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Case Information 

RE# 

302131 
Date Opened 

212612013 

Customer Infonnation · 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/4/2013 

Product Service 
Legal Case #:8673 

Date Closed 
3/4/2013 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Norman Holmer I 0980 E US 224 Attica OH 44807 
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Pre Lit Lit Obsolete 

Contact 
c 419-934-0112 

E nshfarms@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when closing bolt 
c 

Cause:4015 Improper Maintenance 
Concern:J008 Fired on Bolt Closing 

Unknown 

3/5/13 Per note with rifle, firing pin releases when bolt is closed without pulling the trigger.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/22-250 REM nla 6402463 LU 2/1/1971 

Date Purchased Where Purchased Accessories Original Owner 

BOB ERATH CO SO BEND IND TWO PIECE BASE N 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean and test at BLSM 

program price 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
29.04 3/5/2013 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

3/5/13 Per Ilion, trigger assm is contaminated with a dried and sticky lube residue causing parts to bind and work sluggish. 
Replace TPA, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part Code Comment 

lB.TRAVIS 

1314/2013 

Examination !Product Type RF 

!Action Type A 

!Assigned To JS.NICHOLS 
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!cause 114015 !!Improper Maintenance! 

!Description I ~4" 22-250 REM HB I 
!Date Code I LU 

!Bore Plugged !!False I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_Iy ~om; 
Functioning 

Shroud Slightly Worn; 
IFunctioninl!; 

Bolt Face 
Slightly Worn; 
Functioning 

!Handle llLike new; Functioning! 

jstop I Slight.ly ~om; Not 
Function mg EJNDS I 

Condition 
Slightly Worn; 
Functioning 

Extractor Cut Condition 
Slightly Worn; 
Functioning 

!Ext/Eject Test llFalse I 
81BlockCorulitloo 11---Select-- I 

!Lug Condition I Slight.ly ~orn; 
Function mg 

Notch Condition ---Select---

Exterior Condition 
Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 
Condition Slightly Worn; 

Receiver Functioning 

Bulged False 

Safety 
Description !BOLT LOCK SAFETY I 
I Function llLike new; Functioning! 

I Lift 11--Select--- 1.010 

Sear !Notch 
I Slightly Worn; 
Functioning 

ilTests 
ljTcst Fired llFalse I 

!Feeding Test !False I 
!Condition I Slight.ly ~om; Not DRIED AND STICKY RESIDUE PARTS 

Funct1onmg BIND, WORK SLUGGISH WILL FOLLOW DOWN 

Trigger I Pull 11---Select--- 16# 
I Altered llTrue llSEALANT MISSING I 
I sub-Assembly llM/700 Bolt Lock I 

!Non-Remington 
!Description I ITWO PIECE BASE I Components 
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