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Case Information 

RE# 

309422 
Date Opened 

5/1/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
5/2/2013 

Product Service 
Legal Case #:8875 

Date Closed 
5/2/2013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Susan Huey 12364 Hwy 494 Collinsville MS 39325 E N2FL WRS@YAHOO.COM 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD Cause:4038 Could Not Duplicate Concern 
S Fires on safety release Concem:I007 Fired on Safe Release 
c 

5110113 Per note on SR, rifle fires when the safety is moved from safe to fire.cm 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 
n/a 86329257 PB 6/2/1981 

Date Purchased Where Purchased 
SPORTSSOUTHSHREVEPORTLA 

Accessories Original Owner 
u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TPA, clean, test 
at BLSM program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

5110113 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Replace TPA, clean, test at BLSM program 
price.cm 

Examination[Rem ington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I IB.TRAVIS 
Exam Date 1512/2013 

Examination ,Product Type !RF 
IActionTy~ I jA 

Assigned To IS.NICHOLS 

Cause 4038 Jcould Not Duelicate Concern I 
Description 122• 270 WIN 

I 
I 
I 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=887 5&Type=Case 5/10/2013 
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joate Code I jPB I 
!Bore Plugged llFalse I 

Barrel 
jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
IMuzzlefCrown Condition llslightly Worn; Functioning 

IF iring Pin llsii~htly Worn; Functioning 

jshroud llslightly Worn; Functioning 
Bolt !Face ljslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stoE jjslightly Worn; Functionin~ llsLUGGISH I 
jcondition llSlightly Worn; Functioning I 

Extractor Cut Condition llSlightly Worn; Functioning I 
Ext/Eject Test !!False I 

EJIBtook Coodilioo 11---Select--- I 
jLug Condition jjslightly Worn; Functioning I 
jNotch Condition 11---Select--- I 

EJIE>tulo< Conditioo jjslightly Worn; Functioning I 
jstock Condition llSlightly Worn; Functioning I 
jFore End Condition 11---Select--- I 

!Receiver 
jlcondition jjslightly Worn; Functioning I 
jBulged llFalse I 

Safety 
jDescriEtion I jBOL T LOCK SAFETY I 
jFunction jjLike new; Functioning I 
jLift 11--select--- ~.012 I 

Sear jNotch jjSiightly Worn; Functioning I 
!Tests 

llTest Fired llFalse I 
Feeding Test jFalse I 
EJCoodkloo 

llSlightly Worn; Functioning jjDIRTY,STICKY I 
!Pull 11---Select--- 1\5# I 
I 1 llFalse jjSEALANT PRESANT I A tered 

jsub-Assembly jjMJ700 Bolt Lock I 
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Mamon, ~c 1i015-0700 

?mu mdReciain: P:!00.24J.9700F:336-S.IS.-::so1 mnr.reminKton.com 
This &>=lat;. a ~--ofyc.,,.,.~t fc-r ~- ?lene ~E\\" :he eocument f~ ~~-w toimur& th~'"""""',.= zn c~tifts :u~ n.o~. This 
in."'an-..ztion "'1t ~· :u a ~e fee-= S..,.,.-i....., D!!J'Ut!!l.,,,i: ro :Carets:= ~c cacce:m mepr<n.-i:lo ,.,,,,,,.;u,. ~~ mdcc.riplete .--.-i0<>.INCLOSE 
nas DOCUML.~ \\TIHYOt'RRITti'RN. 

.. / Sen-ice .Request ~amher SerialXumber f Descripdon 
SROOO~G66i .96329.m 

MoCe15770 
Customer. ~tin1ncn: 

Date ofRrquest: 
Date Printed: 

(14:J j.:'.!OJ3 
04. i.5.:~ 013 

SUSA.'\ HUEY 
L!364H\W ..19.J. 
COLLIXSVlllE, ~iS 393~5 L-S 

AsmsStt\;:g 
l.IHcder.:\\-e 
llimi, Z...T 13157 US 

Emm: :\'2FLV."R.S§YAHOO.COM Email: 
-Yow r~: !ot H<Ti" on che item(1} "'ill be e'l":i.11J1.t!d by cr.r ttpa:nwi :o 6tte:miaeif i: i1 COl"tr~ ~ o;r-.uw11y poli::y. Ifit is yow flfei .. "tll "ill be -
Tep:i:i:~ ;ui' rmime~, I: no:, y011 "1U b! co:ttim~ ml"h m etima:e Woof! wrk ii 11".rl'Mn~-

ReasonForltemm 
~ri4o -~ :Bon tocK s.4.FETY1\i6Dlf!CA no~ 

S_~Rl.questSecticin . ~ -.. _ : .. -· ·. :. ~ . . . . 
SHE SA IS iHE RIFLE FJRES \\'~nm SAF!Fi IS MOVED FROM: SAFE ro FIRE" 

"L 

~ia63292s7 
/Model: 700 

111111 Ill H II U 1111111 
RE00309422 

Pitte Disc Amcninc 

1ID ~~~!CW~Th) 
ffi ~AY 0 8 2013 ~IDJ 
BY=-----------·----~---

C o u. /)Hof JL<f. Co }!t'1.llt.A. 

7, 4, d,,if._y .J -s-./-1d(.y, ILtr, 
iClr4 , t. le ff.µ.¢.""" (Lu."" , v f"-'d , \? l fl 
/!of'- 'lu t 

S11b Total: • 00 
EstSales'Iax: .00 

· Gn11d T11tal: $.DO 
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