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Case Information 

RE# 
294552 

Date Opened 
1/212013 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
11812013 

Product Service 
Legal Case #:8445 

Date Closed 
118/2013 

Type 

Incident 

Business First Name 

William 

Last Name 

Fisher 

Street 

PO Box 593 

Incident Information 

PI 
PD 

Claims 

S Fire·d· when moving safety to fire 
pos1tmn 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: I 007 Fired on Sate Release 

Incident Date Pre Lit 

City State Zip Age 

Ririe ID 83443 

Repair Est. Medical 
Treatment 

Unknown 

1115113 Per note on SR, the customer states the rifle discharged when the safety was moved to the fire position.cm 
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Lit Obsolete 

Contact 

H 208-538-7489 

Medical 
Status 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 
CF/BA 

\\'here Purchased 

Model/Ga. 
700/270 WIN 

SKlJ 

nla 
Serial Bbl. DOM 

6762457 OY 71111974 

STEPHENS MARINE STOCKTO CAL58135218 
CONCERN: FSR 

Ammunition Information ·None Defined 

Other Products Information· None Defined 

Settlement 

Accessories Original Owner 

u 

Remington/700/CFIBA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Replace TPA, clean and test fire 
at BLSM program price 

Repair/Replacement 
Cost 
66.02 

Repair/Replacement 
Date 

1115/2013 
1115/13 Per Ilion, could not duplicate concern. Replace TPA, clean and test fire at BLSM program price.cm 

Examination[Remington/CF/BAJ 

Part Sub-Part Code 11 Comment 

JB.TRAVIS 

JExam Date I J11s12013 

Examination jProduct Tl'.Ec I IRF 

JActionTl'.~ I IA 
JAssi[!!ed To I IJ.BALIO 

lfause 114038 llcould Not DuElicate Concern I 
Joescri~tion I J22" 270 WIN 

!Date Code I loY 
Bore Plugged False I 

Barrel Bul11;ed llFalse I 
Fired !False I 
!Fired while Obstructed I 

II I 
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llMuzzle/Crown Condition llslightlv Worn; Functioning 

IE" llSlightlv Worn; Functioning 

j~ Functioning 
Bolt Face ; Functioning 

~ 
g y ; Functioning 

!Slightly Worn; Functioning I 
Condition Slightly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

Ext/Eject Test False 

~BlockCoodi<IO" 11---Select--- I 
jLug Condition llSlij!htly Worn; Functioning I 
!Notch Condition 11---Select--- I 
Exterior Condition lslightly Worn; Functioning I 

Overall Stock Condition Slightly Worn; Functioning 

\Fore End Condition 1---Select---

IR~ceiver llCondition I Slightly Worn; Functioning 

IBuI12ed \\raise I 
Safety 

loescri2tion I IBOL T LOCK SAFETY I 
!Function llLike new; Functionin~ I 
ILih 11---Select--- 11.009 I 

Sear ~otch l!Slightly Worn; Functionin~ I 

1
jrests 

rest Fired II False I 
IFeedin!l_ Test !False I 
EJICm><ll<loo 

IJslightly Worn; Functioning I 
!Pull 11--Select--- 114# I 
I ii False I Altered 

!sub-Assembly llM/700 Bolt Lock I 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

.., 11 
-z_ 0 Madison, NC 27025-0700 

Palls and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . O '/ ~ 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specilic concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT lJ it 
WITH YOUR RETURN'. ' ori· ' ·' 

Service Request Number 

SR00037993 

Customer: 
WILLIAM FISHER 
PO BOX 593 
RIRIE, ID 83443 US 

Serial Number I Description 

676!457 
Model 700 Center Fire 

Email: fh D N~;Jf 200 7:!'f: J'Lf 'd'f 

Destination: 
Anns Services 
14 Hoefler Ave 

Date of Requei;t; 
Date Printed: 

Ilion, NY 13357 US 

Email: 

12/10/2012 

12110/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
retu?11ed. !f not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M240 - BOLT LOCK SAFETY MODIFICATION 

Service Request Section 
Customer states the rifle dicharged when the safety was moved to fire position. 

,....,_::-..,-.,.-~. ~------------- ·-

l!6762457 

l iiff 11111~111111111111 
RE00294552 

Qty 
Needed 

Warranty Price Disc Amount 

Cou (d ;i.[J {- d.Llf fr cµ,'-<. c c~U.rl.U. 
~' r~ u. /Pr11 c. 0_ 4 µ -i- µH Clv 
\J r-.-lef'- ~ L ? {20 11. '!-£ b _ d O i ~ iu'yJ 

THIS IS NOT AN rNVOICE. This is a pre-estimate to repair, rccondilion, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 
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