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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:8528 

Page I of3 

RE# 

301645/301709 

Customer Information 

Date Opened 
2/22/2013 

Date Opened(PS) 
1/28/2013 

Date Closed 
2/26/2013 

Incident Date Pre Lit Lit Obsolete 
x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Larry Mackey 112 Stanley Ave WinstonSalem NC 27101 H336-724-3219 

Incident Information 

Claims 

PI gash in finger 
PD 
S Fired on bolt closing 
c 

Codes 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

N 

1/28/13 Per call from Mackey, his Custom Shop rifle, .35 Whelen fired when he closed the bolt and the recoil put a gash in his four-finger. It 
was produced in '89 but he just recently started using it. It's a collectors item so he has been saving it. He should have had stitches but he 
bandaged himself and did not get medical attention. This is the 2nd Custom rifle that has had this problem. The first was a 700 Titanium 
7mm-08 that he bought in 2006. After that one he had a gunsmith install a Timney trigger for $175 and sold it to a friend. He also has a 
Peerless that his son bought for him, used from Gander, and the top barrel doesn't always fire.cm 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC,FSR 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
D & R SPORTS CENTER 

Type 
SG/OU 

Model/Ga. 
700/35 WHELEN 

Accessories 

Model/Ga. 
Peerless/12 GA 

Accessories 

SKU 

25609 
Original Owner 

y 

Serial Bbl. DOM 
C6434922 EJ 10/5/1989 

Serial Bbl. DOM 
RP009924 BP 1/11/1995 

Where Purchased 
JERRYS SPORT CENTER INC 

CONCERN: TOP BBL NOT FIRING ALL THE TIME 
REC'D LESS CHOKE TUBES 

SKU 

24815 
Original Otvner 

N 

Ammunition Information • None Defined 

Other Products Information • None Defined 

Settlement 

Settlement 

Replace TPA no charge 
as goodwill 

Release of Claims 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 
46.04 2/26/2013 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

1/28/13 Mailing ARS labels. Ordered boxes, #1452022.cm 2/26/13 Per Ilion regarding 320, locking bolt overlock and f/e fit loose. Check over 
completely. Repair as needed at 1/2 normal cost.cm 2/26/13 Replace TPA no charge as goodwill.cm 

Examination[Remington!CF/BA] 

Code Comment 

IB.TRAVIS 

12125/2013 

RF 

A 

IS.NICHOLS 
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Cause 114006 !!Altered Adjustments or ComEonents I 
IDescriEtion I 124" 35 WHELEN I 
!Date Code I IEJ I 
!Bore Plugged !!False I 

Barrel !Bulged !!False I 
I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslil!htl~ Worn; Functioning I 
!Firing Pin llslightl~ Worn: Functioning I 
!shroud l!Slightl~ Worn; Functioning I 

Bolt !Face llS!ightly Worn; Functioning I 
!Handle llsliBhtl~ Worn; Functioning I 
!stoE lls!ightly Worn; Functioning I 
!condition !!slightly Worn; Functioning I 

Extractor !Cut Condition llsli!l.htly Worn; Functioning I 
!Ext/Eject Test If False I 
!Block Condition 11---Select--- I 

,Llicking !Lug Condition llslil!htly Worn; Functioning I 
Notch Condition ---Select--- l 
fa1erior Condition llSli!!htly Worn; Not Functionin!! I 

K)verall !stock Condition llSlightly Worn; Functionin!! I 
!Fore End Condition 11---Select--- I 

!Receiver 
!condition lls!ightly Worn; Functioning I 
Bulged !False I 

!Safety 
IDescriEtion I !STANDARD SAFETY I 
!Function !!Like new; Functioning I Dm [-Select--- ll.014 I 
!Notch lls!ightly Worn; Functionin!! I 

.,Tests 
l[est Fired llFalse I 

IFeedmg Test ,: !False I 
Condition !Slightly Worn; Not Functioning limo NOT RETURNING PRO PERL y I 
Pull t--Select--- 1'2# I 

Trigger 
Altered IT rue llPULL SCREW TURNED OUT AND RESEALED I 
Sub-Assembly IM1700 Non-Bolt Llick I 

Examination[Remington/SG/OU] 

rt Sub-Part Code II Comment 

!Examiner I IB.TRAVIS I 
!Exam Date I 12125/2013 I 

!Examination !Product T~e I IRF 
!Action Tll!e I IA 

IAssi~edTo I IS.NICHOLS I 
e 14031 . components 

I Worn parts or llLOCKING BOLT OVER LOCK AND LOOSE FIT ON FOREND THIS IS 
NORMAL WEAR ON THIS MODEL 

loescrietion I 112!26" VT OU I 
!Date Code I IBP 
Bore Plugged !False I 
Bulged ii False I 

Barrel Fired False I 
Fired while 
Obstructed 

!Muzzle/Crown \\slightly Worn; I 
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I llcondition i!Functionin~ I 

t:J.i;iro, I Slightly Worn; 
Functioning 

!cut Condition I Slightly Worn; 
Functionin!! 

jExtJEject Test i!False I BIBlook C:O.dlti"" 11---Select-- I 
jLug Condition llWom; Fwictioning I 
JNotch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall S k C d" . ~~ly Worn; toe on 1tmn ioning 

Fore End Condition F t!>' ~~m; !LOOSE FIT I unc 1onm 

Receiver 
!condition I Slightly Worn; 

Function in I! 

!Bulged IJFalse I 
Joescrietion I jSTANDARD SAFETY I 

Safety 
!Function I Like new; 

: Functioning 

Tests 
jTest Fired ii False I 
jFeeding Test ii False I 
I condition I Slight.ly ~om; 

Functrnnmg 

Trigger Pull 1--Select--- 5# 

Altered False 
Sub-Assembly Jother Remington I 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ''VI ll 
Parts and Repairs: P:800-24-3·9700/F:336-548-7801 . www.Remington.com .. . . ~~ v~~ 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc note~. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIUS DOCUMENT 
WITH YOUR RETURN. ..,. 

Service Request Number 
SR00043327 

Serial Number I Description ··, 
RPlt09924 
Model 320 SHOTGUN 

Date of Request: 01/28/2013 
Date Printed: 01/28/2013 

Customer: 
12gauge 

JYY--· Destination: 
LARRY MACKEY 
112 STANLEY AVE 
WINSTON SALEM, NC 27101 US 

Email: 

Anos Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
MllO • FAJLS TO FIRE 

Service Request Section 
top bbl doesn't always fire 

Bll77t>J/1 fi,L.So 

Parts And Service Details 
Material Type 

-L. 

Description 

i!RP009924 

'M~iill lilr"' ' ~ "" ,, 
RE00301709 

Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcm(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

BY:-----··-············ 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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1/7/13 

Gander Mountain #339 
910 Hanes Mall Blvd 

\~inston-Sa lem, NC 27103 
(336) 231-3261 

Trans.: 2390 
Reg.: 028 
Cashier: 568091 

7:48 PH 
Store: 0033;J 

Ti 11 ;02B 
Sales : 568091 

SALE 

11111111111111111111 llllllllllllllllllllll f Ill 
0 0 3 3 9 0 2 8 2 3 9 0 

PEERLES:12G3IN:25-1/2VR: 849.99 T 
499917349096 1 @ 849. 99 
Serial Number: 

RP009924 
Sales Assoc. 568055 

Subtotal 849.99 
Tux ~.n 

Tota i · 907 .36 

Debit Card (Sj 907 .36 

REDACTED 

Total Tender 907.36 

Change Due 0.00 

Thank you for v1s1t1ng 
Gander Mountain 

Shop on line at 
viviw. Gande rMtn . com 

Customer Copy 
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CuS1~1ner~lnfonnatiOrl;·- ~- - ~:. ~ :~-~:~t~~:;J~~?0Y~J:1:~~:~i-~l~~~~f1Jl~~tfi~~~~ji~~!fj.it,~~~~i~~~;~:~;·;. ,:~i- Ji~~~itf··~~i;~-~~,!~~/,~·
: · Tyjlt',? .Busi1ic'"s~l7'.;if'irsti'I~!®£ ~;~it~ifin1'1[~~~~:::1~1gry£t;jl]§t~,l-2j~i[~gC][i~JZG:8'if!liH&~/: 

Incident Larry Mackey 112 Stanley Ave Winston Salem NC 27101 • ! H J36C7i4'32I.9 

Jnci?~~i',~~~::;t~;~:;,~,·~''.'.L~~[f]i~fJi~~iii~=~i;~iiilii::;~~~~~g~ltl~~~~t; 
Pl gash in finger 

PD 

S Fired on bolt closing 

c 

N 

I /28/13 Per call from Mackey, his Custom Shop rifle, .35 Whelen fired when he closed the bolt and the recoil put a gash in his four-finger. It 
was produced in '89 but he just recently started using it. It's a collectors item so he has been saving it. He should have had stitches but he 
bandaged himself and did not get medical attention. This is the 2nd Custom rifle that has had this problem. T11e first was a 700 Titanium .. •,: 1 
7111111-0S that he bought in 2006. After that one he had a gunsmith install a Timney trigger for S 175 and sold it to a friend. He also has.a - .. · 
Peerless that his son bought for him, used from Gander, and the top barrel doesn't always fire.cm 

l:1rearm InformatiOn: .:·~ .. · . f~~5~~;~~~~~;::· 
?. .-~~~~-J ~1rg~ ;_ :~¥~·::~:~;~;;r-~~:PY.P.~~~z~~:~G~~Jfil!~T~~~~"0~~53~~-$i~?R~~ (J!_bi~ ._.-.:~~P~~~;~ 

-·',; Remington CF/BA 700/35 WHELEN 25609 C6434922 EJ 101511989 

F1_!oat(Ptrctlase_ii ~! '.;=;~'.i£'.~!~~W~cft!fifl'~b~~C!it~~ii~l!k'Wi:'AA~il'i;i~~!i.Qllgi!f~TQ1,Vner;~ , 
1 .' :1!· D & R SPORTS CENTER Y -·;:· ~, ~ : L~:;·h·n11\ct · 

CONCERN: FBC,FSR 
. ···-------..----~-----------·-·------------------

.. ~'.,;:1~~::,t~cf_;,J)1>~~~1',,~~~~AA~1LGli~t~~!<jJ,~"11~~;ri:ie~i~~i~rff~~Rl\fi::: 
Remington SG/OU Peerless/12 GA 24815 RP009924 III i/1995 

·oatc· Purchased.-\,. 

Ammunition Information~-'Nprie:DefiiielVi:':':''. 

Other Products Informatfori ·"~one _D~~n~~i; .. 

l/~8i-I.3 Mailing ARS labels. Ordered boxes, #1452022.cm 
--·· · '·· ·- ·- _.,., .... ···--·-··----·--------------------·--·--··-·---·--·--------------------·-----·-.-:;-----1;r::c-r;C;•f 

'E'.xli\1i11a~tm[Reminglori1CF/BAJ;o ·~ttif:.'\~:s;:~~D'f'~;;:~~TI>~Da~~;:~~~~~'~tif.f;r-;.j,,~fJ1qh'.-~ -... ··· .. · v ·:.i·- •·• J·", · · 
! i.J..:·.~-- ··----~--------···------------------·--·-- · ~ .~~L~~j~~;-iiL~~=~~· 
\_::U:'',~ii;li' .. r-· . -- ----s-;;"b-::-Part· ------r-·-----------c~de ___________ l ___ --- ---··c;~-;;.-;:;;-;-~-1-- ':~~-:-+.:-':',: ··~·i·,· ... ! 

........ -·- ··-.. ·-------·---·--·-· -~-~~- -·-·- --·-·-······ I 
!Examiner la.TRAVIS . · ~- ·· 1 
iE~a;;-;o-;w-·-----------··----· f2125/2ol3 __________ , -.......,:nf.i'f,i0-:Jif~\~~-- i,; 

·--------------· -·-·--!4-i-!-\i\i)-
:Epmination ;Product Type IRF j 

iA~ii~Typ~------·--· fA------- ·-. ··- -·---. ·------.. -·-·-··· 1 

'AssignedTu·--------- jS.NJCHOLS -----·--- --------- i 
'.400G--·--·-·----·-----IA~-~dAdjustments or Components · 1 

.. ·---,~:::~=---·----· 1~:" 35 WHELEN ·-·-·-·----:=-:--= J 
~ l :sore Plugged !False _____ ,......... · 

'Bulged jFnlsc !hit'- ,\i· \ I 

Cause 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8528&Type=Case 
:_ tin. ~r.~~!' 

2/25/2013 
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:Fi;:;;ci ___________________ IFai;-------------·---·-·---
---------------
Fired while Obstructed 
:Mu~1"dcr;;~;;--cc;;;-ciit~~--····1siighttyw~-;:;;;·-F~~;ri-;;;;-1~-g-----------

. -· Firii;g-·p;;;--··-·--·------ ··-·-/slightly Worn; Functioning _____ ·---·-

.Sh~~-;;d ·· -- --· ···-- · ······-rs1i:g-i;1iyw~-;:;;;p;;;,cti;;~g---------
Bolt .. 

;.::1 ·.: 
; :..~. ' 

-Overall 

Receiver 

Safety 

;r .... : _ : . ~. 
Trigger 

· ·. · _·· · ·-·· - -- ···- r··--·--·-----·······--·-·--·--·--··-------1-·----·---·----r-··-···-·-·-··----···---·-----····--·--- --- ·-- · · I 
... :,a~.!._.,,_,_.,_l..,_ Sub-Part I Code I ___ Comm~ ______ _J 

.-i.; 

: I \' , . 

. '~ -· l.-, 
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Larry Mackey 
112 Stanley Ave 
Winston Salem, NC 27101 

':' 

January 28, 2013 

~ 

Subject: Case #8528, Model 700, SR# 43322 

Dear Mr. Mackey, 

Please include a copy of this letter with 1he fireann as well as the Service Request fonn. 
The letter inside is important as sometimes the outside label gets damaged In transit and we 
want to be 'sure the product is logged in correctly. Please mark the small ends of the boxes 
"Product Service". 

____ I ~ok>giz~. f°-r_ !}1~ -~~nveajenc<? that tltjs in2l~~t ~~-c_!u,s~d an,4J 110p~_t!Jat t!i_l'.S~ __ _ _ 
actions will keep you a loyal Remington customer. 

enclosure 

lic6434922 

1iiff 11 i'~f 1111111111 ·~ 
RE00301645 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchel1@remington.com 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request . Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll 11111111 

Madison, NC 27025-0700 ATIN: Prod Serv #8528 

Parts and Repairs: P:800-243·9700/F:336-548· 7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH \'OUR RETURN. 

,djdl!r.ll:llli!~!ipil!SlNumber Serial Number I Description 
( SR00043322 ,J C6434922 

Model 700 RIFLE Caliber: 35 

Date of Request; 01128/2013 
Date Printed: 01/28/2013 

Customer; Destination; 
LARRY MACKEY 
I 12 STANLEY AVE 
WINSTON SALEM, NC 27101 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfonned. 

Reason For Return 
M 123 • FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Prod Serv #8528 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00· 
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DATE: 01/28/2013 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# 

WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

LARRY MACKEY 
IJ2STANLEYAVE 
WINSTON SALEM, NC 27101 US 
SR00043322 

Email: 

ILN 
Arms Services 

4XX698 JAN 28, 2013 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969066396189 ALL CURRENCY USO 
REF 1:SR00043322 
REF 2: 

HC 0.00 CNS D.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD D.00 

FAT: 3RD 
SVC TIP USO 

RS 0.60 
DC D.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 
TOT PUB CHG 9.73 PUB+HANDLING 

0.00 
9.73 

ATTN: Prod Serv #8528 

SR00043322 

JO LBS 

Christy.Mitchell@remington.com 
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DATE: 01/28/2013 

QUANTITY: I 

REQUESTED BY; mitchdlcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# 

WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 
LARRY MACKEY 
112 STANLEY AVE 
WINSTON SALEM, NC 27101 US 
SR00043327 

Email: 

ILN 
Arms Services 

4XXl>96 JAN 26, 2013 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067240770 All CURRENCY USO 
REF 1:SR00043327 
REF 2: 

HC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
av 0.00 COD 0.00 
DC 0.00 DGD 0.00 

FRT: 3RD 
SVC T/P USD 

RS 0.60 

AH 0.00 PR 0.00 ROD 0.00 
9.73 TOT PUB CHG 9.73 PUB+HANDLING 

SR00043327 

10 LBS 

Christy.Mitchell@remington.com 
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