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RE# Date Opened Date Opened(PS) 

11/5/2013 
Date Closed 

11/5/2013 
Incident Date Pre Lit Lit Obsolete 

326244 11/4/2013 

Customer lnfonnation 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

Incident David Jernigan 
22 Jason 

Rd Lumberton NC 28358 

Incident Information 

PI 
PD 

Claims 

S Unexplained Discharge - No 
Mention of Safety Postion 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

C .1025 Unexplained Discharge - No 
oncern. M . f Safi p .. ent1on o ety os1t1on 

H 910-258-2082 
E 

david.jernigan@gregpoole.com 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

Per SR00065447 Service Request Section, "Consumer states the firearm went off on its own." jbi 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

700/7MM REM MA 
SKU 
NIA 

Serial Bbl. DOM 
B6201752 CA 41111980 

Date Purchased Where Purchased Accessories 
KMART FAIRLESS HILLS PA 

CONCERN: WENT OFF ON ITS OWN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace trigger 
assembly, check 

over, and test fire 
under bolt lock 

program for $20.00 
+shipping. 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

Original Owner 

u 

Reim. Cash 

Reimbursement Set~::ent ~~ ~~ 

11 /6/13: Per Ilion, "trigger assembly very dirty and rusty, parts work sluggish and set screws altered. Replace trigger 
assembly, check over and test fire under bolt lock program for $20.00 +shipping." jbi 11/11/13: I called customer 
with quote, he said he would be sending a check in the mail.jbi 12112/13: I called David Jernigan, and advised that 
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the credit card did not go thru. He said that he would call on Monday with new credit card information. jbi 

Examination[Remington/CF/BA] 

art I Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
IExamDate 111/5/2013 I 

Examination Product Type IRF I 
!Action Type I IA I 
!Assigned To I js.NICHOLS I 

Jcause 114006 
I Altered Adjustments or 
Components llrMPROPER MAINTENENCE I 

!Description I 124" 7MM REM MAG I 
!Date Code I \CA I 
jBore Plugged llFalse I 
!Bulged II False I 

Barrel !Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown 
Slightly Worn; Functioning I Condition 

!Firing Pin l!siightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt !Face llSiightly Worn; Functioning I 
!Handle !lslightly Worn; Functioning I 
!stop llsiightly Worn; Functioning SLUGGISH I 
!condition llS!ightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

Ext/Eiect Test jFalse 

Block Condition !---Select---

Locking !Lug Condition llS!ightly Worn; Functioning 

!!Notch Condition !---Select--

··~· ~~ dition jwom; Functioning MET AL DIRTY,RUSTY I 
Overall 11~ ~ 'tion jwom; Functioning 

llFore End Condition !---Select---

~!Condition llslightly Worn; Functioning 

I I llFalse Buged 

~!Description I IBOL T LOCK SAFETY I 
!Function llLike new; Functionin~ I EJILift 11---Select-- 11.006 I 
!Notch llsiightly Worn; Functioning I 

f.,.,i;.,g fir·•· In-"' f ""' 
llFalse I 
I 

IFalse 
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jrest II I 
!condition I Slight!y -yvorn; Not VERY DlRTY,STICKY,RUSTY WILL 

Function mg FOLLOW DOWN 

Trigger !Pull 11---Select-- 13# 
I Altered llTrue llSET SCREWS ALTERED I 
jsub-Assembly llM/700 Bolt Lock I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
All PRJCES QUOTED ARE iN ExCHA!"GE FOR REPµCED PARTS:_ -

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS ISAN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECBPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00326244 

Customer: 
DAVID JERNIGAN 

Serial Number I Description 
86201752 
Model 700 Center Fire Caliber: 7 MM REM MAG 

22 JASON ROAD 
LUMBERTON. NC 28358 US 

Please Circle One: 

Date Received: l 1/04/2013 
Estimate Date: l 1/05/2013 
Date Printed: 

Return To: 

DAVlD JERNJGAN 
22 JASON ROAD 
LUMBERTON, NC 28358 US 

( 1/0712013 

VISA MC DISCOVER Card No ___________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(___) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly very dirty and rusty,parts work sluggish and set screws altered.replace trigger assembly,check over and test fire under bolt lock pro 
gram for $20.00 +shipping 

Material 

F305570B 
4000114 
4000116 
4000119 

Type 

Part 
Service 
Service 
Service 

ESTIMATE (note: C.O.DJShipping and Handling Charges are NOT Included in this Quote.) 
Description - Qty Warranty Qty Price Disc Amount 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 1 

.00 
17.00 
1.00 

.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

o 
0 
0 
0 

.00 
17.00 
20.00 

.oo 

37.00 
.00 

$37.00 
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Parts GDdRepair>: P:S00-2-H-9700FJ36.54S-7S01 www.Remioittou.com 
ThU docummt is 1 i1lmlIWY of yow rtq\lest ~or sm'ice. ?!tut mritw !ht doc:llrntnt for =cy ~d to inllll't tht 1ervicH you ut rfqllbting in nottd. This 
infom11tion "ill serve u a gui~e for our Ser.-ict Otpirtment to ai!U'm your 19ecific ccacenu ma pro,ide you with 2oc11ute md complete senice.PLL~E 
Brr.ID nns COP\' FOR \"OUR R£CORDS. 

~WRlql•Xumbn Stria! :.\'umber /DmriptiH 
SR00065.U7 f B62017S.1 
~/ Model5176 clistomtr: 

DAVID .JER..'\/IGA_'\i 
22 JASO~ ROAD 
LUM:SERTO~. )(C 2S3SS us· 

$13-· 
Destin:itioo: 

A11!ls Sm-icel 
iJHoefler A,·e 

Date of Request: 
Date Printed: 

Dion, :\'Y 13357 US 

Email: da\ilijmig:m.:~gre~oole.tom Em2il: 

10:2-12013 
!0:24:2013 

-Yoi:r reqi:ist for s~ice on tht itemM "ill bt tnluattd by oi;r repaimwi to ~ttnnint i! it ii co,·Kid i:n~ Ollf ,,-ainnty policy. If it is yow fimrm win bt 
repair~ ut reum!tl. Ii not, you "ill~ contacted "~th m Mtimate bo!ore work i1 performed. 

Rcuoa. For Rdura. 
Ml23 - FORWARD TO PRODUCT SER.v1CE FOR NSPECTIO::'li 
M2JO. BOLTLOCKSAFETI"MODIFICATIO).T 

Smice Request Section 
Consumer sates the fsre:mn went off on its own. 

l'arts :\.lld 5m"Ke DdlWl 

-

llattrial Type Description Qty \Yanan~· 
Nttdtd 

Price Disc .~mount 

11~8620 ., 752 
Madef: 700 

~llrff lllflllrl HWlllH IH 
RE00326244 

nns IS :\'OT A.'1;' D."VOICE. This ie • pre-e1timate to t!plir, r*"l!c!itiC1St, or repb~ th• 

Ii) lb.© iE. K'Wl%1 
I NOV 0 6 20 \3 . 

BY:-··················· 

/. {0_ u eiL{ dui ~Ir s ~ 1 cK.._1 J-1i0 ~-1-y 1 
)fl-11 1-) W f:J \Lil SI 0 <-941 1 ~'\t._iy 
~.,R.:t- .s c tu u....i~ t+. t f.. J2r, r, r4 . c Iv. (. k 

0 lt-.Q V'- er T-' ~ t u ~ 15 c P love. 
~o+ 

Sub Total: . DO 
Est Sain Tax: . oo 

Grand Total: $.DO 
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