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Case Information 

RE# Date Opened 
324587 10/18/2013 

Customer Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:9280 

Date Opened(PS) 
10/4/2013 

Date Closed 
10/21/2013 
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Incident Date Pre Lit Lit Obsolete 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Michael Endicott HC68 Box 28 North Springs WV 24869 H 304-664-9568 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 

c 

Cause:4015 Improper Maintenance 
Concem:l007 Fired on Safe Release 

Unknown 

I 014113: Customer called in. He stated the gun had a FSR last year. He did not have a date. No damage, No injury 
per customer. df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

OUTDOOR SPORTS HQ. INC., 
#1 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MMREM 

MA 

Accessories 

Remington/700/CF /BA 

SKU 

25803 

Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement 

Per Ilion -
Quote to repair 
@a discount 

Repair/Replacement Repair/Replacement 
Cost Date 

Serial Bbl. DOM 

C64603 76 RJ 111211989 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 018113: Mailed ARS, letter, SR paperwork. Box order# 1549418. df I 0/23/J 3: Per Ilion - TA dirty & rusty - trigger 
is binding on side plates. Replace TA, check over & test at 112 cost - quote. 10/24/13: Customer called for status. I 
went over exam with him & he wants rifle repaired & will mail a check for payment with approval. df 

Examination[Remington/CF/BA] 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9280&Type... I 0/25/2013 
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I Part II Sub-Part II Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date I 10/21/2013 I 

Examination !Product Type IRF I 
!Action Type IA I 

!Assigned To ls.NICHOLS I 
!cause 114015 l[Im2roper Maintenance I 

!Description I J24" ?MM REM MAG I 
!Date Code I IRJ I 
!Bore Plugged l!Fatse I 
!Bulged llFalse I 

Barrel jFired l~aise I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly yvorn; 
l=iuncttomng 

I shroud I Slight_ly yvorn; 
Funct1omng 

Bolt IF ace 
I Slight.Iy ~om; 
Functtonmg 

!Handle I Slight.Iy yvorn; 
Funct1omng 

!stop 
I Slight.ly ~om; 
Funct10mng 

!condition I Slight.ly yvorn; 
Funct1onmg 

Extractor 
lcut Condition I Slight.ly ~om; 

Funct1omng 

!Ext/Eject Test llFalse I 
E~JBlock Comlition 

11---Select--- I 
ILug Condition I Slight_ly yvom; 

Functtonmg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall 
!stock Condition I Slight.ly ~om; 

Functtomng 

!Fore End Condition 11---Select--- I 

EJfondition 
I Slight.ly ~om; 

r Funct1onmg 

!Bulged llFa!se I 

EJ Description lsT AND ARD SAFETY I 
Function ILike new; Functioning I 

I !!Lift 11---Select--- 11.012 I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9280&Type... 10/25/2013 
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LJIN•tth ''Slight.ly ~om; I r Functmnmg 

Feeding IT"ts 
lire" Fired llFalse I 

I Test !False 

!condition llSlight.ly ~om; Not 
Funct1onmg 

llDIRTY,RUSTY TRIG BINDING WILL 
FOLLOW DOWN I 

Trigger I Pull 11--Select--- 118.5# I 
I Altered !IFaise I 
!sub-Assembly llM/700 Non·Bolt Lock I 

http:/ /cps03sp0 l .remington.com:99/Remington _PSA!PrintDisplay.aspx?ID=9280&Type... I 0/25/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED AREJN:FXCHANGE FOR~l{EPLACE[J}/Xlf/fS,~~;'i}_f·".•~:-.t;".:_~~· .. , · i 
THIS IS NOT AN INVOICE. THIS IS AM ESTIMATE TO REPAIR, RECONDITIOM, OR REPLACE THE ITEM(S) OESCRIBEO BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW ANO RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POST AGE DUE. 

Repair Number 
RE00324587 

Customer: 

Serial Number I Description 

C6460376 
Model 700 Center Fire Caliber: 7 MM REM MAG 

Return To: 

Date Received: 
Estimate Date: 

Date Printed: 

10118/2013 
10/24/2013 

10/24/2013 

MICHAEL ENDICOTT 
HC68 BOX 28 

MICHAEL ENDICOTI 
HC68BOX 28 

NORTH SPRINGS, WV 24869 US NORTH SPRlNGS, WV 24869 US 

Please Circle One: 
VISA MC 
Open Account: 

DISCOVER Card No. __________________ Exp.Date _________ _ 
R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: ________ _ 
Daytime Phone:(__) Time to Call:-------------------

0 If you desire any change, please use the reverse side for your comments and mark this box . 

., ~· ·· :~~ " ~~ob,le~s~~t· -.~~ ... ~ ::"" ;~ ·t-: ;-~.:t.. •· .4 -,· :~~· 
Reported . ... "· ., 'Found-« ::·;~·'"c, ·-.·-:,' ·, ~.. .-. •; 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRoDUCTSERVICE.FOR INSPECTION 

Technician Commel]ts.; ~ • .- ., ·<· ., . . 
trigger assembly dirty and rusty,trigger is binding to side plates. replace trigger assembly,check over and test fire at 112 normal cost. 

Material 

F305570B 

4000114 

4000119 

·· ESTIMATE (note: C.O.DJShipping and'Handling Charges,are-·N01UnC111ded in this Quote:~c'< 
Type Description ·Qty · Warranty - · · ''Qty- · · Price Disc Amount 

Needed From Inv 
Part X-MARK PRO 700 TRlG ASSB RH BLACK (OS) 1 Billable 1 97. 00 50 48. 50 

Service GR-SHIPPING&HANDLING(GUNREPAIR) 1 Billable 1 17.00 100 .00 

Service GR-TEST 1 Billable 1 23.00 50 11.50 

Sub Total; 
Est Sales Tax: 

Grand Total: 

60. 00 
3.60 

$63.60 
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Michael Endicott 
· HC68 Box28 
. North Springs, WV 24869 
Phone: 304-664-9568 

October 4, 2013 

~· 

Ref# 9280, Model 700, Serial# C6460376 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory. A rifle box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 

Phone: 1-800-243-9700 ext 8681IT:©~TI\W~~ll 
Fax: 336-548-7872 U ~ 

OCT 2 3 2013 
13'(; ___________________ _ 

ilC6460376 

1 jjff 1 I fl i1f 11111111 II II 
RE00324587 

f. /J. dt~ify + flv<::i1-y. 7f2t9 (~ 
p U-f d 1 µ ~ o ,u <:;. rb..~ kA--+..PS-· 

tlf I I' () ' e-Lz.c. /(_ D vJ._ fl -4-- N ~) 
1rf l/1-- to ~'I-• . 

~. 

Remington Arms Company, LLC • P.O. Box 700 o Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Rernington.com 

ATIN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00063994 C6460376 

Model 700 Center Fire 

Date of Request: I 0/09/2013 

Date Printed: 10/09/2013 

Customer: Destination: 
MICHAEL ENDICOTI 
HC68BOX28 
NORTH SPRINGS, WV 24869 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. !fit is your firearm will be repaired and 
returned. If not, you will be con!lll;ted with an estimate before work is performed. 

Reason For Return 
M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 9280. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre~stimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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7123113 Remington Arms - Support- General Repair Form 

Model Number: Serial Number: 

.. Cel'Jfef Fi.re : c ·" 4- 1o o-"3 '7 (,;; 
··---

/0() n!IY/ ' l ~ ·~· - . - --··· .. . -
Name: Date of Purchase: 

_/ .. :;o· !jf. ri-.fr1cnl /llr cl;¥. e. / tNot'-or : .. ('J..(_tj . ' ' .. ... .. 

Address (no PO Boxes): 

; 1/c r,,g .&ta·~ 
... 

. . .. . .. 

City: 
State: : l,.t/ </: Zip: id-'{f(tJi~ 9~ 1:J 

IVolfn-i 
. - - .. 

5; f /( 111/ G. J 

Phone (Daytime): ... 

Jo l/ - fofa l{- 9s-6SJ; Fax: I .. 

E-mail Address: 

Please describe your problem: 

. ,·-t ~ ~s. he.en ~r_·:r 1 rl'{J- s:he.f I w Ii e.;, ~ oc( -he t:._ c r: ..t 
·fhe. _:;q~Ty c r w/!J t f] fu/-f; "j sh-eft i' f) U''1c( .d/4 /c1 ·f--h e_., 

,she{/ lorrw.irtr( 

.. . . 

I 

A_• 

;500 characters left 

N9'fE. Prier te sl ri1515i1 lfJ yetir iii earr•11, ee11t6et tlte Re15ah Se11ter fe1 sel"flees· 
!lli1!1•1•1!1a8 8RS 81!1llilil8t8i Ml!Utili tiM8. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a : 

firearm box. (Note: Original boxes may nofbe returned.) 
:: Remove all accessories from your firearm ~o prevent loss or damage. 
:: S"irs )O~r l~'Sl::JREB foireal'tl• !y citl ie1 l!IPS; 01 P211eel Pest Ra111h1gto11is11ot 

I CSJ'OI 1sible fie I d!H I l!l!:!jC 01 loss 
d~• il'lft shi15111ent, so yotuP1ay eleet te f5l'IP8~aee iFl9l'i'8fl88 frefFI )'el'if eaffier. 

www.rerrington.com'enlpagesfsupport/general-repair-form.aspx 

use. ou.r 
u.~s \~~el 

1/2 
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DATE: 1010912013 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # SR00063994 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

MICHAEL ENDICOTT 
HC68BOX28 
NORTH SPRINGS, WV 24869 US 
SR00063994 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4)()(680 OCT 8, 2013 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX6989066D79342 
REF l:SR00083884 
REF 2: 

1 OF 1 

HANDLING CHARGE O.OO TIP USO 
SINGLE- PIECE PUB RATE CHRGS: SVC 

0 COO 0.00 RS 0.60 
DV 0.0 OGO 0.00 SD O.DD 
DC D.00 PR O OO SP D.DD 

~~T ~8: CHG 10.34 PUB+HANOLING 10.34 J 
PS 32052 
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