
PrintDisplay Page 1 of l 

Case Information 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9543 

RE# Date Opened Date Opened(PS) 

11/25/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

I 1/24/2013 

Customer Information 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Nicholas Conway 21 Aspen Creek Dr. Vilonia AR 72173 H 501-339-4562 

Incident Information 

Claims 

PI 
PD 

S FSR 
c 

Codes 

Causc:4079 Other - Unexamined 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/25/l3: Customer called in. He stated he was using the rifle on 11/24/13 & it fired when he took it off Safe - no 
damage, no injury. df 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial Bbl. DOM 

700/270 WIN 27476 06364997 2/5/2004 8:15:34 AM 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. 

Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11/25/13: Mailed ARS, letter, SR paperwork. Box order# 1566844. df 

Examination [Remington/CF /BA] 

11 Part Sub-Part Code II Comment 11 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay .aspx?ID=9543&Type... 11/25/2013 

PS 31808 



DATE: 11125/2013 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # SR00068960 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

NICHOLAS CONWAY 
21 ASPEN CREEK DR. 
VILONIA, AR 72173 US 
SR00068960 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX696 NOV 25, 2013 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# lZ4XXii96901173111149 
REF 1 :SR00068980 
REF 2: 

1OF1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USO 
DV 0.00 COD 0.00 RS 0.50 
DC O 00 DGD 0.00 SD 0.00 
AH o'oo PR 0.00 SP 0.00 
TOT PUB CHG 11.68 PUB+ HANDLING 11.68 

PS 31809 


