
PrintDisplay Page 1of2 

Remington Arms Co., Inc. 

Case Information 

RE#. 
30010! 

Date Opened 

2/8/2013 

Customer Information 

Date Opcned(PS) 

2111/2013 

Type Business fiirst Name Last Name 

Incident Charles Mackey 

Product Service 
Legal Case #:860 I 

Date Closed 
2/22/2013 

Street 

4355 Links Blvd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Jefferson GA 30549 

Contact 

c 404-803-9320 
E racer7 lj@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD Stock broke 
S Fired when moving safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

2/22/13 Per note on SR, owner has had several discharges when removing the safety. Complete SMP. One misfire caused firearm to come out 
of consumers hand and broke stock.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 
Model/Ga. 

700nMM REM MA 
Accessories 

n/a 
Original Owner 

u 

A6504169 DO 9/23/1977 
Where Purchased 

SOUTHERN GUN MIAMI FL 
CONCERN: FSR,MISFIRE CAUSED FIREARM TO DROP AND BROKE STOCK 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

RemingtonnOO/CF /BA 

Settlement Release of Claims Release Date 

Quoted 112 normal price for stock 
and BLSM program price for trigger 

Repair/Replacement Repair/Replacement 
Cost Date 

2122/13 Quoted 1/2 normal price for stock and BLSM program price fur trigger.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II 
!Examiner I ls.TRAVIS 

!Exam Date I 12/11/2013 

Examination !Product Tyee I RF 
Action Type A 
Assigned To JS.NICHOLS 

Reimbursement Cash Reim. 
Settlement Date APV 

Comment 

Jcause 114038 
I Could Not Duplicate WILL NEED THE INCIDENT STOCK TO COMPLETE INSPECTION 
Concern AND/OR TO WARRANT REPLACEMENT 

jDescri~tion I j24' 7MM REM MAG 

jDate Code I DO 

Bore Plugged False 
Barrel Bulged llFalse 

IF ired llFalse I 
IFired while I 

Cash 
Date 
APV 

I 

I 
I 
I 
I 
I 

I 
I 
I 
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LJ Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

Firing Pin lightly Worn; 
unctioning 

Shroud ~t.ly~orn; 
tlomng 

Boll Face 
Slightly Worn; 
·unctioning 

Handle Slightly Worn; 
II Functioning 

Stop ~lightly Worn; ls LUGG I SH I ~unctioning 

Condition 
)lightly Worn; 
"'unctioning 

Extractor Cut Condition 
)lightly Worn; 
"'unctioning 

Ei.t/Eicct Test Palsc 

EJIExt<rio< Corulitioo llwom; Functioning llACTION ONLY RECEIVED I 
Stock Condition -Select---

Fore End Condition --Select---

B°''.""" Slightly Worn; 
r Functioning 

IBu1~ed II False I 
Safety 

IDescriJ!lion I IBOLT LOCK SAFETY I 

1~ 
ike new; Functioninl! 

~elect--- .008 

Sear !Notch 
htlyWorn; 

"unctioning 

!Test Fired I False 
Feeding Tests 

False 
Test 

Condition 
· Slightly Worn; TRIGGER IS BENT,APPEARS HAPPENED DURING TRANS!T,ASSM 

j~ 
DIRTY 

Trigger Pu JI 3.5# 

Altered e !SET SCREWS ALTERED SEALANT CHANGED I 
lsub-Assembl~' llM/700 Bolt Lock I 
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Service Request Remington ~rf!!Vice 
POBOA1.,-, lllllllllmllllllllHlllll lllllllllRll llll lllll 

P;;m ai:i ~: l':SC:J..241-97fr3/f :3.3S.54S-7811: 1flnT.Remin::tolLC4m 
This~U.2~-o!y<i1'Cr~..r!cu..-ri.....,_ 21 ........ ,i..-.·th.ioi:mt ... t!or20CC<2-"Y2'!dlo..,.._<h~~:s-=..,,~tidg2"'!!l0t<d. nu. 
in:'onmtian eill •...-a u2 ~ f0r..,,..&mc..Depzrtmmt to~YG"'"~ C<!<l<m!S "116~~-,,;th~• 2114~l!!t4~INC..0.5I 
tHIS DOCUME1""T 1\'ITliYOtiRREl'tiWt 

Cli.lrOlller: 
CHARLES MACKEY 

Suial Num!lcr I Description 
Afij°"i59 
.Modeli® 

4355 LL:."'lKS BL ""D 
IDFERSO:...-, GA .30549 {JS 

D11te ofRMJnest: 
Dare Printed: u.:06.20!2 

Email: rnoJ<"71 j@2.Qloom ' I EmEil.: 
-Yooc~ for~ cm tile item{~) an II!!~ lly Ollr ~ta c2termiDa ifit iu:a.-J:eami.:...<i1;n:o2<nntypulil:y. If it is,.,..- 5<eami -..ill~ 
~-·~ If<10t.:s-1111"'11M~witbzna~beiiirio......ic_~~- < i 

c..\\o__r\e.~ . :.-; . . . ·;>~ .:-:~ 

L-{ oi-(-go 5:-.q3~c ,; 
- ' .. ,, '•;,:- -:.:!·. ,_ :.~.-:. :··. ~·,: 

ltUl&m fj . 1leta.ftl. . ·:;· · ... :· :o.' ·,·. n. . ~ . :: 

i:rno - SoLTLocKSAFEIYtti>oiFicAttO~·: .. 
t.L'l.!!" - SIOCKBROKEN 

~Raiaat·Section.··· .... '.: ,._ , .. :-·· · .... ·· ... ·: . · .' .. · . •.: ....... '"'·· •.· .. ··:•·.•··· .:.····· · · 
Has lwi ~ di:lw:ges 'l'll:ll. r.lllO\ill! die say ~ S?v1P ad Cl!! miime =sedfire:!mt !ll oo 
me out of CCl1SlllDer3 bad aid bnli:e iilld: ~ ilto::k 

.. :: :"•'.' ·' 

~!A6504169 

r iiff 11 lii~1111111111111 
RE00300101 

BY:----------·-· ... H 

Sub Tobi: .oa 
:Est Sala Tu; . oa 

Gnndroul: .00 
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