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Product Service 
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RE# Date Opened Date Opened(PS) 

9/24/2013 
Date Closed 

10/8/2013 
Incident Date Pre Lit Lit Obsolete 

323224 10/7/2013 

Customer Information 

. First 
Type Busmess N ame 

Incident Roger 

Incident Information 

Claims 

Pl 

Last 
Name 

Evans 

Street 

11881 County 
Rd.6850 

Codes 

PD 
C 4006 Altered Adjustments or 

ause: 
Components S FSR while dry 

firing Concern: I 007 Fired on Safe Release 
c 

9(2012013 

City State Zip Age 

West 
Plains MO 65775 

Repair 
Est. 

Contact 

c 417-293-3723 
F 417-256-9085 

E 
electricalman87@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

9/24/I 3: Customer originally called & left a VM in Ilion. Scott Nichols emailed & asked me to contact the customer. 
I called the customer & he stated that he experienced a FSR while dry firing the rifle around 9120113. No damage, 
No injury. He would like to have the gun examined to see what's going on. He bought gun used. He has owned it 
about 3-4 years with no issues. df 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

700/3006 SPRG 
SKU 
n/a 

Serial Bbl. DOM 
A6830086 DV 9/27/1979 

Date Purchased Where Purchased 

ARMSCO DIST NASHVILLE TN 
Accessories Original Owner 

N 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote 
to repair under 

BLM 

Release of Claims 

Repair/Replacement 
Cost 
$29 

Release Date 

Repair/Replacement 
Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/24113: Mailed ARS, letter, SR paperwork. Box order# I 544106. df 1OJI0113: Per Ilion - TA dirty, sticky & set 
screws altered. Replace TA, check over, test under BLM - quote. df 10/11 /13: Customer called & apprvd/paid for 

http://cps03sp01.remington.com:99/Remington_pSA!PrintDisplay.aspx?ID=9221&Type... 10/11/2013 
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quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 11018/2013 I 

Examination !Product Type I IRF I 
!Action TyEe I A I 
!Assigned To I ls.NICHOLS 

Jcause 114006 
I Altered Adjustments or 
Components 'IMPROPER MAINTENENCE 

!Description I j22" 3006 SPRG 

lnateCode I lov 
!Bore Plugged llFaise I 
jBulged llFa!se I 

Barrel I Fired llFaise I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct10nmg 

Shroud 
Slightly Worn; 

~on;ng 
Bolt Face tly Worn; 

tioning 

Handle Jl~~t~orn; 10mng 

Stop Slightly Worn; 
Functioning 

Condition Slightly Worn; 
Functioning 

Extractor 
Cut Condition l~Wom· 

ning ' 

- Ext/Eject Test llFalse 

!Block Condition 11---S elect--- I 

Locking !Lug Condition I Slight_Iy ~om; 
Funct1onmg 

Notch Condition 1---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
IMARS,DENTS,SCRA TC HES I Functioning 

IF ore End Condition 11---Select--- I 

I II lls1ightly Worn; I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9221 &Type... 10/11/2013 
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~!condition llFunctioning I 
I llFalse I Bulged 

~IDescriEtion I jBOLT LOCK SAFETY I 
IF unction llLike new; Functioning I DI Lift 

11---Select--- 11.010 I 
!Notch llSlight~y ~om; 

Functiomng 

Fe<xJ;ng Ir"~ llT"" F;red 
llFa!se I 
I Test !False 

!condition ll!Slight.ly ~om; Not DIRTY,STICKY PARTS SLUGGISH WILL 
Funct1onmg FOLLOW DOWN 

Trigger !Pull 11---Select--- 14# 
!Altered I Ir rue llsET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

http://cps03sp01.remington.com:99/Remington_PSA!PrintDisplay.aspx?ID=922l&Type... 10/11/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700ff;336-548-7801 www.Remington.com 

Estimating 
Report 

All PRICES QUOTED 11[£.YfhFJ(CfiA.!{0E1i!QJ?;-W.iJ.(,lE})~P~'(St'.,1t;:"f~~r~·''1;~~!1'.Wi~,~;~y;~}"-,;'~~~£.~~/.:ic1';;3--: 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (&)WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00323224 

Customer: 

Serial Number I Description 

A6830086 

Model 700 Center Fire Caliber: 30-06 SPRG 

Date Received: 10/07/2013 

Estimate Date: 10/08/2013 

Date Printed: 10/11/2013 

Return To: 

ROGER EVANS ROGER EVANS 
11881 COUNTY RD. 6850 

WEST PLAINS, MO 65775 US 

Please Circle One: 

11881 COUNTY RD. 6850 
WEST PLAINS, MO 65775 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(___) Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box . 
.,,,,,,c:=,,.,,,-~~.,,.,...,~:-:--:;""""~,,...,,.,...,,,.-:=-77-:---.....,----.---~ , '.~1~~'.~l5~~~;K',S;tJ§~l:~t· -_' .·. 

MJ23 • FO WARD TO PRODUCT SERVICE FOR INSPECTION 

.:1 -· :·~. , ·0 ·· .... ,,_...~i~:·.~:··:\"~~: .. ~j~li-~~·~i~~iB:•r:~"1~~.~ts~~t--.~~·~:'.~;,~n:_>;\'~":~~;.~~-~·~{Ji~-~;~: ·'.·::.',~~-~'t·!f-·.,_~ 
trigger assembly dirty,sticky and set screws altered.replace trigger assembly,check over and test fire under bolt lock program for $20.00 + shipping 

Material 

F3055708 

4000114 

4000116 

4000119 

Type 
" .ESTIM<\l'E (note:.C.O.D./S.hipping ail(l"Handling_€l!artges;are'.N0Ti'lnclttile<hinctbis Ql!ote.)•,. -

· · - Descriji-tion · · · · · · - · Qty· - ·warranty" · ·- ·Qtf · ·· ·Price 

Part 

Service 

Service 

Service 

Needed From Inv 

X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 

GR-SHIPPING & HANDLING (GUN REPAIR) 

GR-LABOR 

GR-TEST 

1 Warranty 
1 Billable 

20 Billable 

1 Warranty 

10\ ll\ \ ~ d-F 

'Pa: d 

1 .00 

1 17.00 

20 1. 00 

1 .OD 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 

0 

a 
0 

Amount 

.00 

17.00 

20.00 

.oo 

37.00 
.00 

$37.00 
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Roger Evans 
11881 County Rd. 6850 
West Plains, MO 65775 
Phone: 417-293-3723 

September 24, 2013 

~-

Ref# 9221, Model 700, Serial# A6830086 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
fireann. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext 8686 
Fax: 336-548-7872 ~n;©~Jrw~m1 

IDl OCT 1 o 20 13 illJ 
-~ 
iiA6830086 BY:------------------·· 

1 iiifo iif 1 I UI I Ill 
RE00323224 

-----·--· -- ------.---------~ -------~--.---.------------------ -

T. @, cJ ill~'/ I~ ~l"'/(i.,,,_ ~ t J c.~w) .+If-. 

~ r.IJ-.,c..l.,..Jtove.c11, /J<::.I ~ML 

f.,l? .Ce~ 7..0 t-

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com _ 
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Se~vice Request Remington Seniice 
P0Box700 111111111111111111~~ 11m 111111111111111111111111111111111 

Madison, NC 27025-0700 AlTN: Product Service 

Parts and Repairs: P:800.243-9700/F:336-548-780 I www.Remington.com 
This document is a summary of your request for service. Please review lhe document for acwracy and to insure the services you are requesting are noted. This information 
will serve as a guideline fur our Service Department to address your specific concerns and provide you wi1h accurate and complcti: service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00062592 A6830086 

Model 700 Center Fire Caliber: 3006 

Date of Request: 09/24/2013 

Date Printed: 09/24/2013 

Customer: Destination: 
ROGER EVANS 
11881 COUNTY RD. 6850 
WEST PLAINS, MO 65775 US 

Email: 

Arms Services 
14 Hoefler A Ye 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our wammty policy. If it is your firearm Will be repaired and 
returned. lfnot. you will be oontacted with an estimale before work is perfurmed. : 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 9221. dmf 

Parts And Servite Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our repn:sentative. 

Warranty Prite. Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

~.00 
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7123113 Renington AmlS • Support· General Repair Form 

Model Number: Serial Number. 

i __ ~{!j_;d~~~1_ef_~~-~~J : ~Z9-"6 g -s o·-o-~---- ---i 
L __ -- -·--··- ' 

Name: Date of Purchase: 

rl(~-;~~~~z;;_~~;-~-=~~~! L_Af d ~=-===-~-~==~J 
Address (no PO Boxes): 
···-·-------···-··---------~--------· ····---··-··-·-------------·~ 

LL!.2..KL_CA!Yl.hf- - .et.4L __ c;_~-IJ _____ j 
City: 

[W_~;jJ!_k·,~;_~~~-~-=l· 
State: l/ffj~ Zip: I 6 f'_716_J L .. ·-·--···---• 

Phone (Daytime): 
Fax: f_~4 [ 1-_g:t_f_-= 'log E---1 [ Z;Fi-2~9-i ~-S._223---_-__---: 

E-mail Address: ~ii_ i.i~-~-t~ .. ~~-_T~~~~i-?fi._~ .4tJ- COWi 

Please describe your problem: ,- &:---:~~7(- So¢f;/;,#feP ""li;~--W~·;:- 1;;-"{p).~-7-,:-;,-(~ i 
; Solly "vi}ha~l f'1.1//;.,,.5 f,;~e~ I 
I 

i ! 
! I 

' 
i 

.. -- --·~- - - .. --· ----
' I I 

i I 
I I 

; I 
i 

i I 
: - -- - -------- - - ---- ------- ---- ... ·····---------- -------··-·----------&J 
,--~. ----- -

j500 , characters left 

N9'fE. Prie1 te shil'l'i~ yea1 fima1111, es: itsettf 10 Re15air Oe11ler fe: seP'diees 
!llM•itilhli ll~i Hll•Hltl!lt F8f18illlliRI!!. 

WAIKNiNG: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. nus iS A ViOLATOON OF 
fFIEDERAl LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACK..t\GE AND INCLUDE NAME, ADDRESS 
(WITH ZP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your fireann for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: 8lilif3 ye~r ltd91!4RE8 firear:m tiy either l!!IP8 er Paree! Pest Rei niflgtvi 1is11ot 
1espe11siele fie1 de111e!!Je e1 lees 

deriFtg st'lipPFtel"lt, 98 ye~ MS, eleet t8 pntMA888 iMW8PtOe frelM yeti' 88PA8f. 

www.reni111ton.ccm'en/pageslsupport/g eneral-repair -form.aspx 

U.Se. DU.( 

LLtS la. k:>e I 

112 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 
Subject: 

Nichols, Scott C. 
Monday, September 23, 2013 7:03 AM 
Fulcher, Dell Marie 
Roger Evans/Missouri - W6t 91 f.,,,5 

Good morning and happy Monday! I had a voicemail forwarded to me from this gentleman and he is claiming that he 
has a FSR. Can you call him at 417-293-3723 and set him up for repair? 

Sincerely, 
Scott Nichols I Consumer Affairs/Quality Specialist 
Remington Arms Company, Inc. 

14 Hoefler Ave,, Ilion, NY, 13357 

Phone: 315-895-3481 I Cell: 315-868-8451 scott.nichols@remington.com 

Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS / Panther Arms I H&R I Barnes Bullets I 
Advanced Armament Corp I Mountain Khakis I Para USA I Dakota Arms I Parker Gun 

Confidentiality J Proprietary Note; This e-mail and any files transmitted with It are Intended solely for the use of the indlVldual or enuty to which they are addressed. If you are not the intended 
recipient cr the person responslble for delivering the &-mail to the intended recipient, be advised that you have recSved this e-mail in error and that any use, dissemination, forwarding, pr1nting or 
copying of this e-mail iS striCUy prohibited. If you have neceive:l this e-mail in error, please reply back to sender advising that you have received the e-mail in error and delete this e-mail from your 
system. 

"Dare I+ 
n•\1cX.J 

5~ µ G, 0 3 0/ 0 .. , ·60 

cSt- wflelc . tdo njv· i C( 

(.,j ') •\'Y<'""" . , I._, v J"Y 
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DATE: 09/24/2013 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

ROGER EVANS 
11881 COUNTY RD. 6850 
WEST PLAINS, MO 65775 US 
SR00062592 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

SR00062592 

IOLBS 

I WILL MAIL LABEL 

4XX696 SEP 24, 2013 ALL CURR USD 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX6969067661942 
REF 1 :SR00062692 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE- PIECE PUB RATE CHRGS: SVC TIP USO 
OV 0.00 COD O.OD RS 0.60 
DC 0.00 DOD 0.00 SD 0.00 
~000 M LOO ~O~ 
TOT PuB CHO 11.88 PUB+ HAlllDLllllG 11.68 J 
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