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Case lnfom1ation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9491 

Page 1 of3 

RE# Date Opened 
329387 12!3i2013 

Date Opened(PS) 
! l/18i2DI3 

Date Closed 

12./4/2013 
incident Dute Pre Lit Lit Obsolete 

11/16/2013 

Customer Information 

Type Business 

Incident 

First 
Name 

Michael 

Last 
Name 

Krisuk 

Street 

224 W. Northview 
Ave. 

City 

New 
Castle 

State Zip Age Contact 

w 724-652-7556 x 104 
PA 16105 E 

mrkrisuk@gmail.com 

Incident Informati.on 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S FBO 

c 

Cause:4015 Improper Maintenance 
Concem: l fflO Fired on Bolt Opening 

Unknown 

l l/l8/l3: Customer called in. He stated he was using rifle on l l/16113 & when he opened the bolt the gun 
discharged - no damage, no injury. df 

Firearm lnfmmation 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 

700/3006 SPRG 
SKU 
n/a 

Original 
Owner 

Serial Bbl. DOM 
6747568 KY 5/i/1974 

CONCERN: FBO 

Where Purchased 

R£M!NGTON ARMS CO WEST 
GERMANY 

Ammunition lnfonnation - None Defined 

Other Prodm:Ls Information - None Defined 

Settlement 

Accessories 

TWO PIECE 
BASE 

RemingtorJ700/CFIBA 

N 

Settlement Release of Clai.ms Release Date CllSh Reimbursement 
SetHement 

Quote to repair 
uniierBLM 

Repair/Replacement 
Cost 
$29 

Repair/Replacement 
Date 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 1119113: Emailed ARS, letter, SR paperwork. Box order# 1564305. df 12/4/J 3: Per llion -TriggerasS-emhly has a 
dried lube residue causing parts to work sluggish. Replace TA, check over & test under BLM - quote, df 12./9/13: 
Customer cal led & spoke w/CSR - apprvd & pd for repair. df 

Examinationf.RemingtonJCF/BAJ 

http://cps03sp01.remington.com:99/Remington]SA/PrintDisplay.aspx?ID.:z949I&Type,.. 12/27/2013 
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PrintDisplay Page 2 of3 

r-----------------·--·----------------------------------------------------~----------

Comment c------p;rt l! Sub-Part JI Code l! 
H=========~~======---=-----=-------=------~1'--~~~_.~~&=1RA=----=--v=15=.=================i~ 

i~'.'.~!!.~~£1-~E __ ____J i_i: 

.E.xaminat!un 

[cause 

Barrel 

Bo!t 

l!EX;am Date ] (874/2013 
i~du1;t TylJe ~F·--

lfAction Type A 

!Assigned Ti ___ ] 

l
lG

015 
--1,.-!h-np-_r-{)p_er __ 

ii llMamtenance 

!Qescription ... =::J lit]l06 SPRG _______________ _J 
i!Dat;·c;<le-. ------------] 1KY ] 
1~~==-=--=-=-=--=-=--"i.---------.t ________________ _ 

1j~[B=o=re==P=lu=g0=oed====~J~W=fil=s=e=========:::J 
'!Bulged ]!False "] 

~:-~-------- -~!-~_e-____ ____,I 
Fired while 
Obstructed 

.Muzzle/Crovm 
'Condition 

Slightly Wom; 
unctioning ,..... . 

. Pin jSlightly Wom; 
!__ ___ ~J:Funcdoning 

-------.-====~==~==* 

!
!Slightly Worn; 
ifunctioning I Shroud 

I Face 
!:======= 

lsHght!y Worn; 
Functioning 

Handle 

!stop tly Worn; 
tioning 

···--·-······-----=~=- §;~~~~=---·: ..... ~~£;[~~~~!=;··-·--:·=] 
! Slightly Worn; 
!Cut Condition ; Functioning 

Extractor 

----··---------------··---- !Ext!E]ect Test • ]~ . 

E l~ck Condition Jt~~-e-~ect-- . 

_J jLug Condition FSl!ght'.1Y yYorn, 
: · unc 10mng 

_ !Notch Condi1mn:Jf--Sek>:e.t-~'"--==---] 
i Slightly Worn; Not 
!Exterior Condition Functioning 

Overall :Srock Condition SFligh
1
t.ly ~1./om; !I.MG OUT OF POSfTION 

l
'L______ urn; wmng 
w··-----------------------~:iiE~=======r------------' 

-----------==·--··-· ____ ?.'.!7 .. ~P.~--~E.~~!.?.!!.1--:~~!!7.~=---=:= 
' · t!v Worn; ] Conditior1 , 

Receiver --------·--··--···· :.~!!}.!lg __________________ _ 
ulged False 

'---~------' 

l~~~on -'--~r---- l[B§Lf LOC~_S_A_F_· E_·1_·v _______ __, 

http://cps03sp01.remington.com:99/Rernington_PSA!PrintDisplay.aspx?ID===949l&Type... 12/27/2013 
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1
1 +· !~ike new; _J !Fune.ion F . . 
: .l:l.'.'.5:!~~~~mg --------
[~-~~-------------------·····-JE~~~-=----:=J[§Of------------::::J 

Sear Fo~~-~-~-=J~~J.~~~;-=~-----------.1 
r -------]----~1~-==1ffili~ I 

~ Test·--------==11Tests JFalse ]'------~----------' 

Trigger 

IC d' . ~Slightly woi=o; llDRIEDSfJCKY_ LUBE RESIDUE PARTS --~1i1• i, on 1tion Functioning SLUGGISH WILL POLLO\\/ DOWN 

[Pill". IJ---Selcct--- !~~------ _J 

[Altered I F~lse ![SEALANT ~-@~~~~-!-----------·-·----------~------~-··-···-----~J 
--------------------------------------- ~Assembly =i Mnoo Bolt Lock I 
Non-Reminit~IDescri tion ! lrwo PfECE BASE 
Components ___ _J_ P ________ . 

http://cps03sp01.remington.com:99/Remington _pSA/PrintDisplay .a<>px?TD:::9491 &Type... 12/27/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.cQm 
Aft PRICES QUOTED ARE IN txCHANGE FOR REPLACED PARTS. - -- -- ---- = -
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEMjS) DESCRIBED BELOW. IF THIS IS SAi!SFACTORY, 
PLEASE APPROVE BY SIGNING BS.OW .l\f'.10 RETURNlNG TO THE ABOVE ADDRESS. REPAIR TOT AKE llPPROX!MATEL Y (6) WEEKS AFTER RECEll'T OF Af'f'ROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 IJAYS, WE WILL RETURN THE ITEM(S)AS RECEIVED, POSTAGE OIJE. 

Repair Number 
RE00329387 

Customer: 
MICHAEL KRJSUK 

Serial Number f Description 
6747568 
Model 700 Center Fire Caliber: 30-06 

224 W. NORTHV!EW AVE. 
NEW CASTLE, PA l 6 !05 US 

Please Circle One: 

Date Received: l 2103120 l 3 
Estimate Date: 12104/20 l 3 

Date Printed: 12/2712013 

Return To: 
Ml CHA.EL KRlSUK 
224 W. NORTHV!EW AVE. 
NEW CASTLE, PA 16105 US 

VISA MC DISCOVER Card No·---------------------·--- Exp.Date _____ ·---------
·open Account: R'----------- PO Numbi:r: ___________________________ _ 

Approval Signature:---------------------------- Date: _________ _ 

I Da)'time Phone:(.___) Time to Call:---------------------
! 0 If you desire any change, please use the reverse side fur your comments and mark this box. 
1 Problems 

!
i Reported Found 

Ml23 • FORWARD TO PRODUCT SERVICE FOR INSPECTiON j Ml23 • FORWARD TO PRODUCT SERVJCE FOR INSPECTION i M240 - BOLT LOCK SAFETY MODlFICATION 

I 1 ----------------------------------------------------------------T~~iilii~1;;, c~;~~~li~--------------------------------------------------------------------------------------------------------

1 trigger assembly has a dried lubrication residue causing parts lo work sluggish.replare trigger assembly,check over and test fire under bolt lock prcg 
! ram for $20.00 +shipping 

Material Type 

F305570B Part 

4000114 Service 
4000116 Service 

4000119 Service 

I 

ESTIMATE (note: C.O.D./Shippi11g and Handling Charges are NOT included in this Quote.) 
Description - - Qty Warranfy Qty Price 

Needed 
X-lvlARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 

GR·SH!PP!NG & HAi'\lDLING (GUN REPAIR) 

GR-LABOR 

GR· TEST 

1 Billable 

20 Billable 
1 Wammly 

~ ~ D i[Q) 
f1.lqli3 

From Inv 
1 .oo 
1 17. 00 

20 1. 00 

1 .oo 

Disc Amount 

0 .00 

0 17 .oo 
0 20.00 

0 .oo 

Est Sllles Tax: 
37.00 
2.22 L 

M~ 

Grand TcJtal: $39 • .22 
-·---~~ 

PS 32799 



Michael Krisuk 
224 W. Northvfow Ave. 
New Castle, PA 16105 
Phone: 330-212-3212 
Email: mrkrisuk@gmail.com 

November 18, 2013 

Ref# 9491, Model 700, Serial# 6747568 

A prepaid UPS shipping label to cover sh!pmem of your firearm to our factory for 
examination and repair win arrive in a separate ernai!. The shipping label is for a UPS Hub or 
UPS Terminal. A box will arrive separately. 

Please include a copy ofthis lctter~nd service request fo put inside the shipping 
container. The letter and service request inside are important as iwmctimcs the outside 
label gets damaged in transit and we want to be sure the firearm is logg<!d in correctly. 
Mark the ends of the box with "Product Service'~. Product Servioe wiH be inspecting and 
repairing the firearm and '.•till contact me vvith the results. 

Sincerely, 
Deli Fukher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 

?' 2 Ii 

/..'{ ~/; 
~ 

,o ot 

Phone; 1-800-243-9700.eKt. 8686 or 336~548~6~~~:rr·w7YE\'\r,\:\ 
Fax: 336-548-7872 or 7883 . \~! Ua~ "-~c.:> " '-= \. · 

~ DEC 0 4 2U\3 lliJ 

/ft r1, l}s > 11\ h r-. > A dn 1 ..t. 1 I u. k 
(ll SI J(.,{ ..:~ utv. S II'·~ (>fH~ t @; }·D 

Cuo(dL c;,Lu.<-]'q<)~-- v411 rP-
f!., ku: !( o, .. ,,...(.a.- fw '::IT wuJ '{Sc. 0 

.f.o rt 1. {} t 

Remington Arms Company, LLC • P.O. Box 700 • Madison .. NC 27025 
Phone 800-243-9700 • www,remington.corn 
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Service Request Remington Service 
PO Bm 700 11111111111111111111111111111111111111111 ~111111111111 llll 

Madis<Jn, NC 27Q25-0700 ATTN: Product S~rvicc 

l'a11s and Repairs: l':S00-24l--97QO/F:336-54B-130l www.Remingfoll,<vm 
This Ju<utll<nt is a St.1mm~ry of yc;n requcsi for servkc. f'kasc review Uie documenHor BC{Uracy an<! to insim: l!ie services y·~u are nqurning are note~. T!lis infmmatlon 
will S<'l'Vc"' u guido!in< foe Qu1· !J<,ri.•im Oepartmei11 to od<l«'SS your sp~cific conroms and provide you with •ccurnle ond compicte sc1vi<e.f'LEl\.S£ RETAIN Tl:!IS COPY 
FOR voun RECORDS. . -

r-Servk~ R~~~;t N~-:Uber s~rial Number f Dmription 
, SR00063J35 6741.568 

I: Model 700 C~ter f.irc Cllliber: 3006 
Cuwmin: 

MICHAEL KR!SUK 
224 W, NORTHVIEW AVE. 
Nt:W CASTLE, PA 16l05 US 

Destimition: 
Arms Services 
J.4 Hoefler Ave 

Date of.Request: J 11! 9/ZO IJ 
Date Printed! l lll9i20l3 

liicn, NY BU7 US 

Smail: ! 1---_.____________________________________________ --------1 
Your rei1oes1 for sen·i"" on 1he irem(s) will he ernluaicd b}' om repaimian 10 determine iri! is covered 1Jnder 011r 'Vf'!Jrml11>' policy. IJitis your firearm will be rcpai1~d and l 
retur!l~d. If r.o!, you will b< coniactcd nifa un estimatt btfive wmk is 1'£rfonned. I 

i 
I 
i 

j i 
ti. --~~f~-~~i~~w~hi~~i;J~-S~RV~;~-fO~··JJK~;,~;~;,f j~,·:?'/;;••i'~•· Y'::'.;;~:{::;:; -~t::r:r~<r{,;~;:;:.;f :\t~~f0.'_,_~s~~'•!·'· .·: ~-;:· · ·· 1 

i 

L.. &!r:Vlcc'RcqtleSt,Sectfoil' i' -· . .. : · .. ·.• ·',c;::.,?] ~.T:-::~?''".-::-,_~r:Ji,',",·', ·><~- ~~·,, ..... ''. · ::·:::;:--~ I Product Service ii 94Q1. dmf I 

l -----------------·----- ____ _J I :Pari:!i-·~.iid-Scn'.k~:Pi#lif:" ... · 0
'·· •• .. • :.:·: >·'\ ·r y-.;;:,•:;''-,;:.r: ·: •: .. _:'·····'·" · , -.~_,,-.~_,.,,.,, .. :· · · .... · ' 

Neoo.ed 
Mnterfai '-.. Typf De$cripti~ll . Qty WJ1rriu1tj· ·. Prf~e· o1s~ . Amouol II 

THIS IS NOT AN iNVOlCE. Tis!s 11 ~ pr~·cstimmc to r~pair, rtW!lditiOJl, or replaae lte ten1(s) 

being m11 bllS~d cm th~ comi:rsa1ior: with uur r~resentutivc. 
Sub Tat~!: 
Est Sales Tas: 

Grand Total: 

.00 
,()I) 

~;, ()(l 

I 

' 

I 

I 
' i 

I 

i 
l 

'------------·------·--------·-------------------------~-·-------------------------' 

PS 32801 



Michael Krisuk 
224 W. Northview Ave. 
New Castle, PA 16105 
Phone: 330-212-3212 
Email: mrkrisuk@gmail.com 

November 18, 2013 
\1\10\t?:> 
etXV'A\ \ pJ -\o 

Ref# 9491, Model 700, Serial# 6747568 

A prepaid UPS shipping label to cover shipment of your firearm to our factory for 
examination and repair will arrive in a separate email. The shipping label is for a UPS Rub or 
UPS Terminal. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want fo be sure the firearm is fogged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting and 
repairing the firearm and will contact me \Vith the results. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, U.C 
Phone: 1-800-243-9700 ext. 8686 or 336-548-8686 
Fax: 336-548-7872 or 7883 

Hemington Arms Company, LLC •P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 32802 



November l 8, 2013 

Michael Krisuk 
224 W. Northview Ave. 
New Castle, PA 16105 
Phone: 330N212-32l2 
Email: mrkrisuk@f:,'l!lail.com 

Ref# 9491, l\:fode1 700, Serial# 674756& 

A prepaid UPS shipping label to cover shipment of your firearm to our factory for 
examination and repair will arrive in a separate email. The shipping labei is fur a UPS Hub or 
UPS Tem1Jna1. A box v.~11 arrive separately. 

Please include a copy of tltis letter and service request to put inside the shipping 
container. The letter and service request inside arc important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly, 
Mark the ends of the box witb "Product Service". Product Service will he inspecting and 
repairing the fircmm and wili contact me with the results. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington ./\nns Co, LLC 
Phone: 1-800-243-9700 ext 8686 or 336-548-8686 
Fax: 336-548-7872 or 7883 

Remington Arms Company, U~C •P.O. Box 700 • Madison, NC 27025 
P!"Kme 800-2.43-9700 • Wlvw.remington.com 

PS 32803 



Service Request Remington Service 
PO Bo,~ 7DO I lll!llll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Parts and Repairs: P:800-243-9700/F:336-548-7&01 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service 

This document is a summary of your request for scivict. Please review :he document for accurncy and to insure the seiviccs you arc requesting we nmcd. This infrnmaiion 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete scn•ice.rLEASE RETAIN THIS COi'\' 
l'OR YOUR RECORDS. 

Service Request Number Serial Number I Description 
SR00068!35 • ,_27568 _ 

Model 700 Center Fire Caliber: 3006 

Dntii of Request: 1 l/19/2013 
Date Printed: 11119/2013 

Customer: Destination: 
MICHAEL KRJSUK 
224 W. NORTHVlEW AVE. 
NEW CASTLE, PA 16105 US 

Email: mrkrisuk@gmail.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
-----------------------------------------------------------------------------

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our \l\'WTlll1ty poi icy. If it is your fireann "~ll be repaired and 
returned. if no!, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 949 l. dmf 

Parts Ami Service Details 
Material Type Description Qty 

Needed 

THIS lS NOT AN fNVOlCE. This is a pre-estimate to repair, recondition, or replace the itcm(s} 
being sent based on the conversation with our reprcsc111ative. 

WaRTtrnty Price Disc Amo1111t 

Sub Total: 
Est Sales Tax: 

Grand Total; 

,00 
.00 

$.00 

PS 32804 



Service Request Remington Service 
PO Box 700 11111111111111111 Hiil lllll lllll lllll lllll lllll lllll llll llll 

Parts and Repairs: P:800-243-9700/F:336-548-780J 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

111is document is a summary of your request for service. Please review the document for accuracy and to imurc tile services you are requesting arc noted. This i11form~tion 
wii! serve as a guiddinc for our Service Department to addrcsa your specific concerns nnd provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOlJR RETURN. 

----------------------------------------------------------------. 
Servi cf Request Number Serial Number I Description 
SR00068l35 6747568 

Model 700 Center fire Caliber: 3006 

Date of Reqttest: 
Date Printed: 

l l!l9f2Ui3 

!l/19f2013 

Customer: Destination: 
MICHAEL KRIS UK 
224 W. NORTHVIEW AVE. 

NEWCASTLE, PA 16105 US 

Email: mrkrisuk@grnail.com 

Arms Services 
14 Hoen~.r Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired a~d 
returned. If not, you wiil be contacted with nn estimate before work is performed. 

Reason For Return 
Ml2.3 - FOR\VARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 949 l. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THJS IS NOT AN lNYO!CE. This is a pre-estimste to repair, recondition, or replace the itcm(s) 
being sent ba.~cd 011 the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
E;;t Sales Tax: 

Grand Total; 

,00 
,00 

$.0() ------------------------------------------------------------------------------------------------------------------------------------------" 

PS 32805 



Please send your fireann back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 
~---------

• 

• 
• 

• 

~nclude a cop! of'w.11.r--pfoof ~fpurchase to assist 
m the evaluat1ow6r)imr repair 
Record your serial number for future reforence 
Remove f!ill'..accessories (sling, scvpe, scope mounts, case, etc.) 
unless these items are needed to assist in the evaluation. 

Properly package your unloaded firearm. Do not sl1ip in your 
hard case (note: Original boxes are not returned with repair) 

Please package th.e arum ition n a secure carton or box. 
The package should be siuffe to prevent movement. 

Include service request nu , er. 
Shipment oflive Hmmo m / t e via l.LP.S. only. 
Please advise your local 1/.P.S. iailing center of the contents so that 
a special Other Regulatlil Mater s-Domestic (ORM-D) label can be applied. 

Please kt us know of any address change requests by email or phone. Our returns process w!H take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any farther questions or concerns please don't hesitate to contact us via email 
(info@reminbrtori.com <<mai!to:info@,remington.com») or by phone at 800-243-9700, M-F 9am .. 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00068135 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service 

111111111 illll Ill llllllllll lllll lllll lllll lllll lllll llll llll 

PS 32806 



Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
mrkrisuk@gmail.com 
Tuesday, November 19, 2013 9:57 AM 
Relayed: Message relayed (mrkrisuk@gmail.com) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

mrkrisuk@gmail.com 

Subject: 

1 

PS 32807 



ARS LABEL REQUEST FORM 

·············································------ ...... '>'-'-'-'•"··-------------------~------.···················--------------------------··································.•.•,•.•,•,•,•.•.•.•.•.•.• ......................... •.•.•.•.•.•.•.•,•,•,•••,•,•,•,•,•.•.•••• 
:1>:·)~ ·rr:: : ; ... : ~>·:~: =:1 ~ ~ :: S•:::·-,· :~· ;:· ~h:-<": :M::\~ ~ ;_~ ::~.; :·:.: :.:~;._~~ : ·: 5: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• · •• ·•·•·•·•·•·•·•·•·•·.....•...• • ••.• ,,,,,,J,,,,,,,,,,,,,,, ........••••••••••• ------------·-··--···································································: 

(if ,,:\THY: ! \'<f:lf<HT n':R f' .. \(:KV}L. : ::;. U:'', 
.www-wwwwwwwww~···"••.•.•.•.w.w.•.•.•.•·"' wwwwwwwww-· 

: Business: 
\ t:::·: ::: ... :·::: .. >; ::.: -~·-::·::::~·.~ .. :.: ~: :.:.:: 

·>'S ·~~ ::-,. j~ r:.r::: ;::~~.c: n. f{~m 

...................................................... ~ ........... ~--~······-~-~~--~················'"""'~----~~ .............................................. ,,, .... , .... ~ ................................... • 

MAIL LABEL TO: 

~'}E""T'' u· R'" ·N· ·1-r !\.A TO h '" . • . ! C:l\/{ ~: 

LABEL lNFOf'.~MAT!ON 

ILN 

I llll"lll 1llll Ill lllll ll!llllll llili lllll lillllilll 1111111 

~~:~'.~)3$·8i ~~(>V ~:S ~~:-13. ~>-~~- ·:_.:::.}m;- :.J~_;.:::: -; ::::~· 
:.::·:.::·C t;N~J-C0:": ~~~.::: ::t'f .}:;:: .-¥! f..~.::;-
r~::~:~·x: 1N<:: ~~ .:. ;:4 :·: l~~=-~~:.::~~:~;;.( ·; "?U;~:::~; 
::..~~:~: ~. ~~~:o::~~}~~:: :.~:> 
~:~;:;.: ~: 

·::r~~::.:.E.-.:.:~:::;;(~~: ~-;~:~-~ ~~~·;:: ::::~·~R<:~: 

:;:1 0 ;~~-~ ~{:-C· 0 . ~:=~ 
::(~~t) (':: . {~ii 

::~~--~: ·:- "~~ tK~g 

;.:: ;:~ ~ . ~i~~' 
·; '; ~~ . ~~~~ 

... •.• ........... •.•.•.•.•.•.•.•,•,• ..................... ··----------------------------~~·-····-· ·····~ ::: ~-~ ~~ ~~~:~ ;.~~ (~ . ~~<~ :~r- ~~ ~~0 

ATTN: Product Service 
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