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Remington Arms Co., Inc.
Product Service
Legal Case #:9653
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  PreLit Lit Obsolete

12/10/2013 12/8/2013
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact

Incident Jordon Mathis 306 Lakeview Dr  Chatsworth GA 30705 H 706-537-6311
Incident Information

Claims Codes Repair Est,. Medical Treatment Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S FSRandFBC  Concern:1007 Fired on Safe Release
C

12/10/13: I received call from Jordon Mathis, he said that his Model 700 will fire when the safety is released and
also when the bolt is closed. jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN N/A
Date Purchased Where Purchased Accessories Original Owner
N

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement .
Remington/700/CF/BA
Cash Reim Cash
Settlement  Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Repair/Replacement  Repair/Replacement
Cost Date

12/10/13: Sending ARS, letter, and SR paperwork. Box sent on SAP order 1573895. jbi

Examination[Remington/CF/BA]

[ Part I Sub-Part I Code I Comment ”

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9653&Type... 12/10/2013

PS 33035



ARS LABEL REQUEST FORM

DATE: 12/10/2013 Service Request #

SR00070695

QUANTITY: 1 WEIGHT PER PACKAGE:

10 LBS

REQUESTED BY: irvingjb email address:

1 will mail

BUS|neSS. Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com

LABEL INFORMATION

MAIL LABEL TO: JORDON MATHIS

306 LAKEVIEW DR
CHATSWORTH, GA 30705 US
SR00070695

Email:

RETURN ITEM TO: ILN

Arms Services

A R A

4XX596 DEC 10, %%_1'_3 ALL CURR USD

SVC GNDCamM
TRACKINGH# 1Z4XX5363066250289
REF 1:S5R00@70635

REF 2.

HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS:
oV 0.0¢ CoD 0.co
DC 0.96 . DGD . 0.00

AH 0.0¢ PR .00

ATTN: Product Service

WY 1.0 LBS

SVC
RS
sD
SP

TOT PUB CHG 11.01 PUB+HANDL ING

1 0F 1

T/P USD
0.50
0.00
0.00
11.01

PS 33036



