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Case Information 

RE# 
301122 

Date Opened 
2/1912013 

Customer Information 

Type Business 

Reporter Ole Boy Outdoors, Inc. 

Incident 

Incident Information 

Claims 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8630 

Date Opened(PS) 
212012013 

Date Closed 
2/2512013 

First Name Last Name Street 

12556 Jomani Dr. 
Ste A 

Ole Boy Outdoor 

Michael Minner 211 El Cerrito Dr 

Codes Repair Est. 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Bakersfield CA 93312 w 661-587-4457 
F 661-587-2536 

Bakersfield CA 93305 C 66 I ·809-2043 

Medical Treatment Medical Status 

Unknown 

S8"# 36252 ~-~eryice Reguest Section: Gun fires when safetyjs_mo_y_e_d._df __________ _ 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 70013006 SPRG 27017 06460597 BZ 311012005 11 :36:20 
AM 

Date Where Purchased Accessories Original 
Purchased Owner 

ACUSPORT (OH) SCOPE,RINGS,TWO PIECE u CORPORATION BASE,SLING 
CONCERN: FSR NOTE: APPEARS THE SCOPE WAS DAMAGED DURING TRANSIT.THE REAR OPTIC IS BENT DOWN AND 
BOLT NOT CLOSING WITH THE LENS COVER ON. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA, clean & test@ 
n/c - goodwill gesture 

Release of Oaims 

Repair/Replacement 
Cost 
$50 

Remittgton/700/CF IBA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash Reim. Date Cash 
Settlement APV Date APV 

2125/13: I emailed Ilion to replace TA, clean & test@ n/c - goodwill gesture. I also asked if a claim was filed with UPS about the damage to 
the scope. Repairman notated the scope must have been damged in transit. df 

Examination[RemingtonlCFIBA] 

Part 

Examination 

Cause 

Code 

Could Not 
Duplicate Concern 

Comment 

IB.TRAVIS 

1212012013 

RF 

A 

S THE SCOPE WAS DAMAGED DURING TRANSIT.THE 
C IS BENT DOWN AND BOLT NOT CLOSING WITH THE 

NS COVER ON. 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8630&Type=Case 2/25/2013 
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PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

Feeding 

Trigger 

on-Remington 
Com onents 

/Date Code 

Bore Plug ed 

Bulged 

Fired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

'Firing Pin 

I shroud 

!Handle 

Slightly Worn; 
Functioning 

I Slight!y ~orn; 
. Funct1omn 

I Slight!Y ~orn; 
. FunctJOmn 

I Slight!y ~orn; 
. Funct10nm 

I Slight!y ~orn; 
. FunctJOmng 

ISto I Slight.ly ?>'om; 
. P . Functlomng 

z 

'QoMllimL_ ___ , ~~;~:i~ni~~~-; -· -···--··-···· .. -··-·· --- . 
IC t C d"t" I Slightly Worn; 
. u on 1 ion . Functioning 

/Ext/Eject Test llFalse 

/Block Condition 11---Select---

Fore End 
Condition 

Condition 

1---Select---

Slightly Worn; 
Functioning 

False 

Like new; 
Functioning 

/---Select--

Slightly Worn; 
Functioning 

/Test Fired 

/False 
Slightly Worn; 
Functioning 

---Select--

False 

M/700 Non-Bolt 
Lock 

/STANDARD SAFETY 

/NIA 

/False 

.5# 

EALANT PRESANT 

lscOPE,RINGS,TWO PIECE BASE,SLING 

http ://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=863 O& Type=Case 
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Ole Boy Outdoors, INC 
12556 JOMANI DR.SUITE A,BAKERSFIELD,CA,93312 

TEL:661-587-4457 FAX:661-587-2536 

Repair Ticket: 182 
Statu~: OPEN 

Receipt No: 

J"f'' 
-~-z._ I Jo 

If ,5 

fate In: 11ia12012=-_!xpected Completl~n Date:-=---·' -]Date Rnl~hed~-=--==-JDate Picked Up: -:=-=-=~ ; 
r -- - -- - -----------·-- -- --~- ,,~- -: ---·- -----·-·--· ~- ·- - --- ------ -- - --

i Name: MICHAEL MINNER , · jl Disposed to: . 
~--------·---·----~---· -----------·------------·-- --
[ Address: 211 EL CERRITO DR ; ~ Address: : 
r_ - ----------~---- - ---·-· -------- - --:-·----------- -- ----··--···-·---- -- - ·- - .. 

i . - city:-BAKERSAELD-- -ftiite:CAJZIP: 83305- - , ci!Y:-- - -~ - ----- -- -stale: - --- --Zip;- -- -. 

'1serial # G6460597 Model: 700 CDL Date Called Home: Home Phone: - -
- -- - -----------··-- -----·--· DateCalledCell: Cel1Phone:661-809-2043 

1
oescription: REM 700 CDL Bolt 30-06 24' Blue Wood Right Hand R3 Recoil Work Phone: _ • 

Date Called Work: Jtallber--;-3;00 - - --1Typ; Bolt - --- - - - -- Date Sent Email: 
l _l_ -· -· -- -· -·- - - ·--·-----·-··-·-- -· - --·- -- ---- - ------ ---- - --- ---- -- -

The Following Was Received From Customer With Repair Job: Scope; Yes Lens Cover: Yes Case: No Sling: Yes 
Customer's Ammo: No #Rounds: O 

Other: 

Reported Problem(s) 
--- -------- -

Problem 
----------- --- - - -·-- ------------------·~----~---···--

Estimate --

FIREING AS SAFTY IS DISENGAGED 

Services Performed 
Service Category Procedure 

Parts Used 
Part No Description 

I 
[ Labo~~~u~;--;-x--;.:~;~;$-;O-;;- - . -j 

-- --------------------
1·· ·---- - - - --- - ·--· -· -----1 
1 Total Estimate: $0.00 I 
[_ _______ ------ ___________ J 

Repair Technician: 

Comments: 

]!G6460597 
1 Model: 700 

I 111111111111 m 11111111 
RE00301122 

I $0.00 

. Price 

I 

Qty Unit PriCE 

I I 
Services Subtotal: $0.00 

Parts Subtotal: $0.00 
Labor: $0.00 

Shipping/Handling: $0.00 
Tax: $0.00 

TOTAL CHARGED: $0.00 

J) .. <i~~f?-
Date Signed 

~ ~©IT::drWs 
lfil FEB 2 1 2013 it' 
BY: ••••••.••.••••.. ___ _ 

PS 33211 



·Service Request Rem ingtor1 Sen· ice 
PO Eci;: 'On 111111111111111111111111Hll111111111111H11111111 

h:adiscn: ).:C ~'!0~5.0'IOO 

P21tt and R'l!>in: P:S()l'.,_~,;3_~700·F :33&-54S-~SCi m\"n:.RPm.ingron.com 
Thii &la:m!!ftt Li. 1 ~- o= yonr ~-Etl~~t fer ~·ic.::. Plu.~ !!\'i~ tht ~Um:'!ftt !er .xcurzcy a.nl to in-=~re tb."2 ~-i..::~ yol.i Z:C-!: r~stin.g 2.r! not-ed. This 
inocrnwic" ~ll ..,.., .. •gi:i<!elm• for o,,,. ~ice Dep>rtm-.nt tc >.:!Cr•r.s ycn:r ip;:ific ccno.rt" .. ,,,.; prc·.;c. yo• >-ith •<:<:int• and rompl:t• ""'"ie•.PLL\SI 
fill.ID THIS COPY fOR YOliR RECORDS. 

Sen-ice Request ~nmbtr Serial ~umber f Description 
SRC002615~ G~605~7 

Customer: 
OLE BOY Ou"'TDOORS 
!~556 JO!.Lo\..'1 DR. sum: A 
BAKERS\'TI.l.E, CA 9331~ US 

Destination: 
.~1Dls Se!"fres 
i4 Ro-efler A«e 

Due ofReque5t: i i.'26:201~ 
Date Printed: u:~!i·~C.12 

]icn. ~T !3357 US 

Em;il: 
- !." ct:r :requ.PJ.t ~or ~*ic.~ on th'!: it!!!n.(1) ~.ill b!: m-UUZt-e: by <?1% repWta2:1. to ~t~O! i:' it U ~cYeed c.:o.Ger ccr ~.3.!ratlty poli~y. if it -is. ycl:f fo·~um. ~be 
"!"~air~ Uld return~. !f no-t:, )"C-i; "'.al be coa.t~det ~.as:. e:tiaute he!~e \o:-ctk ii per:'crm~. 

Reason For Retum 
~.;5;0 - CHECK TRJGOER.Pt:ll 

Serme Requesc Secdcn 
Gl".\' F.!RES WHEN SAFETY IS MOVED 

P>..rts And Senice DeWls 

-

::'\late1ia1 Type Description 'lhrranty Price Disc Amonot 

S11b Total: 
Est Sales Tu: 

Grand Total: 

.00 

.00 

$.00 
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Ii.~. Oe1iartm~111 (lf.lustice 
Bun:a:1 Pr ,l'\,k·!:hol. Tob;,u.:t.:o. Firearn1s and Explosives 

;n acc'Olll;mrc with the provisions of Title I, Gun Control Act of 1968, and the rcgulatio11s is.sued thereunder (27 CFR Part 478), you are licensed to eng:g in the 
husinc.<s spccifird 111 this license. within the limilalions of Chapter 44, Title 18, United States Code, and the regulations issued I hereunder, until the expiration ""'e 
<l111w11 Sel' "WARNINGS" and "NOTICES" m1 reverse. 11wu11tmtt••11-nlu•11- 11 -
·-~---------

I liiw: i\!T ATF - Chief. FFLC Li~ense 

9-77-029-01-3J-02234 
('hid. 

Nam~ 

244 Needy Road 
Martinsburg, WV 25405-9431 

OLE BOY OUTDOORS INC 

l'remi..;es Address IChm1gcs'I Notify the FFLC at leai.1 :JO days before tl1c move.) 

12556 JOMANI DR STE A 
BAKERSFIELD CA 93312-

Number 

Expiration 
Dale September 1, 2013 

CFD•zo't'/7 

01-DEALER IN FIREARMS OTHER THAN.DESTRUCTIVE DEVICES 

Purch~1si11g Certification Statement M:tiling Address (Changes'! Nolify the FFLC of .a11y ch1u1gcs.1 

.. r1 1,,_licc11S,'l'·ll:t111cd.;1l><>Vl'-.Sholl-use .. a.copy .. 0Lrl1is-license..lo..assist_a_t(~!1lfr.ror nf _____ O[E-BOY"Ol:ITDOORSINC------······· 
fircill"lllS \\l vt:rit"y the ide111i1y arnl 1he licensed status of the license<! as provided by 
.'7 cm Part 47~. The sigunture on each copy must be •!I!...11.riJUwil~ A 12556 JOMANI DR STE A / 
""""· ".a1111cJ or c rnailod c.opy of the license with a signature intended tu be nn BAKERSFIELD, CA 93312~' ~ J; 
\111;.!llWI ..;ignaturc: 1s <iCci:ptab!e. The: signature mu~t be that of the Fetlcrnl Pirenrms ,~ ~ 

I .iccns<L' (f'cl .) 01 " 1cspo11s1ble person of the !'FL. I certify that this is a true copy ~ tJ 
nr ~1 ltl.·l~r1s~ i~~~.Jt'.d to _th~ lirt'n:~e 1mml'd above to engage i1l lhc busioc.\s spt:cified · o f' -' \ ~ 
;d.lO\il' 11~yler. 1. ~·pe ol L~~~~:c. . o~Y" 

~ '<. /;:''(",-1ef..-,1C L._( 
-~;~se~·~Rd1;,~;1sibl~ !>~::~;;'Signature Positionrfitle ~ ..... ~ 
._h::.u, .. c, ;<',,,., l - J.<:1. I I 

Pri11ttd Name Dale Arr-1~(1no ~ L°'~l(I 111 
UI F l(I'( otltOOOA~ ~i.: tl'Sfi JDNAlltOH Sit l.llll12:11-11.wl-01 li 1T.1U:S·?1~111ber 1,2111~.tn-tllAliRllHIR!AlllllS !1111(~ lllUI llUTRUtll'l1: tUrlCHI 

l<edcrnl Firearms License (FFL) Customer Service Information 

l;L'dLral Firl-;irm1, l.icc.:11sing Cc:111er (.Fl.;LC) 
_'-t-l N1::nl.v Ro;1d 

Mar1111sh111·g. WV 25411)-1>43 I 

Toll-free Telephoue Number: 
Toll-rm: l'il> Nurnhcr: 
E-mail: NLC@iltf.gov 

(866) 6112-2750 
(866\ 2.~7-2749 

ATF I lomcpage: ww\.v.:.11f.g1)v 

l:FL cZ Check: www.:i1fonlinc._:.ov(fflct_t·lit'(k 

C'han~c of Addrt'!'>'S ( 27 CFR 478.52 J. Lit::ensec:s n1uy <luring the tcrn1 of 1heir c.:uncnr 1iccns~ reulove their business or .;1rtivily tu a new lt>c:Uion at wl11rll 1!1cy intern! 

1<~11h.1rly 10 cnrry 011 sul'h husin~s~ nr nctivi . ili111A·pf!.'~11 fo1fimM_d ·sf-· rear ·I ·c A~1r111 SJ00_.38, in duplic.·:itc.11t.H !"' tl1i111 .\0 days 
prltlr 10 .... 11l·h 1t:11H1v•il with the (Juel, beden r r cens ' cap (.!e ct 1 nnll1cs ot per.iuryaml pc.n:1lt1e'.'! 11llpo:-;l'.tl by IX 
LI.St· Y2·L n., :ipplicalhll1 sh;dl be :tCct)n11 111e >Y ic icen. c'.< or~:i iccnse. e . wil v. id or t t c~inller of che ter111 of the original 11lTll(e (Th" 
('hid', Fl·'L(', shall. if the applici.lnt is not qualified, refer the ap1>liC4l(ion for amended lice1L~e lo the Director of lndustry OtJen.Hiowi for lh·nial in ac:ronl:111re 
with ~ .t7K.71.) 

RiJ.!.hl uf .Sut:cl'S!ilion (27 CFR 478.56). (a) Certain 1>ersons othl!r tlu~n the licen:sce nrny !>ccurc the right to carry 011 the same firearms or ~1mmuni1inn hu~i11e:.;s :11 tlit' 
s;11nt" •11ld1\~ss shown un. ;ind for tht" rcmaimkr of tbe 1ern1 of. a current licc11se. Such persons Me: (I} Thu surviving spouse or d1ilJ, or exenl!or, ;id111i11ist1;1l0r, ,u 1.Hlll'l" 

k,;;•11 rqm.:si.:1narivi.· of a decc:ased li1.:cnsee~ and (2) A rct:eivcr or trustee iu b:mkruptcy, or an ;lssignec fnr benefit of creditors. (h) 1.n ordcrto seC\H'L' the riglil pmvii.fod hy 

this st'1.:1io11, the p..::r . .;011 or persons continuing the business !ih<1ll furnish the lice11se for that business for endorsement of' sm .. ·h sui.:ccssion lo thi.! Chief. fFLC, wi1hi11 .10 
d:1y ... !'10111 tl1e tlcttc lHl whil'11 lht" :-;uccessor bl:!gim; to 1.:arry 011 !he business. 

Cu_I llm X-:- -:- - - - - - - - - - - - - - =i1 
I Fcdcrnl Firearms License (FFL) Information Card I 
: Li'~""' N:1111c: OLE BOY outcioORS INC I 

I ll11"nl:» N;1111e: I 
I . I 
Ii l .1<e1ts1· Nun1btr: 9-77-02~-0t-3.J:02t!~4 }> I 
1

1 

II I ·" c·nsc Type 01-DEALE:R l~_flAEAF,/MS OTHER THAN 1

1 DESTRUCTIVE'OEVICES 

: lL~1~11 ~lion September 1, 2013 : 

l'IL.t'r No1,· Not Val1<1 fni the Sak or Other D1spo~1l!Oll or l'11cmms 

ll-=·----- ---- =1J 

FFL NcwslcUer - Electronic Ven;io.11 Availab!f 

Sign-Up Tot.lay! 

(Collfi111tcd 1111 l"r'\'ff.\l" .\"li/r) 

Ff'Ls interested i11 receiving the electronic vm;io11 or lh~ F·T'L Newslet

ter, along with occasional additional iufonnatio11, should wbmit 11anw. 

FFL number, and e-muil address to: FFLNewsletter@atf.gov 

The declronic FFL Newsletter will enable ATr to co111111u11icatc 

informalion to licensees on" periodic hasis. 
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