 18.2013 24l
SRO0048134 ML091085 . ") : Date  Primted?3.18:2013 W K?/‘
tomer: Destinati
B CriasE €¥Ams Services
549 SHAKER RD 14 Hoefler Ave
CANTERBURY, NH 03224 US Hion, NY 13357 US
Email: chaseplus2 @ comcast.net Email:

Your request for service on the item(s) will be evaluated by our repaimman to determine f st 1s covered under our wamanty policy. I it is vour fireamn will be re;:
retumed. Ifnot, you will be contacted with an estimate before work is performed.
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gun fired while closeing bolt = no injuries and no damages
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