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Case lnfonnation 
RE# Date Opened 

298271 1/25/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1129/2013 

Product Service 
Legal Case #:8539 

Dute Closed 
1/29/2013 

Page I of 2 

I ncidcnt Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Tom Orlando 
PO Box 144 

Side Lake MN 55781 E tommyo@q.com 
7570 Lucas Dr 

Incident lnfonnation 

Claims 

Pl 

PD 
S Discharged when bolt was lifted 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 020 Fired on Bolt Opening 

Repair Est. Medical Treatment Mediul Status 

Unknown 

2/14113 Per note on SR, sending for safety modification program. Gun will discharge when bolt is lifted. Trigger was locked up.cm 

.. _____ f'ireann Infonnation 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purcha5ed 
SIMMONS GUN ULA THE KS 

CONCERN: FIRED WHEN BOLT LIFTED 

Ammunition Information - None Defined 

Other Products Infonmation - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean and 
test at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
29.04 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

2/14/2013 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
A6822305 DV 9/23/1979 

Cash Reim. Cash 
Reimbursement Settlement Date APV Date APV 

2/14113 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to bind and work sluggish. Replace TPA, clean and test at 
BLSM program price.cm 

Examination[Remington/CF/BA] 

Port Code Comment 

IB.TRAVlS 

11129/2013 

RF 

A 

IJ.BALIO 
Ca11se Im ro er Maintenance 

122" 3006 SPRG 

DV 
llFatse 

Barrel I False 

!False 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8539&Type=Case 2/14/2013 

PS 33375 



PrintDisplay Page2 of2 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

J:iring Pin Slightly Worn; 
Functioning 

!shroud I Slight.ly ~om; 
Functionmg 

Bolt IF ace I Slight!y :"om; 
Funcllonmg 

!Handle \ Slight!y ~om; 
Funct1onmg 

jstop I Slight~y :"om; Not 
Function mg I BINDS I 

Condition Slightly Worn; 
Functioning 

Extractor 
Cut Condition 

Slightly Worn; 
Functioning 

Ext/EjectTest False 

Block Condition ---Select---

Locking Lug Condition 
Slightly Worn; 
Functioning 

----- ··----- ~------~------------------ - - -----

Nolcli Conaition --Select---

Exterior Condition 
Slightly Worn; Not 
l'unctioning 

Overall Stock Condition Slightly Worn; 
"'unctioning 

J:ore End Condition -Select---

Receiver 
~ondition 

l\Slightly Worn; 
!Functioning 

~ulged ~alse I 
Safety 

)escription !BOLT LOCK SAFETY I 
Function jLike new; Functioning I 
Lift !--Select--- 1.009 

Sear !Notch I Sligh'.IY ~om; 
Funcllonmg 

IT·~ ljTest Fired I False 
Feeding 

I Test !False 

EJ""';u"" 
I Sligh~y ~om; Not DRIED AND STICKY LUBE RESIDUE SEAR WORKS SLUGGISH 
Functionmg WILL FOLLOW DOWN 

!Pull 11---Select--- j S.5# 

!Altered llFa!se !!SEALANT PRESANT I 
jsub·Assembly llM/700 Bolt Lock I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=853 9&Type=Case 2/14/2013 
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M~an, )17C 17015-!Sll 

p;;ra illliRep;Ir;: P:S00-5~SS9l:F:H6-54S-iSOt mrn-.marliDfireanas.com . 
This clocl:ment is a ~ o: yocr raq-~1t for'~~- ?lusa r~rie,-r. th• °""="'t for~ ~cl to i=.-i=a the~""' yo;~• r~ti:t: ar~ a~i.cl. 'I"r:.is 
iaf=ti011 ~Jl 5oerra u a. gi:ieefu:: for ocr Serrice D=?>.-t"""'t lo 2<!.:-ei; yo-.s ~fie eo<icl!!US ,..,& F<O.,.;_ee yo: with zcc=te u:d c:om;>l.te ...-rice. IN CLOSE 
THIS DOCn,JBI l\TIH YOURRITUR_"i, 

Senire Request~ amber 

SR00~0559 

Castomer: 
TOM OPL.\.,'DO 
POBOX!~ 

Seri:aJ N amber I Description 

A6S~'.i05 

Mcd;IR5793 

:no LLTAS DR.i"\'E 
SIDEL.\KE, MX 55781 t'S 

Date of Request: 

Date Printed: 
.. ,. 0 
~-531--· 
<) /"" Destination: 

/ Amu Sef\i~~ 
1.;Hoe:lerA,·~ 

llion., ~ "Y 13.357 t:S 

0104~013 

0104:~0!3 

Emil: tcmmyo~q.::cm Em:til: 
-Yo::r~~_it ~M 1...-ieHI~ th.t it-(l) =ill "* t\•il.11.1tM by "t!r r!pilim.u! to b..t.....W.~ ;: it is CCI\'~~ mb.!r ....... ""at:a!!.ty policy. :;: i: u yo;r fu:&.-m .._;u ~ 

.. ~.ci Mic! ,.1,,...-.!. I£ cot, yo:: ._.;n ~ <cnt:i.dg ..,;11i m e11i:iu:e !>.fore ..,ork ii p!ri°ll<'ftl.G. 
-

~Rjo~ForReeum~-----------------------1-----------·----------- · -·------- · 

, Ml9°S- E\'.·\ll'ATEA.~'DREPAlR:SAfm"~SP. 

. Pms:And Senice Detaib 
lbieriar· · T~ise- Desmption 

-L mm 

.~~ &X6822305 
1

Model: 700 

· 111111 I llJ 11111 IUll II 
RE00298271 

.. 

Price Disc Amount 

" " 
\l' 

l3'f: ... a•~~oo••••••••0•• 

T. /)_ ~~ (,J Jn1 e. J .J,_:sh c,f('{ I u. !12 
(lJ'J I j_u_..t <: i4CA.~ INj ffif-l't{) +,:, (?1~ 
~w01d< S ~qcAli.. rup. T{Jf'fr c_l.rtitv 

~ t-u 1- u ivJ ~ [,? (2v.c.. :ti- 1D i-

Q 
Sub.Tot:al: • 00 
EuSlleiTu: .ao 

Gnnd Total: $.DO 
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