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Case Information 

RE# Date Opened 

309962 5/3/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

5/6/2013 

Product Service 

Legal Case #:8882 

Date Closed 

5/6/2013 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident 

Incident Information 

Claims 

Pl 

PD 

S Fired while 
unloading 

c 

William Labelle 119 McClure Dam Rd Negaunee MI 49866 

Codes 

Cause:4015 Improper Maintenance 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est. 

519113 Per note on SR, "PER CONSUMER, GUN FIRED WHILE UNLOADING" .cm 

Firearm Information 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 700/3006 SPRG n/a 

Date Purchased Where Purchased Accessories Original Owner 

u 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Page 1 of2 

Pre Lit Lit Obsolete 

Contact 

H 906-250-2498 
E porblabelle@hotmail.com 

Medical 
Treatment 

Unknown 

Serial Bbl. 

70919 OK 

Cash 
Reim. 

Medical 
Status 

DOM 

7/1/1963 

Cash 
Settlement Release of Claims Release Date Reimbursement Date Date 

Settlement 
APV APV 

Per Ilion, replace TPA, 
clean and test at BLSM 

program price 

Repair/Replacement Repair/Replacement 
Cost Date 

5/9/13 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky causing parts to work sluggish. Replace TP A, 
clean and test at BLSM program price. Quote for stock.cm 

Examination[Rernington/CF/BA] 

Part Sul>-Part Code I Comment 

aminer jB.TRAVIS 

!Exam Date 1516/2013 

Examination !Product Type lRF 
!Action Type A 

!Assigned To ls.NICHOLS 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8882&Type=Case 5/9/2013 

PS 32838 



PrintDisplay Page 2 of2 

jcause 114015 llirn2roper Maintenance I 
!Description I 120" 3006 SPRG I 
!Date Code I loK I 
\Bore Plugged !!False I 

Barrel Bulged !False I 
Fired !False I 

ucted 

Muzzle/Crown Condition llS!ightll'.'. Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt Face llSlightJy Worn; Functioning I 
!Handle Slightly Worn; Functioning I 
I stop llS!ightly Worn; Not Functioning llBINDS I EJ'Cood;ti,, llslightly Worn; Functioning I 
jcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test !!False I 
jBiock Condition 11---Select--- I 

Locking jLug Condition llworn; Functioning I 
jNotch Condition 11---Select--- I 
jExterior Condition llsiightly Worn; Functioning I 

Overall jstock Condition llslightly Worn; Functioning jjMARS,DENTS I 
jFore End Condition 11---Select-- I 

!Receiver 
jlcondition !!slightly Worn; Functioning I 
jBulged i!False I 

I safety 
jlDescription I jBOLT LOCK SAFETY I 
jFunction l!Like new; Functioning I 
jLift 11---Select--- 11.006 I 

Sear Notch !slight!~ Worn; Functioning I 
,_ jTest Fired l!False I 

l'eeding Test -
!False I 

Condition jslightly Worn; Functioning llDIRTY,STICKY PARTS SLUGGISH I 
Trigger 

jPull 11--Select--- 113# I 
!Altered llTrue llsEALANT MISSING I 
jSub-Assembly llMl700 Bolt Lock I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8882&Type=Case 51912013 
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Service Request Remin?~~~x f ;;vice 111111111111111111111111111111111111111111111111111111111111 
1 

Madison, NC 2'.025-0700 ) 0 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com ~- OIL 1/t '. 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc noted. This information :i t 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 1 0 b 

Service Request Number Serial Number I Description 
SR00050603 70919 

Model 
Customer: 

WlLLlAM LABELLE 
119 MCCLURE DAM ROAD 
NEGAUNEE, MI 49866 US , 

Email: Po /C ~)/I &J/e. ~ /-lo1/n~J/ '9 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 04/ 15/2013 

Date Printed: 04115/2013 

Ilion, NY 13357 US 

Co/17 . 
Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is rovered under our warranty pohcy. If it is your firearm will be repaired and 
returned. lfnot, you will be contacted with an estimate before work is performed. 

Reason For Return 
M240 - BOLT LOCK SAFETY MODIFICATION 

Service Request Sectfon . 
PER CONSUMER. GUN FIRED WHILE UNLOADING. ./ /,.... 

£ (A)o;_,/d ,,(_11,G A ~,e,/c~ folZ IT µev ?Jo oc{, S"/o c., A 

Parts And Service Details 
Material Type Description Qty · Warranty Price Disc Amount 

Needed 

-L 

~17091 9 
f Model: 700 

, 'IUl/1~111Hlllllf lrH1111 
RE00309962 

THIS lS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcm(s) 
being sent based on the conversation with our representative. 

m ~@~d!w~1ffi 
ml ~'AY 0 8 2013 lliJ 

BY: ••••••••••.••••••••• 

('0 tA../d ;.to .J- Jr, t! o f'.f c i'/L<t( 

J' ~ . J l(Z. {tt ~ ~+c c.,/.cf C, ~Sr "1 ~ 
fAi2h\-ovor1_fl. sl\A?9<">~· . 
~1( tP il, d lt 119-(J +-- 'ju :\:r u t--d · 
{.)er ~<I'->o ~ ' ?~ f'.. fl).1 · 

/o Q'-l- 0 k C.O"'-, 5f-k'. • 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $. 00 
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