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Case Information 

RE# Date Opened 
318542 8/19/2013 

Customer Infomtation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9126 

Date Opened(PS) 
8/20/2013 

Date Closed 
8/20/2013 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 

Steve Schwab 

Codes 

H 760-774-0221 
E steves@hdwd.com 

60430 Adobe Road Joshua Tree CA 92252 

Repair Est. Medical Treatment Medical Status 

PD Cause:4006 Altered Adjustments or Components 
Unknown 

S FSR Concern: I 007 Fired on Safe Release 
c 
Per SR00058619 Service Request Section, when the safety is taken off, the gun discharges. jbi 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date 
Purchased 

Where Purchased 

WESTHOEGEE 
GLENDALE CA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 +shipping. 

Release of Claims 

Model/Ga. 
700/3006 SPRG 

Accessories 

TWO PIECE SCOPE 
BASE,MUZZLE BRAKE 

Remington/700/CF/BA 

SKU 
n/a 

Original 
Owner 

u 

Serial Bbl. DOM 
A6725364 LV 2/7/1979 

Release Date 
Cash Reim. Cash 

Reimbursement Settlement Date Date 
APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

8/21/13: Per Ilion, trigger assembly is dirty and the set screws are altered. Replace TPA, clean, and test under BLP 
for $20 plus S&H. Called customer with quote. He said that he will call back with credit card infonnation. Received 
call from customer, approved with credit card. jbi 

Examination[Remington/CF /BA] 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9126&Type=... 8/21/2013 
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I Part II Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
jExam Date I l&/20/2013 I 

Examination !Product TyEe I IRF I 
JAction TyEe I A I 
jAssigned To I ls.NICHOLS I 

!cause 114006 
I Altered Adjustments or 
Components 

IDescriEtion I 122" 3006 SPRG I 
IDate Code I ILV I 
IBore Plugged llFalse I 
!Bulged l!False I 

Barrel !Fired JIFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition I Slight_Iy 'Y"orn; 

Function mg 

!Ext/Eject Test llFalse I 
!Block Condition 11--Select-- I 

Locking !Lug Condition I Slight~y ~om; 
Function mg 

!Notch Condition 11---Select-- I 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 

, .. "'"' 'Cond;tinn 
I Slight.ly 'Y"orn; 
Function mg 

!Bulged II False I 
I l!Descripti on I JsoL T LOCK SAFETY I 

II I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9126&Type=... 8/21 /2013 
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Jsafety jjFunction IJLike new; Functioning I 
ILift 11---Select--- 11.011 I 

Sear !Notch llSlight.Iy ~om; 
Funct1omng 

ilTests 
IJTest Fired llFalse I 

jFeeding Test jFalse I 

!condition llS!ight.ly ~om; Not DlRTY,TRIG NOT RETURNING I Funct1onmg PROPERLY WILL FOLLOW DOWN 

Trigger Pull 11---Select--- 12# I 
Altered llTrue ISET SCREWS ALTERED I 
Jsub-Assembly IJM/700 Bolt Lock I 

Non-Remington 
!Description I ITWO PIECE SCOPE BASE.MUZZLE I Components BRAKE 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9126&Type= .. . 812112013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE iN_J;x_tflANG%f'QR:WJ.J:iA.CE75 PAR.I$,_.-_~.-·----.~-----~~~~~ . ~ -
THIS IS NOT AN INVOICE. THIS ISAN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S} DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW ANO RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00318542 

Customer: 

STEVE SCHWAB 
60430 ADOBE ROAD 

Serial Number I Description 
A6725364 

Model 700 Center Fire Caliber: 30 -06 sprg 

JOSHUA TREE, CA 92252 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 

STEVE SCHWAB 
60430 ADOBE ROAD 

IOSHUA TREE, CA 92252 US 

08/1912013 

08/20/2013 

08/21/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(__) ____________ Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION ~ 
M576 - REPLACE TRIGGER ASSM UNDER RECALL 

M 123 • FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Teehnician Comments 
trigger assembly dirty and set screws altered. replace trigger assembly,dean as ~eeded anci"test fire under bolt lock program for $20.00 +shipping 

ESTIM_ATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description - - Qty Warranty Qty Price 

Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. 00 
4000119 Service GR-TEST 1 Warranty 1 .oo 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.00 

37.00 
.00 

$37.00 
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Mtiisoo, NC 270.25-0700 

?am acl.R~: ?:Hl0-1.43-!t'fOOF:336-54S-7SGI mm.Rtmine;ton.mn 
Tl:i1 ~tilt is a lll::lnWY~f yoirr~ for !!n"ice. Prill! te\·ie:: th!tocml~t for .t.."Ctlrh.-y mil to i:ui::e the 1!r\-icts ycu ;:e f!~U~I ue no: et Thi1 
infor=tion wills=~ u 1 f,li.5a..line fOf 01:&.t'i~e ilf!'utJ::tm: to ~myoll:' IJ)Ecifi: c<mcttr'.s. :l!ld ;'!"0\-i~ yc"o)wi:h ie=2:~ ~ com,1!:! L!1\.;:e. ENCLOSE 
THIS DOCtiML'\"T i\ltH \"OliR.EEiti"R.~. 

: Senice Req1mt )'umber Serizl Xacnber /Description 
SR0005S619 A.67:25~6.l 

M~i!IR5793 
. Customer. 

SIEVE SCHWAB 
504;0 ADOBE ROAD 
JOS3t:..\ !REE, CA ~lli.2 US 

~mzl Sl'E\'ES@HD\'•'D.COM E"=cl: 

Date ofReqaest: 
Date Printed: 

09·08/20B 
os.os:20n 

-Y=r~tf~=-"i"ecnth@!t=.{a)r.ill~"'~e!by°"'t<?:iimt><!to&t-=ll:eifithc..-ve<~m~c'llr=.-nt:t!<";><>l!:f.l!i~uy=5twm"1!1!>. -
: '<!!pli!'!l :l!t~f·~~ If n..-..., yeiJ =fil bl CO<l.t1.C~ mt!t.JS 1!.-ti!talt> blfotf! «'C<"k i. ¢c=d 

S~t£ S:.tki 7~o '"771/-022-( 

l .~· - .·. .. . .. ' ·.· ' . 
~~~ajJSefi+m . . - . . . . ._,_ ·--- -
Mm; - P-EP"°L4CE YRIC-GERAS~i Ul\"DERRECAll. 

SefriceRequatSecti~ - _ ~- • __ ._ . 
\"-,'EE.N !EE SAz"'Err 1S ~ O.FFTim Gv':li D!S~~~GES. 

P°Zm And Smia; Uet:dlso 
ltiiedtl · Iype · Descliptioa: 

iii 

~~A6725364 

1

iiff 11 '" ii1i1 11111 1111 ~ 
RE00318542 

7//4:-IJ( '/OU {fJ 

BY: ........ -................ .. 

Q 
Sub T ataI: . oa 
EstSmT!!X: .Oll 

Grana Total: $.co 

7,7,, l. 

l vz/71 
-i* 
~o I( 
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