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Case Information 

RE# 

310609 
Date Opened 

5/10/2013 

Customer Information 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 
5/13/2013 

Product Service 
Legal Case #:8909 

Date Closed 
511312013 

First 
Name Last Name Street 

Rock Mountain Shooter 
Reporter Supply 

Rock Mountait1 3507 East Mulberry, 
S Ste A 

Incident Information 

Claims Codes 

Pl 
PD Cause:4038 Could Not Duplicate Concern 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Fort 
Collins 

co 80524 E 
lcm688@yahoo.com 

Repair 
Est. 

Medical 
Treatment 

Medical 
Status 

S G?ing off without pulling 
trigger 

C .1025 Unexplained Discharge· No Mention ofSafety 
oncem. Position 

Unknown 

c 
5/16/13 Per note on SR, going off with live ammo, without pulling trigger.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
25793 C64845 I 9 XJ 114/1990 Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

J\fodd/Ga. 
700/3006 SPRG 

Accessories 

SCOPE BASE 
Original Owner 

TRUE VALUE HARDWARE & V&S 

CONCERN:FIRES WITHOUT PULLING TRIG 

Ammunition Information· None Defined 

Other Products Information· None Defined 

Settlement 

Rem ington/700/CF/BA 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, offer to replace TP A, 
clean and test at J/2 normal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

5116113 Per Ilion, could not duplicate concern. Trigger assm engagement screw altered. Can offer to replace TPA, clean and test at 1/2 normal 
cost.cm 

Exarnination[Rcmington/CF/BA] 

Part Code Comment 

IB.TRAVIS 
lsm12013 

Examination RF 

A 

ls.NICHOLS 

Cause ould Not Du licate Concern 

122" 3006 SPRG 

XJ 

Barrel llFalse 

llFalse 

llFaJse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8909& Type=Case 5/16/2013 

PS 33672 
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llFired while Obstructed 
!Muzzle/Crown Condition 

Firing Pin 

Shroud 

Bolt Face 

Handle 

Stop 

I"'"';"'" Cut Condition 

Ext/E'ect Test 

Block Condition 

Locking 

Overall 

!Receiver 
I Condition 
Bulged 

Safety 
I Description 

Sear 

!Feeding Test 

Trigger 

· tly Worn; Functioning 

(Like new; Functioning 

1---Select--

lsiightly Worn; Functioning 

Page 2of2 

!STANDARD SAFETY 

I 
I .013 

llFalse 

3# 

!ENGAGEMENT SCREW ALTERED 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8909& Type=Case 5/I 6/2013 
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Service Request Remington Service 
PO Bo~ iOO 

M2.dison, NC 2i025·0i00 

P<rts mdRepairs: P:SW-1'13-97C'(i-F:336-54S-1801 11·ww.Remin.e:ton.eom 

11rn 111111111111m1m1 rn11m11m1111m1ni1n 

Thiri toc:um!fit i:. .1-smun21y of ;.·om r~n:>t for !M\i.t!. PlYS! ra'"i~ th-e docum~t fu'f a«t.rtty ,md toiruur.e the s!f'\·foes yctt u= :r.eq'l:.~stin! :u:: net~.- Thi~ 

informzti011 <-'ill '"""• a. a gi:i~lin• fo,- <n:r Sm-ire Dap><trnmt to z6:r~s yc1'r sp!!cific con<= :md P'""'~C. y<>n «·ith •=ta :md compl•t~ s....:i:•.PLL\SI 
l\IT.o\Ii\ nns COP\:" rox YOtJR RICORDS. . 

Senice Reqnm Number 
SR00052355 

Customer: 

Serial Number /Demiption 
C6-!~519 

Model iOO RIFLE 

ROCKMOl!?\'TAiN SHOOTER SUPPLY 
3507 EAST MULBERRY 
SUITE A 
FORT COLU"NS, co som us 

Date of Request: 
Date Printed: 

Ilion, ~ff i3357 US 

Em!!il: km6SS@'.yaoo.ocm E=il: 

05!06,'2013 
()j,\)6;20 ! 3 

Your:r~"t;!lt for M!["\n on th~ item{i) u:i.11 be ft>;,;z.hat~ by oror re,:l.ir:run ta C!tmn.in~ rr it is co~-er~ un~ OU t';'Z.ffUlty pcli~·. ii it it ~ocr fu,~utn ~11 ~ 
-replir~ znl r.'!tun~. if net, YC1l ~U ~ contx.teC ~th ;in estimzte ~fori!: toork ii pH!arm.~. 

~:.:$mi~-Rf<itj~···sec~~n·_~- :::~!]3S~-¥;,~:; ::f.~':f~'Zi }.Ut;.~1;:¥~:.t~':~~:y~~~:;~:~{r.~~;.1~~~1;_·~~-~ Y::t~'~: ;~ .. .::\:~ ~~:,:.:~ :.fi~f.~~~:i:,.-: ~=J :-~-: ·: t )~ -~. ::.::. ~ ;_ ~- -~:~ ~-1 '-:~s .,· .. ;_~· 
Check trigger :manbly. PJ~e repl;.!'e if n!-eded. 
~oing off, with m·e awno, without pulling t 

~iC6484519 
1ID~@~l1WIT: ~ 

lfil ~~AY 1 4 2013 ~ 1
iff11 fl ii f 1 1111 I II II II 

RE00310609 
BY:-----------------

Co<AIJ-Ho+- J<.if', UJY'-U./16-J - f 
f, /) .. { µyMf~'1tL,J ~ C(?,(W f- {. 

c RN 0 r!./<.ut 'f.o I Lt(>, TIM I ~ lt "11"- t

TJ::. r v;-t 1/z.. µ-ori IMP ( t o ) 'f... , 

Sub Total: 
Est Sales T n: 

Grand Total: 

·rx 
.00 
.00 

.oo 
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Customer reports cocking piece fall off when bolt is closed on live round. 
In testing, I could not duplicate with dummy rounds regardless of how 
many times I tried. Please repair or replace trigger. Return gun to Rocky 
Mountain Shooter's Supply, 3507 E. Mulberry, Suite A, Fort Collins 
Colorado, 80524. Our phone# is 970-221-5133. Thank you. 

J} ~©~IlW~lffi 
fill ~I AY 1 4 2013 illJ 

BY:---·---·--···--·-··· 
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