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Case I nfonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7045 

Page I of I 

RE# Date Opened Date Opened(PS) 

12/12f2011 

Date Closed 

6nt2013 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Lindberg 

Street 

33687 Colorado St 

City State Zip Age Contact 

Reporter Orville Yacaipa CA 92399 H 909-528-1543 

Incident Information 
Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD Cause:4064 Not Examined by Product Service 
Unknown s Concern: I 007 Fired on Safe Release 

C FSR 

12/1211 I: Customer called in. He stated that his son was using rifle back in 1992 & had a FSR. No damage, No injury reported. Customer 
stated that he had been reading articles about the Model 700. df 

Firearm Information 
Mfg_ 

Remington 

Date Purchased 

Type Model/Ga. SKU Serial Bbl. DOM 

CF/BA 70013006 SPRG nfa A6282425 4/2/1976 

Where Purchased 
WESTERN HOEGEE GLENDALE CA 

Accessories Original Owner 

Ammunition Information - None Def med 
Other Products Information - None Defined 

Settlement 

Remingtonf700fCF/BA 

y 

Settlement Release of Claims Release Date Reimbursement Se;.::ent 

Gun not returned to llion 
for exam 

Repair/Replacement Repair/Replacement 
Cost Date 

12112/11: Mailing ARS & forms. Box order# 1284639. df 617/13: Gun not returned to Ilion for exam. df 

Examination[RemingtonfCF/BA] 

Part Sub-Part Code 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?rD=7045&Type=Case 

Reim. Date Cash Date 
APV APV 

Comment 

61712013 

PS 32899 



6/6/13 

United States 

My UPS Shipping 

Tracking Detail 

1Z1148130301607269 

Delivered 

Delivered On: 
Thursday, 12/2212011 at 4: 51 P. M. 

Left At: 
Porch 

Proof of Delivery 

Additional Information 

Type: 

Shipment Progress 

Subscribe to UPS E-mail: Enter e-mail address 

Contact Ul'S 
;')Browse Online Suooort 
:VE-mall UPS 

~ 
~ 
~ 

UPS:Traclcing Information 

Now lls•r I Log-In J Contact UPS I Tho UPS Sloro Search 

Tracking Freight Locations Support UPS Solutions 

J.Qs:1n for additional tracking details. I Other Tracking Options _G 

Print Helo 

Updated: 06/06/2013 4:59 P.M. Eastem Time 

Request Status Updates " 

Package 

l Sign Up " I View Exam oles 

Solutions for 

~ 
Small Business 

What's This? 

Shipping Information 

To: 
YUCAIPA, CA, US 

Shipped By 

UPSGROUNP 

Sile Feedback 

Other UPS Sites: 

I Select a website 60 

·~" \.Call Customer Sero.ice 

Open a ShJoplno Account i 
Chanae Your DeJjl§N 

lil!l.b..m!l 
room... Follow us: 

WE Q LOGISTICS 
DrJ~f4m.1 

Service Terms and Q>ndWons 'Nebslte Tenns qt LOO prtvaey Nollee D. Your Ctllfmnlp pMey Blght1D Pf2t!d, Agni pd Fmud 

Copyright 01994--2013 United Parcel Service of America, Inc. All rights re:served. 
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DATE: 12/12/2011 

QUANTITY: I 

REQUESTED BY: folcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison. NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

ORVILLE LINDBERG 
33687 COLORADO ST 
YACAIPA, CA 92399 US 
SR00006469 

·Email: 

ILN 
Arms Services 

I llllllll 111111111111111111111111111111111111111111111111111 

SR00006469 

IOLBS 

I WILL MAIL LABEL 

4XX696 DEC 13, Z011 ACT wr 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969D663D3D7D ALL CURRENCY USD 
REF t:SRDDDD6469 
REF 2: 

HANDLING CHARGE O.DD FR~V~R~/P USD 
SHIPMENT PUB RATE CHARGES: D.DD RS 0.60 
DV 0.00 COD 
DC 0.00 DGD 0.00 
AH 0.00 PR D.00 ROD 0.00 
TOT PUB CHG 12.74 PUB+ HANDLING 12.74 

PS 32901 


