
PrintDisplay 

Case Information 

RE# 

297857 
Date Opened 

1/23/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1124/2013 

Product Service 
Legal Case #:8523 

Date Closed 
1124/2013 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Bryan Mauws 497 Red Bluff Trail Judith Dap MT 59453 E mauwsOO@yahoo.com 

Reporter Don's Don's 120 2nd Ave South Lewistown MT 59457 w 406-366-6301 

Incident Information 

Claims 

Pl 
PD 
S Had several accidental discharges 

when unloading 
c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concem:I020 Fired on Bolt Opening 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

2/14/13 Per note with rifle, twice in the time(> I 0 yrs) that my wife has owned this rifle it has accidentally fired a round while ejecting it from 
the chamber. One incident was with factory ammo the other was with reloads. The rifle was bought used and no alterations have been made to 
the rifle in the time we have owned it.cm 

Firearm Information 

Mfg, 
Remington 

Type 
CF/BA 

Model/Ga. 
700/243 WlN 

SKU 
n/a 

Serial Bbl. DOM 

6500062 XU 12/111971 
Date Purchased Where Purchased 

SIMMONS GN SPECL OLATHE KANSAS 

CONCERN: ACCIDENTAL DISCHARGE WHEN UNLOADING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
TWO PIECE BASE N 

Remington/700 /CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean and 
test at BLSM program price 

Repair/Replacement 
Cost 

29.04 

Repair/Replacement 
Date 

2/14/2013 
2/14113 Per Ilion, trigger assm dirty and set screws altered. Replace TP A, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part Sub-Part 

Examiner 

Examination 

Cause 

!Bore Plugged 

Code 

Altered Adjustments or 
Components 

llFalse 

IJ Comment 

JB.TRAVIS 

1:::412013 

A 

jJ.BALIO 

'IMPROPER MAINTENANCE 

J22" 243 WIN 
XU 

http :ff cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=8 523 & Type=Case 2/14(2013 
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PrintDisplay 

Barrel 

Bolt 

Locking 

Bui ed 

Fired 

Fired while Obstructed 

Muzzle/Crown 
Condition 

Firin Pin 

Shroud 

Face 

Handle 

Sto 
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False 

False 

Slightly Worn; Functioning 

IBINDS 

SCRA TCHES,MARS,DENTS 

jBOLT LOCK SAFETY 

l.006 

!False 

. htl w N t F t' . IDIRTY,TRIG NOT RETURNING WILL FOLLOW 1g y om; o unc 10nmg _DOWN 

4.5# 
SET SCREWS ALTERED SEALANT MISSING 

!Two PI.ECE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8523&Type=Case 2/14/2013 
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Service Request Remington Se1vice 
PO Bex iOC• 

}.~:di~on; ):C 2lC.~S-CiOO 

P.ra and R!Pair•: P:SOV.~43-9700 F:336-i4S-7Svi tnl1T.Rmtln~to11.CGm 

111~111111111111111111111~11m1111111111111~1111 

Thi1o ~amt~t U a mrnmuycf ycur :re;~,t !-c-r •~-ic!!. ?l!!u~ r~"·t~· th!! &cttotU!nt ·fer- lCGrl~- and lo U.wre th~ :>~i:fi ·you U! r~~ting U!! not et, Thi!i 
tn~orm:iti.cn t"·itl lH"VA u 1,p.-itatlita !e-r cu S&M'i!.aDaputrnen? te a!!nis i-c~ l:r:>!':iS:~ :c:n.::.trm uu! FC'~ yo.'°'wi.th a.tC'l::r.lte ua~~cmplete J~-1.~e-.PLE.\SI 
RELIDTHIS COPYFORYOCRRICORDS. 

J.&:. ...... , J(f ~!Uq,. :-;umber • Serial Xumber /Description 
~ SRC0040rn · 6 5C~Oc~ 
~~·· lvfod"1 700 
Cu.tonier: 

Date 0£RPqne1t: Oi vi ~Oi 3 
D::it~ Printed: Ci :;; 1013 

BRYA.'i !li4.CWS 
4>'7 RED BLLTF I'RAlU 
Jtl)iTH DAP, MT. 59453 CS 

... rms Smict£ 
j~Z!ce!!er A\·e 
llicn, ~y 13357 t;S 

"\ Emsil: nuuwsOD~y;Jicc.ccm Email: · 
i'fc\;;! ri?~..:!?st :er set\;:::e en th item(i) ~ill be e<t"alwatt'C by c.i:r apaimt.a:n tc i2tennir.= Cit is c:c\·er~~ under C"..;-r i:~ty i:clio:y. If Lt U yc-i;r firelml "1.:.ill 'h -

'T'!!f'llr!-:! m~ rerorn!d. Hnot: yet: ciU b! -ccnt11:t~ r.i:h :m Mtinu.t!! befon ~erk ii r:~cnn~~ 

) 

Reuon For Return 
ll~~O - BOLTLOCKSAFEITMODIF1CATIO~ 

Serrue Rrqnesl Section 
Ccmplm S!l:iP has had se-cer.i •~ctdfllti-1 di1chorges ...-hen Ulllc"°mg rifle .. 

Plltl And S enice Details 
,,,...,...:;..,J Tr"'iD l'rlc~ Disc .\mount 

~ip500062 
jModel: 700 

II II 111111 II II II 11111 II IHI 
RE00297857 

Sub Iota!: .00 
Est Salos T ox: . 00 

Grn~d I olnl: $ . 00 

1 
\ 
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120 SECOND AVENUE SOUTH 
L~,MONTANASMS7 

( 406) 538-9408 

RETURNED MERCHANDISE OR CLAIM 
MADE TO ~CCT. NO. 

INVOICE NO. 

.6364 

DATE /' /~ .... 173 
INVOICE DATE~ 

RETURN AUTHORIZ. NO. DATE RETURNED 

QUANTITY 

RETURNED BY NAME 

CUSTOMER NAME & D J\ 

ADDRESS r..:;)' (; 
NOTICE TO MANUFACTURERS 

SEND CREDIT MEMO OR ANY CORRESPONDENCE ABOUT THIS CLAIM ONLY TO 
DON'S. 120 SECOND AVENUE SOUTH 

LEWISTOWN, MONTANA 59457 

PRICE TOTAL 

) 

) 
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Model Number: j Serial Number: 

j?oo _J rsso0062 _J 
Name: Date of Purchase: 
....... ,...,.........,_,....,. ___ ,......::1'1W'A.i:.''_;...,..-:o~.-.r-.1<1• 

I I Bryan Mauws 

Address (no PO Boxes): 
..,........,~~1<..u.o.-;~1"•---~-~·- ·-.-.....-....-.... ,.---... --.--~·-~--. ..... "~..:.--~ ... - ......... ~•.i~.:.:o ... .i;-.· 

497 Red Bluff Trail 
' 

City: State: ~MT .. ~~ _:rw_...._.__.........,, ... 
,...,,..__-~--_y..._ .......... ~---._,-. .... ~----=·"~ Zip: :s9453 
'JUDllH GAP 

Phone (Daytime): 
, .. ~~-..._ . .---.. ...e' ... ~·-· .... ,_,,...,_,....,._o;c,o .. r. ..... ~ Fax: I I 4063666301 

E-mail Address: ~a~;;oo@y;h~~~~~m --·--·-·----... --,~---~~ 

Please describe your problem: 

!Twice in the time(>lO years) that my wife has owned this rifle ''.~ 
.has accidently fired a round while ejecting it from the chamber. 
lone incident was with factory ammo the other was with reloads. The 
rifle was bought used and no alterations have been made to the 
.rifle in the time we have owned it. 

I 
;.;1 

j201 I characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

WARNllNG: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FtREARM 
OR IN THE SAME BOX WITH THE FfREARM. TH~S IS A vmLATION OF 
FEDERAL lAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER: OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm far safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 
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