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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:8663 

RE# Date Opened Date Opcned(PS) 
2/28/2013 

Date Closed 
2/28/2013 

Incident Date Pre Lit Lit Obsolete 

302176 2127/2013 

Customer Jnfonnation 

Business First Name Last Name Street City State Zip Age Contact Type 

Incident Eric Phillips 1776 Hollow Cove Ln Lake Charles LA 70611 E philleaggie@yahoo.com 

Incident Information 

Claims 

Pl 
PD 
S Delayed firing 
c 

Codes 

Cause:4006 Altered Adjustments or Components 
Concern: I 023 Delayed Firing - Firearms 

Repair Est. Medical Treatment Medical Status 

Unknown 

3/4/ I 3 Per note on SR SMP - adult son was preparing to shoot a deer; he squeezed the trigger nothing happened; withdrew gun into the blind 
to pull back the bolt it fired unexpectedly. he touch the bolt, just like the man lying prone in video shown in the qJBC investigation.cm 

Firearm Information 

Mfg. ModellGa. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/DA 

Where Purchased 
700/6MM REM n/a A6227445 XZ 1218/1975 

V HOOGENHUYZE SAN ANTONIO TX 
CONCERN: FIRED ON BOLT OPENING 

Ammunition lnfonnation - None Defined 
Other Products Information· None Defined 

Settlement 

Accessories Original Owner 
TWO PIECE BASE U 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean and 
test at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 
29.04 3/4/2013 

3/4/13 Per Ilion, trigger assm set screws altered. Sear spring is out of position from misassembly outside the factory. Replace TP A, clean and 
test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part F-. Sub-Part I Code II Comment 

armner IB.TRAVIS 

IExamDate I 1212812013 

Examination !Product Tz:~e I IRF 

!Action Tz:~ I IA 

!Assigned To I IS.NICHOLS 

Jcause 14006 
Altered Adjustments or I '[Comoonents 

Description l22"6MMREM 

!Date Code I lxz 

Barrel 
!Bore Plugged rise I !Bulged !False 

!Fired llFalse I 
\Fired while Obstructed\ 

I 

I 
I 
I 

I 
I 

I 
I 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

!Receiver 

Test 

on-Remington 
Com onents 

I Muzzle/Crown 
Condition 

Condition 

JPull 
JAitered 

ls uh-Assembly 

!Description 

11---Select---

llSlightly Worn; Functioning 

11---Select---

Worn; Functionin 

llslightly Worn; Functioning 

IJFalse 

Like new; Functionin 

-Select--

l S!ightl 

ghtly Worn; Not 
Functionin 

I --·Select---

llrrue 

IJM/700 Bolt Lock 
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lscRA TCHES,MARS 

JBOLT LOCK SAFETY 

.007 

False 

SEAR SPROUT OF POSITION FROM OUTSIDE 
ISSASSM 

4.5# 

llSET SCREWS ALTERED SEALANT MISSING 

lrwo PIECE BASE 
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Maatson, ,NI,.; .!. /VJ.)-U /VIAl U'I: J:'tOGUCt :servtce - :SM.P 

Parts and Repairs: P:800-243-9700lF:3 36-548-ltittv .Remington.com 

l'his document is a summary of your request for sen;c:e. Please. review the document for accut'acy and. to insure the senices you are requestii 
serve as a · cline for our Seniice D anmem to address vour ecific concerns and . o"ide vou with accurate and com ~ete scrvice.PLEM 

1STA\:1I&~Nu&ibliltl Number I Descriptfon "l. Date .. ofR.eqnettt/09/2012 
SR00034479 A6227445 ' 't ~ bV"" . Date Printdfil/12/2013 

CuERlstomCePrHIL: LIPS lOO __;,.-- Destination: 
Arms Services 

1776HOLLOWCOVELANE 14 Hoefler Ave 
LAKECHARLES, LA 70611 US llion, NY 13357 US 

Email: philleaggie@yahoo.com Fm.ail: 

Yow est for service on the it s will be evaluated ' our r to determine if it is covered under om- w 

Reason Sor R.etunt. 
:M240 - BOLT LOCK SAFETY MODIF1CATION 

Stnice ~st Section· · · · . · · . 
SMP- adult son was preparing to shoot a deer; he squeezed the trigger nothing happened; withdrew gu 
amto the blind to pull back tlie bolt it fired unexpectedly. he touclithe bolt, just ft.lCe the man 
lying prone in video shown in the CNBC investigation. 

Pa.tis And Service Details . 
l\fltterial Type Description 

UA6227445 

I iiir111flf1i. ~ 1111111111 
RE00302176 

Qty \Varranty 
Nee«ed • 

Price Disc Amount 

WJ ~©~lrWIT; 

fill MAR O 1 2013 

BY:···--·······-----· _ 
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SnbTotal: 
Est Sales Tu: 
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