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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:9010 

Page 1of2 

RE# Date Opened Date Opened(PS) 
6/26/2013 

Date Closed 

6/26/2013 
Incident Date Pre Lit Lit Obsolete 

314224 6/25/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

690 I Cheryl St. Anchorage AK 995 I 8 H 907-349-1364 
E johnrupert7@gmail.com Incident John Rupert 

Incident Information 

Claims Codes 

Pl 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

Unknown 

Service Request# 54093 - Service Request Section: "wants safety modification states has fired when safety is taken 
off". df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

CFfBA 

Where Purchased 

VF GRACE INC ANCHORAGE 
ALASKA 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 

WIN 

Accessories 

SKU 

n/a 

Original 
Owner 

u 

Serial Bbl. DOM 

6489200 RU 11/1/1971 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote 
to repair under 

BLM 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

6/28/13: Per Ilion - Could not duplicate concern. TA dirty. Replace TA, clean & test under BLM - quote. df 7/1/13: 
Emailed quote to customer because he is in Alaska. df7/17/13: Customer called Consumer Serv Dept, apprvd quote 
& paid. df 

Examination[Remington/CF/BA] 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=901 O&Type=... 7/22/2013 
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I Part II Sub-Part Code II Comment 

I Examiner ls.TRAVIS 

!Exam Date 16126/2013 
Examination \Product Type IRF 

!Action Type IA 
!Assigned To IS.NICHOLS 

!cause 114038 !Could Not Du2licate Concern I 
IDescriEtion I 122" 270WIN I 
loate Code I I Ru I 
!Bore Plugged llFaise I 

Barrel !Bulged llFaise I 
I Fired llFaise I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt !Face Jlslightly Worn; Functioning 

lttandle lls!ightly Worn; Functioning 

ls toe llslightly Worn; Functioning 

!condition llSlightly Worn; Functioning 

Extractor !cut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse EJIBlock Co•dltl'" 11---Select---

!Lug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

EJfatorio' Co•dltlon llslightly Worn; Functioning 

!stock Condition llSlightly Worn; Functioning !IMARS,SCRATCHES I 
!Fore End Condition 11---Select--- I 

!Receiver 
I Condition Slightly Worn; Functioning 

False I Bulged 

I safety 
llDescription I IBOLT LOCK SAFETY I 
!Function I Like new; Functioning DILlft !--Select--- .010 

!Notch llsiightly Worn; Functioning I 
· ·I Tests 

llTest Fired llFalse I 
!Feeding Test ,: I False I 
EJlcondition 

I Slightly Worn; Functioning DIRTY 

I Pull !---Select---

I I False SEALANT PRESANT Altered 

I sub-Assembly llM/700 Bolt Lock I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9010&Type=... 7/22/2013 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good morning, 

Fulcher. Dell Marie 
Monday, July 01, 2013 11 :21 AM 
'johnrupert7@gmail.com' 
John Rupert - Quote to repair - Ref# 9010 
mad2-sharp-front@remington.com_20130701_101748.pdf 

Please see attached quote to repair. 
Please contact us as soon as possible with approval and payment. 

Sincerely, 
Dell Marie Fulcher I Consumer Affairs Administrator Remington Arms Company, LLC 
870 Remington Dr., PO Box 700, Madison, NC 27025-0700 
Phone: 1.800.243.9700 I Phone: 336.548.8686 I Fax: 336.548.7872 or 336.548.7883 I Email: 
dell.fulcher@remington.com Freedom Group Family of Companies: Remington I Marlin I Bushmaster Fireanns I DPMS I 
Panther Arms I H&R I Barnes Bullets I Advanced Annament Corp I Mountain Khakis I Dakota Arms I Parker Gun I Para 
USA 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the 
individual or entity to which they are addressed. If you are not the intended recipient or the person responsible for 
delivering the e-mail to the intended recipient, be advised that you have received this e-mail in error and that any use, 
dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. If you have received this e-mail in 
error, please reply back to sender advising that you have received the e-mail in error and delete this e-mail from your 
system. 

PS 33693 



Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
johnrupert7@gmail.com 
Monday, July 01, 2013 11:21 AM 
Relayed: Message relayed Oohnrupert7@gmail.com) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

johnrupert7@gmail.com 

Subject: 

1 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Atr""tklc~{ifJbf:EJ2,ARg_ JN §¥CH~NG§_FOfi REPLA_GgPARTSr -- -~-- -------==-~--:- '/ ~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00314224 

Serial Number /Description 

6489200 

Date Received: 06/25/2013 

Estimate Date: 06/26/2013 
Model 700 Center Fire Caliber: 270 WIN Date Printed: 06/2812013 

Customer: 
JOHN RUPERT 
6901CHERYLSTREET 
ANCHORAGE, AK 99518 US 

Please Circle One: 

Return To: 
JOHN RUPERT 
6901 CHERYL STREET 
ANCHORAGE, AK 99518 US 

VISA MC DISCOVER Card No. _________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number: ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 
Daytime Phone:(_) ___________ Time to Call:------------------

0 If you desire any change, please use the reverse side for your comments and mark this box. 

:·Re.po_~~-<<~ ., - .... -- --- - - .... -- - . ---- Prob1~~!nd . -- ... 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION - -" -~.n2-r-::--F'ORWARDT(ffRODUCTSERVICE FbRiNSPECTION . 
M240 - BOLT LOCK SAFETY MODIFICATION 

_... : · ., _ -· -· -------~ .__~/ :_ .'.. ... . _:;_:J.e~hnician.Commen~---·'----~---·--· _____ ·---· 
couls not duplicate concern.trigger assembly dirty. replace trigger assembly,clean and test fire under bolt lock program for $20.00 +shipping 

.. .-- . - " 
Material Type 

.. 

F305570B Part 

4000114 Service 

4000116 Service 

4000119 Service 

ESTIMATE (note:. C.O.DJShipping and Handling Charges are NOT·lncluded in this Quote.) . 
~--~escri(>tion ___ ---~ - ------ ---- --<Jty- · ·warr&nty--~-QTY ___ Price · Disc 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 

GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 

GR-LABOR 20 Billable 20 

GR-TEST 1 Warranty 1 

.00 

17 .00 

1. 00 

0 

0 

0 

. 00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Amount 

.00 

17.00 

20.00 

.00 

37.00 
.00 

$37.00 
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- -· ··-- ---,---- l'U !lox 100 I llllllllllllllll ll!llllll lllll l!ll IUlllllll lllll Ill llll 

M~dison, NC 27025-0700 

Plitt and Repairs: P:S00-143-9iOO,r:336-548-7SOl trn'W.Rtmin~on.Cllm 
Thil ·docufnMt i1 a illntm21'Y of yOllt r~I for IM"it ... Plu>! Mvi!\1' th! c!ocuml!!lt for 1«uney md to i!IJure the Att\•k11 ~·ou ue rtqll!1tilli m aottt. Thu 
in!omu.tion will atf\'e » & EUidetint for our Sttvice Otpirim111t to aildms your ~pecific conttrru and pt0\•id. you with :iccurat~ md complett Hf\ict. L~CLOSE 
nns DOC'OMI.NT WITJIYOURRETtiR!'i. 

Senice Request Number 
SR00054093 

·Customer: 
JOHN RUPERT 

Serial !'\umber I Descripiion 
6489200 
Model 700270 

6901 CHERYL STREET 
ANCHORAGE. AK 99'15 US 

Des tin a ti on: 
• .\nni Senices 
14 HO"...fler A'-e 

Date of Request: 05;3L'2013 
Date Print~: 05i3L'2013 

Iliou, NY l335i US 

Em:!il: jolmrupert7$gmail.com Email: 
-Y 01ll' reqi>eit fM s.n-ice on the iti!m{<) mu k eval!l2t.id by our rep2irmm to tetermilie if it u co\"~ed wde! our ""'1'r2nty pDli.cy. If it is your fueum wi11 b! -

..-opairg and ••1~- II l!.ol, you ..tll b. COAtacte& mth M ~timat~ l>-~'01e ...,orJ< .. porform!!d. 

I 
1 ReuonForR«u.m . . . . __ 

M.240. BOLTLOCKSAFETYMODIFICATION 

Smice Reqmest Stctio11 . • __ 
wants safety modific:rticm! states has fired when safety is bkeu off 

.. ·.· 
Dficriptian 

iJ~6489200 
~odel: 700 

11111 " 11111/l lll'llrl 1111 
RE00314224 

THIS IS NOT AN D<"VOICE. Thil is a pr<>-~t• to repm, r<!C<MlAition, or repl2ee th" 

.Qn' 
l'\ttdtd 

Warrantj· 
. 

Price - Disc Amount 

lID ~ (g ~ Jr\WIT:1ill 
fill JUN 2 8 2013 llli 

BY:------------------·-
cio v..../j No'lc:lup. 4ofl-Cif11)..J .. 

/,A, u 111,,1'{, 11v'· fPri, c,fR fJ-r-J 

.J.. "('..P ~,. l). rvJ. · ";$ t ? .f'o I'•. "2.::, r-

Sub Total: .oo 
utSalHTu: .oo 

Grand Total: $ . oo 
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