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Remington Arms Co., Inc. 
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RE# Date Opened Date Opened(PS) 
8/5/2013 

Date Closed 
8/5/2013 

Incident Date Pre Lit Lit Obsolete 
316908 8/2/2013 

Customer Information 

Type Business First 
Name LastName Street City State Zip Age Contact 

w 603-863-3356 
R 

Rody'sGun 
eporter Shop 

Rody's 3 Chateau N 
Gun Shop Dr. ewport NH 03 773 E 

rodysgunshop@myfairpoint.net 

Incident Information 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD Cause:4006 Altered Adjustments or Components 
S FSR Concern: I 007 Fired on Safe Release 

Unknown 

c 
Per SR00057595 Service Request Section, consumer claims accidental discharge when safety was disengaged. jbi 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/243 WIN 

SKU 
25829 

Serial Bbl. DOM 
C6361435 AJ 3/1611989 

Date Purchased Where Purchased Accessories Original Owner 
JERRY'S SPORT CENTER INC. U 

CONCERN:FSR 
,~--·-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remi ngton/700/CF /BA 

Settlement Release of Claims Release Date . Cash 
Reimbursement Settlement 

Offer to replace / 
trigger assembly, 
clean, and test at 

50% discount 
Repair/Replacement Repair/Replacement 

Cost Date 

Reim. 
Date 
APV 

8/6113: Called and left message about quote with Rody's Gun Shop. jbi 817/13: Received call from Henry with 
Rody's Gun Shop. He approved quote and paid with credit card. jbi 

Examination[Remington/CF/BA] 

Cash 
Date 
APV 

1~1 ==P=ar=t==~l===S=u=b-=P=ar=t==~ll~~~-C_o_d_e~~~l~l===========C=o=m=m=e=n=t==========~'I 
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!Examiner IB.TRAYJS I 
!Exam Date IB/5/2013 I 

Examination !Product Ty2e IRF I 
!Action Ty2e A I 
!Assigned To ls.NICHOLS I 

!cause 114006 
Altered Adjustments or 
Components 

!Description I 124" 243 WIN HB I 
joate Code I AJ I 
lsore Plu~~ed llFalse I 
!Bulged llFalse I 

Barrel JFired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop 
Slightly Worn; Not !BINDS I Functioning 

!condition 
Slightly W om; 
Functioning 

Extractor 
!cut Condition I Slight.ly '."om; 

Functiomng 

!Ext/Eject Test llFalse I EJIBlock Condition 11---Select-- I 

!Lug Condition I Slight_Iy '."'om; 
Function mg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall 
Stock Condition 

Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 
EJonilition I Slight!Y '.Yorn; 

r Function mg 

!Bulged llFalse I 
~loescri2tion I lsT ANDARD SAFETY I 

!Function !!Like new; Functioning I 
I l!Lift 11---Select--- 11.01s I 

II I 

http://cps03sp0 l .remington.com: 99/Remington JSA!PrintDisplay .aspx?ID=9085&Type=C... 81712013 
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t_Jmoh ''Slight_ly yvom; I r Function mg 

FwHng ITeso 
llr,,tFITed II False I 

I Test · I False 

!condition llS!ight_ly yvom; Not 
Funct1onmg 

llDIRTY,STICKY TRIG NOT RETURNING 
PROPERLY WILL FOLLOW DOWN 

Trigger Pull 11---Select--- 112# 
Altered llTrue ilSET SCREWS ALTERED I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9085&Type=C... 8/7/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-780 I www.Remington.com 

Estimating 
Report 

AtT7tl{/CE.f_QUO!'_fiD A1J!!f..IN EXC!fAN!}§fQR lm_ffACED'!.&!J'S. ~ .. ____ -·--- _______ ~-- ___ · · ____________ .... 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 

• ·~·I~·:.."'~.::'_~ 

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00316908 

Customer: 
ROOY'S GUN SHOP 

Serial Number I Description 
C6361435 

Model 700 RIFLE Caliber: 243 WN 

3 CHATEAU DR 
NEWPORT, NH 03773 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 
RODY'S GUN SHOP 
3CHATEAUDR 
NEWPORT, NH 03773 US 

08/02/2013 

08/05/2013 

08/06/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number:. _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone: (_j. ___________ _ Time to Call:-------------------

D If you desire any change, please use the reverse side for your comments and mark this box. 

, 

· , Problems .. , · , .. 
, ;_R~p~rteiF ~ ·, .. j Found . , . · · 

Ml 23' - FORWARD TOPRODUC'l'-SERVIClrFOnNSPECTiON___ -Ml23 =-F'oRWARifTOPRODUCTStRVICn'olfrNSPEC1tON . 
M640 - SAFETY DOES NOT ENGAGE PROPERLY 

., ~ . -· : !· ,· ---~---~---- _____ , ______ J~chn!~11.,.n<:_Olll_IDents __ ,_,, __ ~-·-- ________ _ 
trigger assembly dirty and sticky.trigger assembly set screws altered.trigger not returning properly.can offer to replace trigger assembly,clean and t 

est fire at 112 normal cost 
•, , ' . ·~~ - •' -~ ·. 

Mat~rfa1 ' Type 

F305570B Part 
4000114 Service 
4000119 Service 

ESTIMATE, (note: C.O;D./Ship11irig and Handling Charges are, NOT Included in this Quote.). 
· - Description- - - -- - ----- - · · - - -- -Qcy----·--warranty Qtjr _____ - -Pifoe 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97. 00 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
GR-TEST 1 Billable l 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

.. 
Amount 

48.50 
17. 00 
11.50 

77.00 
.00 

$77.00 

,, 
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-L 

RODY'S GUN SHOP LLC 
3 CHATEAU DR. NEWPORT, NEW HAMPSHIRE 03773 

(603) 863-3356 

. /l/l/Y>'l S. .f ER~~c.E 
I t/ ,t.h,G J=° 'L 6" /Z ,4 V t!E' 

~!C6361435 

1iiifo li1ili1 11111 111111 
RE00316908 

Tflr~.1HSt11.. d,n~y '--s}.t.l<y't-

14. ) v\- ~ <-ttRwi {I./ ~v.d. 
riv}, µ:'.!f- ,ut (fi~tv' 
c 1+1V c eli_ h::> al.q.'· Tl~~ u ~1.1 
~ ~ ~ 't- ,9-'t ~It fJ on WI,, Le ~ t-, 

~FE: ©rg:ilwrerm 
JD! AUG 0 6 ZU13 j 
8 Y: •••••••• ""--.......... .. 

iy" 

,q-$ ">/~9 
.-z..,::t 
10 1) 
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$ervice Request Remington Sert'ice 
PO Be>< WO I llllHll~llll llJI 1111IH111111111111111!111111 

M:lli!;ou, :XC ZJ02:i-lll00 

P;;m lmd REPllin: P:SOO-l43-~700F:336-54S-7801 1\"lt\T .Reminittoa.com 
This do:u!n!!tt is 1 mtft!Mtlo" Gt~-= r~t for Iemca. :Pleue mi El" lhe doamtt11t !er .1·~"111'~· uid ro ill!itn th• seme1s ~-.ru an r•i;oestint an net!!! This 
infonmticm ..-ill serva u • guidotine for eur Sm-i:t Dfputmi!!lt t<> rl!re1 ~llr >Poeilic =e"11!1 mil pro<i:2Y""1"ith •a:Drlt·• utd=i:tet• s.m.:1.PLEASI: 
XEl.-US THIS COP\. FOR 1·oua IU:COl\DS. 

Smite Request ::'i11mber 
SR()l)0575yj 

CinstOl!ler: 

Serilll::'ia.mber /Demip!ion 
C636!435 
Model 700 RlFLE Colfuer: 143 

RODl-S Gt'?\ SHOP 
3CHATEAUDR 
:\'EWPORT, )l'R C<F73 US 

Desiimatio1t: 
Ams Smiee:; 
14 !10€llerAY! 

DateofReqaHI: 
Datt Prinrfll: 

IliC!!, :-;y Bm t•s 

Em::il: rcdyigonrhcp~myfoilpomtnrt Email: 

01262013 
()7.J6ilCB 

-Y<>Ur~•t:i:-r .. m"O<cmtheitem(s)Vlitlb!•~e:!by.,,,..r~toiletormiuei:fitis-co-'·ere:!~<>ur"'m"'l:yp®cy.Ifitii~'C'Urnmrnt'l'iltbi -
~.epair..! ... d nt:lJ!'t1ri. If tu>t, l'"" mt! "" =tact..! mflt ... estimzi• belor< v.·cri: is ~...rf<:rmi!d. 

" RnrntForRetilra · ···· ·- · ~- - ~. . - . ·-- - - -
Mf.-10. SAFfilYDOES'.'l'OT£iGAGEPROPERLY 

Sm'kf Rfll.uatSl!Ctiou. · " · · ~ .. · 
::cn51.lll!er dim :>rtit!encil di!d!ifge with. !:if~ Wa! dfuE'!lg-.ged. 

Puts &ia SemceDdam · ... , 
l.latrrial Type Demiptioa 

J 
./ 
c..~uJ\. 

' 

/_/\. 

J 
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